3akoH P® ot 7 cheBpansa 1992 r. N 2300-I
"0 3awmuTe npaB noTpedbuTtenen”

FAPAHT:

Bbl MOXeTe npuHATL ydacTve B OOCyXOeHMM HacToswero 3akoHa Ha www.garant.ru
(coBMeCTHbIN NpoekT ¢ MuHiocTom P®)

O paccmMOoTpeHun cyaamu rpaxgaHckux Aen no crnopam o 3alumTte npas notpeduTenen cMm.
nocrtaHoBneHue NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 r. N 17

Mo oTaoenbHbIM BOMpocaM MPUMEHEHUs HacToswero 3akoHa CM. pa3bACHEHUS,
yTBepxaeHHble npukaszom NAK PO ot 20 maa 1998 r. N 160, pasbsicHeHus KAl PO ot
MapTa 1996 r.

CM. KOMMeHTapun K HacTosiLeMy 3akoHy

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapum K npeamobyrne HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 e npeambyrny 8HeCEHbI
U3MEHeHUs!, ecmynarouwue 8 cuJsly o ucmedyeHUU cOpoKa nsamu OHeld rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHo20 PedeparibHO20 3aKOHa

CmMm. mekcm npeambynbi e npedbidyuiell pedakyuu

HacTtoswmin 3akoH perynvpyeT OTHOLLUEHUS, BO3HMKaOLWMe Mexay notpebutensamu m
N3roTOBUTENSMU, WUCMOSTHUTENAMU, UMMopTepamMu, nNpoAdaBLaMv Npu MpoAaxe ToBapoOB
(BbINONHEHWN paboT, oOKasaHuW Yycnyr), YycTaHaeBnvMBaeT npaBa noTpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero ka4ectsa M 6e3onacHbIX AN XKU3HW,
300pOBbS, MMyLLECTBa NoTpebuTenen n OKpyxawllen cpefbl, NonyvyeHne uHdopmauum o
ToBapax (pabotax, ycnyrax) M 006 wuX wun3rotoBUTENsX (MCNONHUTENSX, nNpoAaBuax),
npocBelleHne, rocydapCTBEHHYD M OOLIECTBEHHYI 3aliuTy WX MHTEepecoB, a Takke
onpegenseT MexaHu3M peanusaunm 3Tux npas.

OCHOBHbI€ NOHATUSA, UCMOSb3yeMble B HACTOsILLEM 3aKoHe:

noTpeouTenb - rpaxgaHuH, MMEKLWMA HamepeHne 3akasaTb MM npmobpectn nmubo
3aKasblBaloWun, npuobpeTaloWwmin - UM - UCNonb3yLwWwmin  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO AN JNINYHBbIX, CEMEWHbIX, AOMALUHUX W WHbIX HYXA, He CBS3aHHbIX C
ocyLlecTBneHveM npeanpvHuMaTenbCKon OeATeNbHOCTY;

M3roToBUTESb - OpraHM3aLms He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI,
a TaKkKe VHAOMBMAOyanbHbIA NpegnpvHMMaTenb, NPovM3BOASLME TOBapbl ANA peanusaumu
noTpeburtensw;

MCNOJSTHUTENb - OpraHn3aLumns He3aBMCMMO OT ee OpraHM3aunoHHO-MPaBOBON (POPMBbI,
a Takke nHAMBUAYyanbHbIN NpeanpuvHUMaTenNb, BbINOMHAWOWME paboTbl NN OKasbiBaloLLMe
ycrnyru notpebuTtensam no BoO3me3gHoMy JOroBOpY;

npoaaBel, - OpraHM3auMs He3aBUCUMO OT ee OpraHu3auMOHHO-NPaBoOBOW POPMBbI, a
Takke WHOMBMAYamnbHbIA MNpeanpuHUMaTenb, peanuayllme ToBapbl noTpedbutendam no
AOroBOpY Kynnu-npoaaxu,;

ab3aL cegbMown yTpatun cuny;

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aya ceObM020
HeAoCTaToOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThl, ycrnyru)
unu obsizatenbHbIM TpeboBaHUAM, NPegyCMOTPEHHBbIM 3aKOHOM NMO0 B YCTAaHOBIIEHHOM WM
nopsake, unu ycrnoesuam gorosopa (MpyY uUX OTCYTCTBMM UMW HEMOMHOTE YCNoBMKA OBbIMHO
npeabsenseMbiM TpeboBaHUAM), UK LensaMm, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro
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poga OO6bIMHO MCMOMb3YeTCHd, WNM UensM, O KOTOpbIX npogasey, (MCMonHUTENb) Obin
NnocTaBfeH B U3BECTHOCTb NOTPEBUTENEM MpU 3aKNYEHUN gorosopa, unu obpasuy n (unwm)
ONUCaHUIo NP Npoaaxe ToBapa no obpasuy 1 (MNK) NO ONUCAHUIO;

CylWweCTBEeHHbIN HeAoCTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIN
HeJOCTAaTOK WIM HefoCTaToOK, KOTOpbIM He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHWU, UIMU BbISBSETCA HEOOHOKPATHO, UMM NPOSBRSETCS BHOBb
nocrne ero yctpaHeHusi, unu apyrme nogobHble HeaoCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANA KU3HW, 300pOBbS, UMYyLLECTBa MNOTpebuTens M okpyxawwen cpedbl nNpyu 0BblYHbIX
YCIOBUAX €ro WUCMONb30BaHUSA, XPaHEHWs, TPaHCMOPTUPOBKM W yTUNM3auuu, a Takke
6e3onacHOCTb Npouecca BbINOHEHNST paboTbl (OKa3aHua ycnyrin);

ynonHomMo4YeHHas u3rotoBuTtenem (npoaaBsLom) opraHusaums unu
YNONMHOMOY€EHHbIN U3rotoBuTenem (NpoaaBLoOM) MHAMBUAYaNbHbLIN NpeanpuHUMaTenb
(nanee - ynonHomo4YeHHasi opraHusauuMsi UNN YNOJIHOMOYEHHbIN WMHAMBUAYalbHbIN
npeanpuHUMaTersnb) - OpraHM3aums, OCyLeCcTBNAOLWAs OnpeaeneHHyo AeaTenbHOCTb, UMn
opraHusaumsi, cosgaHHass Ha Tepputopumn Poccuinckon ®Pegepaummn  U3roToBUTENEM
(npogaBuoOM), B TOM 4uCNe WHOCTPAHHbIM WM3roToBUTENEM (MHOCTPAHHBLIM MPOAABLOM),
BbINOSTHAOWME onpeaeneHHble (QYHKUMM Ha OCHOBaHUMM [JOoroBopa C W3roTOBUTENEM
(NMpogaBLOM) M YNOMHOMOYEHHbIE WM Ha MpPUHATME W yOoBneTBOpeHne TpeboBaHUN
notpebutenen B OTHOLWEHWM TOBapa HeHaanexawlero kavecrtBa, nNnbo vHAMBUAYaANbHbIN
npegnpuvHMaTenb, 3aperuMcTpupoBaHHbIn - Ha  Tepputopum Poccuickon ®epepauuu,
BbIMOSTHAKOWNA onpeaeneHHble YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(npogaBLoOM), B TOM 4YMCMEe C UHOCTPAHHbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U
YMOMHOMOYEHHbIN MM Ha MpuUHATME U yaoBreTBopeHne TpeboBaHun noTpebutenen B
OTHOLLEHMM TOBapa HeEHaAnexallero Ka4ecTsa;

uMmnopTep - opraHMsaumss He3aBMCUMO OT OpPraHM3auMOHHO-NPaBOBOM (HOPMbI UMK
MHOMBMAOYaNbHbIA  NpeanpuHUMaTenb, OCYLLECTBsOWME MMMNOPT ToBapa Ana  ero
nocneaywLlen peanusauum Ha Tepputopum Poccuinckon ®enepaunn.

Mnaea |. OoWwKe nonoXxeHus

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMA B o0O6MnactM 3awWmTbl npas
notpebutenen
FTAPAHT:

CM. koMmeHTapumn K cTaTbe 1 HacTosiero 3akoHa

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3noxeH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
1. OTHowWweHusa B obnactu 3awmThl NpaB noTpebutenen perynupytotca MpaxgaHcKkum
kogekcom Poccuinckon depepauun, HacToAwmMM 3akoHOM, ApyrumMu  doefepanbHbIMU
3akoHaMn (ganee - 3akoHbl) WU MNPUHUMAEMbIMA B COOTBETCTBMM C  HUMU  MHBIMU
HOpPMaTMBHbIMUK NPaBoBbIMM akTaMn Poccuinckon enepauuu.

MHdopmaumsa 06 nameHeHusx:
®edepasnibHbIM 3akoHOM om 23 uroris 2008 e. N 160-®3 8 nyHKm 2 8HeCEHbl U3MEHEHUS,
ecmynarouwue 8 cuny c 1 aHeaps 2009 a.

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu
2. lMpasutenbctBo Poccunckon Pepepauumn He BnpaBe nopyvatb denepanbHbiM
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opraHam MWCMNOJSIHUTENbHOM BNacTU NMPUHUMATbL akTbl, coAepXaliMe HOpMbl O 3awuTe npas
noTpedutenen.

MpaButenbctBo Poccuiickon depepaunn Bnpase wusgaBatb Ans noTpedbuTtens wu
npogasua  (U3roToBUTENs,  UCMOSHUTENS,  YNOSIHOMOYEHHOW  OpraHusauum  unu
YNONMHOMOYEHHOIO  MHAMBUAOYANbLHOrO  npeanpuHuMartens, uMnopTtepa)  npasuna,
oba3aTenbHble MpU  3aKMYEHUUM U UCNOSMHEHUM nNyOenuyHbLIX [OroBOpOB (4OroBOpPOB
PO3HUYHOW KyNAW-NPOLaXu, 3JHEprocHabXeHusi, OOroBOPOB O BbIMNOMHEHUM paboT M 06
OoKa3aHuu ycnyr).

A63au Tpetun ytpatun cuny ¢ 1 asrycrta 2011 r.

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3aya mpembe20
FAPAHT:

CraTtba 2. MexxgyHapoaHble goroBopbl Poccuiickon ®eagepauunm
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacTosLLero 3akoHa
Ecnun mexayHapogHbim  gorosopom Poccuinckon depepauum yCTaHOBMEHbl UHbIE
npasuna o 3awute npas notpebutenen, Yem Te, KOTOpble NPeayCMOTPEHbl HACTOALLMM
3aKoHOM, NPMMEHSAIOTCS NpaBuna MexayHapogHoro 4orosopa.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKkoHoM om 2 utonisi 2013 2. N 185-®3 8 cmambio 3 8HECEHbI USMEHEHUS,
ecmynarouwjue 8 cuny c 1 ceHmsbps 2013 a.

CM. mekcm cmambu 8 npeodbidyuieli pedakyuu
Cratba 3. [lpaBo noTpebutenenm Ha npoceeleHne B ob6racTnm 3awuTbl npas
notpedurenen
FTAPAHT:

CM. KoMMeHTapum K ctaTbe 3 HacTosilwero 3akoHa
MpaBo noTpebuTenenn Ha npoceelieHne B obractu 3awuTbl npaB notpebutenen
obecneymBaeTcs NOCPEACTBOM BKITHOYEHMS COOTBETCTBYOLLMX TpeboBaHui B theaepanbHbie
rocyfapcTBeHHble obpasoBaTesfibHble cTaHAapTbl U obpasoBaTefibHble NporpaMmbl, a
Takke MOCPEACTBOM OpraHuM3auum cuctembl MHdopmaumm notpebutenen ob nx npaeax u o
HeobXxo4MMbIX AENCTBUAX MO 3aLMTe 3TUX NpaB.

CraTtba 4. KayectBo ToBapa (paboTbl, ycnyru)
FTAPAHT:

CM. KOMMeHTapumn K ctTaTbe 4 HacTosLlero 3akoHa
1. NpopaBeuy (McnonHuTenb) 0b6s3aH nepegatb noTpedbuTtento ToBap (BbIMOMHUTL
paboTy, okasaTb YCnyry), Ka4ectBO KOTOPOro COOTBETCTBYET AOrOBOpY.

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 8 nyHKm 2 8HeCeHbl
U3SMEHeHUsl, ecmynarouue 8 cusly [0 UCMEYEeHUU Ccopoka nsamu OHel rocrie OHS
ogpuyuanbHo20 onybsukoeaHusi HadgaHHO020 PedeparsibHO20 3aKOHa

CmM. mekcm nyHkma e npedbidywel pedakyuu
2. lNpun oTcyTtcTBUM B [OroBOpe YCrOBUMA O KadecTBe ToBapa (paboTbl, ycnyrn)
npogasel (ncnonHutens) obA3aH nepegatb noTpedbuTento ToBap (BbINOMHUTL paboTy,
oKkasaTb YCryry), COOTBETCTBYOLWMIA OBbIMHO NpeabaBnseMbiM TpeboBaHUsAM U NPUrOAHbIV
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ANnsa uenen, ons KOTopblx ToBap (paboTta, ycnyra) Takoro poga 06bl4HO MCMONb3YyeTCs.

3. Ecnu npopasey (MCNONHUTEMb) NpW 3aknyeHuuM gorosopa Obi1 nocTaBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHuss ToBapa (BbINOSHEHWS
paboTbl, OKa3aHus ycnyrun), npogasel, (MCnonHMTenb) 0bs3aH nepegatb NOTpebuTento ToBap
(BbINONHUTE paboTy, OKasaTb YCrnyry), NPUrogHbIA AN UCMNONb30BaHWS B COOTBETCTBUMU C
3TUMU LEensiMun.

4. MMpun npogaxe ToBapa no obpasuy u (unun) onncaHuio npogasel, 06a3aH nepenaTb
noTpeduTento ToBap, KOTOPbLIN COOTBETCTBYET 00pasLy 1 (Unn) onucaHuo.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a NpoAaxy TOBapoB, He COOTBETCTBYHOLUMX obpasuam Mo KavecTsy,
KOMMMEeKTHOCTM nnu ynakoske cM. n. 1 cT. 14.4 KoAl'l P® ot 30 gekabpsa 2001 r. N 195-03

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 6 rnyHkm 5 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
5. Ecnn 3akoHamMmu WM B YCTAQHOBNEHHOM WMW nopsiake npeaycMOTPeHb
obaszaTensHble TpeboBaHua K ToBapy (paboTe, ycnyre), npogasey (McnorHUTenb) obssaH
nepegatb noTpebutento ToBap (BbIMONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLLNN
3TMM TpeboBaHMAM.

Cratba 5. [lpaBa 1 06s13aHHOCTN U3roToBUTENS (MCNONHUTENS, NpoAasua) B obractu
YCTaHOBIEHNSA CpoOKa Crnyxbbl, Cpoka rogHocTn ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

TAPAHT:

CM. KOMMeHTapumn K cTaTbe 5 HacTosiLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHuUsl

CM. mekcm nyHKkma e npeodbidyuwiel pedakyuu
1. Ha ToBap (paboTty), npeaHasHa4yeHHbIA AN ANUTENbHOMO MCMNOSb30BaHUS,
M3roToBuUTEsNb (UCMOMHUTENbL) BNpaBe yCTaHaBNMBaTb CPOK CNyXObl - nepuog, B Te4eHue
KOTOPOro  M3rotoBuTeNb  (MCnonHWUTENb) 00s3yeTca  obecneuymBaTb  noTpebutento
BO3MOXHOCTb UCNOSb30BaHMsA ToBapa (paboTbl) N0 Ha3HAYEHMIO N HECTU OTBETCTBEHHOCTL 3a
CyLleCTBEeHHble HeLOCTaTKM Ha OCHOBaHMM nyHKTa 6 ctatbu 19 n nyHkta 6 crarbu 29
HacTosiero 3akoHa.

MHdopmaums 06 nameHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 6 nyHkm 2 @HecCeHbl
U3MeHeHusi

CmMm. mekcm nyHkma e npeodsbidywel pedakyuu
2. WsrotoButenb (ucnomnHutenb) obs3aH ycTaHaBNMBaTb CPOK CNyxbbl ToBapa
(paboThbl) ANUTENbLHOro NOsfib30BaHUs, B TOM YMCIe KOMMNNEKTYOWUX U3genun (getanew,
y3rnoB, arperatoB), KOTOpble NO MUCTEeYEeHUW onpeferieHHoro nepuoga MoryT npeacraBnsTb
ONacHOCTb ANs XW3HW, 340pPOBbS NOTPEOUTENd, MPUYUHATL Bped ero MMyLLecTBy Wnu
oKpyxatoLen cpege.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 17 Oekabps 1999 2. N 212-®3 8 nyHkm 3 6HeceHbl
U3MEHEeHUs

CmM. mekcm nyHkma e npedbidyuwel pedakyuu
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3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET MCYMCNATLCA eaNHULAMM BPEMEHN, a TaKKe
WHBIMW eanHULAMN n3MepeHus (KnnomeTtpamu, MeETpaMu 1 NpoYMMU eamHULaMn U3MepeHus
ncxoas n3 PYHKLMOHANbHOrO Ha3HayvyeHusa Toeapa (pesynbtarta paboThbl)).

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 4 HeceHbl
U3MeHeHus

CmM. mekcm nyHkma 8 npeodsbidywel pedakyuu
4. Ha npogykTbl nuTaHusi, napdOMepHO-KOCMEeTUYECKNE TOBapbl, MeOUWKAMEHTbI,
TOBapbl ObITOBOM XMMUK U MHblE NOAOOHbIE TOBapkl (paboTbl) M3roToBUTEND (MCMOMNMHUTEND)
065a3aH ycTaHaBnMBaTb CPOK rOQHOCTM - Mepuon, MO UCTEeYEHMM KOTOporo ToBap (paboTta)
CYNTaeTCs HEMPUIOAHBIM AN UCMOSb30BaHMS MO Ha3HAYEHUIO.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®3 6 nyHkm 5 6HeceHbl
U3MeHeHus

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
5. lMNMpogaxa ToBapa (BbIMNONMHEHWE paboTbl) MO MCTEYEHUN YCTAHOBMEHHOrO CpOKa
rogHOCTK, a Takke ToBapa (BbiNoNHEHWE paboTbl), HA KOTOPbIN OOMKEH ObiTb YCTaHOBMEH
CPOK FOAHOCTM, HO OH HEe YCTaHOBIIEH, 3anpeLlaeTcs.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©3 8 nyHkm 6 BHEecCeHbl
U3MEHEHUSs

CmM. mekcm nyHkma e npedbidywetl pedakyuu

6. WNarotoBuTenb (MCMONHUTENbL) BMNpaBe YycTaHaBnNMBaTb Ha ToBap (paboty)
rapaHTUMHbLIA CPOK - Nepuoa, B TedeHue KOTOpOoro B cnyyae OOHapyXeHus B ToBape
(paboTe) HepocTaTka  U3rOTOBUTENb  (MCNOMHUTENb), NpOAABEL,  YNOSIHOMOYEHHas
opraHusaumsa Wnn YNonIHOMOYEHHbIM MHAMBUAYAlNbHbIM  NpeanpuHUMaTenb, UMNOpTEpP
0653aHbl yOOBNETBOPUTbL TpeboBaHMA MNOTpebutensi, ycTaHoBMeHHble ctatbsmu 18 n 29
HacTosiero 3akoHa.

N3rotoBuTtenb BnpaBe MpUHSATbL 006A3aTeNbCTBO B OTHOLLIEHUM HEOOCTATKOB TOBapa,
OBGHapyXeHHbIX MO UCTEYEHUU YCTAHOBMEHHOrO MM rapaHTUMHOIO cpoka (4OMNONHUTENbHOE
0053aTenbCTBO).

CopepxxaHue OONoNHUTENbHOrO 06a3aTenbCTBa U3rOTOBUTENS, CPOK AENCTBUS TaKoro
obsA3aTenbCcTBa N NOPALOK OCYLLECTBMNEHMS NoTpebutenemM npaB no TakoMy obs3aTenbCTBy
onpeaensitoTcs N3roToBuTENEM.

MHdopmaums 06 nameHeHusIx:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 7 8HecCeHbl
U3MeHeHusi

CM. mekcm nyHkma e npeodbidyw,el pedakyuu

7. lNpopaBel BnpaBe YCTaHOBUTb Ha TOBap rapaHTUWHbLIA CPOK, €CNNU OH He
YCTaHOBIEH N3FOTOBUTENEM.

MpooaBel, BnpaBe MNPUHATb 0053aTeNbCTBO B OTHOLUEHMM HEeAOCTATKOB TOBapa,
OOHapy>XEeHHbIX MO WCTEYEHUN TaPaHTUMHOINO CpPOKa, YCTAHOBIIEHHONO W3roTOBUTENEM
(aononHuTensHoe 06a3aTeNbLCTBO).

CopepaHne [OMOMNHUTENLHOrO 0bsi3aTtenbCcTBa NpodaBLa, CPOK OEWCTBUA TaKoro
o6s3aTenbCcTBa U NOPSOOK OCYLLECTBNEHUS NoTpebutenem npae No TakoMy 06s13aTenbCcTBY
onpeaensiTcsa A0OroBOpoOM Mexay notpedurtenem n npogaBLOM.

MHdopmaumsa 06 nameHeHusx:
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®dedepanbHbiM 3akoHOM om 21 dekabps 2004 e. N 171-®3 cmambss 5 0OonosnHeHa
ryHKmom 8
8. WasrotoButenb (npogaBeu) HeceT OTBETCTBEHHOCTb 3a HegocTaTkKMm ToBapa,
obHapyXeHHble B Te4yeHMe Cpoka [AencTBus AOMNoSHUTENbHOro obsi3aTenbcTBa, B
COOTBETCTBUM C ab3auem BTOpbIM nyHKTa 6 ctatbm 18 HacTosuwero 3akoHa, a nocne
OKOHYaHUSA CpoKa AENCTBUSA LOMOSHUTENBbHOrO 006s13aTenbCcTBa - B COOTBETCTBUM C MYHKTOM
5 ctartbun 19 HacTosAwero 3akoHa.

Cratba 6. OO6s3aHHOCTb WM3roToBUTENsS o6GecneYynMTb BO3MOXHOCTb PEMOHTa MU
TEXHMYECKOro 06CnyXMBaHUs ToBapa
FAPAHT:

CM. QHuuMKnoneauu v apyrme KOMMEHTapun K ctaTbe 6 HacTosLlero 3akoHa

M3rotoBuTtenb 06s3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHNSA TOBapa B TeYEHUe
ero cpoka cnyxobl. [1na aTton uenu msrotoButens obecneynmBaeT PEMOHT U TeXHWYeckoe
obcnyxusaHue ToBapa, a Takke BblMyCK U NOCTaBKY B TOProBble N PEMOHTHbIE OpraHu3aumm B
HeobXo4MMbIX ANA PEeMOHTa M TEXHUYECKOro obCnyxmBaHWA OObeMe W acCOpTUMEHTE
3anacHbIX 4YacTe B TevyeHMe Ccpoka [MpOM3BOACTBaA ToBapa M [MOCMEe CHATUA ero C
NpOu3BOACTBA B TEYEHNe cpoka CryObl ToBapa, a Npu OTCYTCTBMM TaKoro Cpoka - B Te4eHne
AEecsTU NneT Co AHA nepefayun ToBapa notpeduTtento.

Cratbsa 7. [NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycryru)
FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapPUN K CTaTbe 7 HacTosLlero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 1 6HECEHbI
U3MeHeHUs1

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. NoTpebuTtens nMeeT NpaBo Ha TO, YTobbl ToBap (paboTa, ycnyra) Nnpu OBbIYHBIX
YCIOBUAX €ro UCNOSIb30BaHUs, XPaHEHUS, TPAHCNOPTUPOBKM U yTunusaumm obin 6e3onaceH
ONSA KU3HW, 300pOBbsi MOTPeOUTENs, OKpyXXalLen cpefbl, a Takke He NPUYMHAN Bpea
nmywiectsy notpebutens. TpeboBaHus, KoTOopble OOMKHbI obecneunmBaTb ©e30MacHOCTb
ToBapa (paboTbl, ycnyrn) Ans XU3HU 1 340p0oBbs NOTPebuTens, okpyxarwLen cpeabl, a Takke
npegoTBpaLleHne NpUYMHEHUS Bpeda MMyLLEeCTBY noTpebutens, anawTca oba3aTtensHbIMM
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBIEHHOM MM MOPSIAKE.

2. WsrotoButenb (uMcnonHutenb) obssaH obecneumBatb 6e3onacHOCTb ToBapa
(paboTbl) B Te4EeHME YCTaHOBMEHHOMO CpOKa CIyX0bbl UM cpoka rogHOCTU ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 ctatbm 5 Hactosuwero 3akoHa M3roTOBUTENb
(ncnonHuTenb) He yctaHoBMA Ha ToBap (paboTy) cpok cnyxbbl, OH 00s3aH obecneynTb
6e3onacHocTb ToBapa (paboThl) B TeYEHME OECATU NEeT CO AHA nepedaym toBapa (paboThl)
notpebutento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 UMM MMYLLECTBY MNOTpebuTens Bcneacteune
Heobecne4veHnsa 6esonacHoCcTK ToBapa (paboThl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUN CO
ctaTtben 14 HacToswero 3akoHa.

3. Ecnn ana 6esonacHoro ucnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaHCMOPTUPOBKM U yTUnusauumnm Heobxoaumo cobnogate cneunanbHble npasuna (ganee -
npaesuna), U3rotToBuTENb (MCNONHUTENDL) 0683aH yKasaTb 3TV NpaBuia B CONPOBOANTENBHON
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe, MapKMPOBKOW MU UHBbIM cnocobom, a
npogasel (MCNoNHUTENb) 0653aH 4OBECTU 3TN NpaBuna 4o cBeaeHus noTpebutens.

MHdopmaums 06 naMeHeHusix:
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®dedepanbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 nyHKkm 4 @HecCeHbl
U3MeHeHuUs

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM MMM B YCTAHOBMEHHOM UM MOpsiaKe

yCTaHoBIeHbl 0bs3aTenbHble TpeboBaHus, obecneyvmBatome nx 6e3onacHOCTb ANSA XU3HWU,
300poBbSA  NOTpebutensi, OKpyXatllwen cpedbl U NpefoTBpalleHMe MpUYUHEHUS Bpeaa
nMyLLLecTBy notpebutensi, cooTBeTcTBME ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuTt obasatenbHOMy MNOATBEPXAEHUIO B rnopsake, NpeayCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBOBbLIMWN aKTaMW.

FTAPAHT:

CornacHo ®epepanbHOMYy 3akoHy oT 27 pgekabpa 2002 r. N 184-®3 ob6bekTom
obasaTenbHOM cepTudmKkaumm MoxeT OblTb TONbKO NPOAYKUMS, BbilyckaemMasi B obpalyeHune
Ha Tepputopumn Poccuimnckon depepaummn. Cm. UHpopmaumoHHoe nucbMo [occTangapTta
P® ot 11 nona 2003 r. N BK-110-28/2522
He ponyckaeTtca npogaxa TtoBapa (BbIMOMHEHWE paboTbl, OKasaHue YCryrn), B TOM
yucrne MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 uHcgopmaumm o6 obssaTenbHOM
NnoaTBEPXAEHUN €ero COOTBETCTBUA TpeboBaHWAM, ykaszaHHbIM B nNyHKTe 1 HacToswen
cTaTbu.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbiM 3akoHoM om 18 utons 2011 2. N 242-®3 6 nyHKm 5 8HeCeHbl UBMEHEHUS,
ecmynarouwjue 8 cuny c 1 agaycma 2011 a.

CmM. mekcm nyHkma e npeodsbidywel pedakyuu
5. Ecnu ycTaHOBNEHo, 4To nNpu cobniogeHnn notpebuTenemMm yCTaHOBIEHHbIX MpaBun

NCNONb30BaHWsA, XPaHEHUs WM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UK
MOXET NPUYMHUTL Bpen XM3HU, 300POBbI0 U UMYLLLECTBY NOTpebuTens, okpyxatwLlen cpeae,
M3roToBuTesnb (MCNonHUTENb, NpoaaBel) 06a3aH He3aMeaMTENbHO NPUOCTaHOBUTL €ro
NPOu3BOACTBO (peanusauuito) A0 YCTPaHEeHWs NpUYMH Bpeda, a B HeobXoauMbIX crydasx
NPUHATL MepPbl NO U3BATUIO ero U3 0b6opoTa U OT3bIBY OT NOTpebuTens (noTpedbutenen).

FAPAHT:

Cm. [lMonoxeHne O nNPOBEAEHUN  3KCMEPTM3bl  HEKAYECTBEHHbIX W OMAacCHbIX
NPOAOBOMIBCTBEHHOMO ChipbSA U MULLEBLIX MPOAYKTOB, UX UCMOMb30BAHUN UITU YHUYTOXEHWUMU,
yTBEpPXAEeHHOe nocTaHoBneHueMm [pasutensctea PO o1 29 ceHTabps 1997 r. N 1263
Ecnv npunumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMOMHUTENL) 0065a3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npomnsBoacTBa. [1pn HEBLINONMHEHUN U3rOTOBUTENEM
(ncnonHutenem) aTON 06s13aHHOCTH YNONTHOMOYEHHbIV deaepanbHbin opraH
NCNOSTHUTENbHOW BNacTu NpuHMMaeT Mepbl MO OT3biBY Takoro Toeapa (paboThl, ycnyrn) c
BHYTPEHHErO pblHKa 1 (MNKn) OT NnoTpedbutensa nnn notpebutenen B nopsiake, YCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccuickon ®egepaunn.
YObITKM, NPUYMHEHHbLIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboThbl, ycnyru),
noanexar Bo3MeLLeHUIo N3rotoButenem (MCnonHuTenemM) B NOfIHOM obbeme.
6. YTpaTtun cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm nyHkma 6

Cratba 8. lMpaBo notpebutens Ha uHdopmauuio o6 usrotoBuTene (MCNosnHUTEnNe,
npoaasLe) n o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. QHUmMKnoneauu v apyrme KOMMEHTapun K ctatbe 8 HacTosLlero 3akoHa
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1. [MMotpebutenb, BnpaBe noTpeboBaTb NpeaoCTaBNeHNs Heobxoaumonm wu
AOCTOBEPHOM uHcpopmauum 006 usrotoButene (UCNonHUTENE, NpoAaBUE), PeXMMe €ero
paboTbl 1 peannsyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B nyHKTe 1 HacToswen ctaTbk nHopMauus B HarnsggHom U 4OCTYNHOM
dopme JoBOAUTCA A0 CBeAEeHMSA NoTpedbuTenen npy 3aknioyYeHn JOroBopoB Kynnm-npogaxm
N OOrOBOPOB O BbINOSIHEHMM PabOT (OKka3aHuK ycnyr) cnocobamu, NPUHATBIMU B OTAESbHbIX
chepax obcnyxuBaHus notpebutenen, Ha pPycCcKOM £3blke, a AOMNOSHUTENbHO, MO
YCMOTPEHUIO U3roToBUTENSA (MCNONHUTENS, nNpoJaBua), Ha rocyaapCTBEHHbIX SA3blkaXx
cybbekToB Poccuickon ®enepauunmn n pogHblx A3bikax Hapogos Poccuinckon ®epepauunun.

Cratba 9. Hdopmauums 06 nsrotosutene (McnonHutene, NnpoaasLe)
TAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapun K ctatbe 9 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
1. WUsrotoBuTenb (ucnosnHutenb, npopasel) o6s3aH [oBeCcTM [0 CBedeHUs
notpedutena UpMEHHOE HauMMeHoBaHWe (HauMEHOBAHWE) CBOEW OpraHusauuu, MecTto ee
HaxoXaeHus (agpec) n pexunm ee paboTol. [poagaseLl (MCNONHUTENB) pa3MeLLaeT yKasaHHY
MHGOpMaLUIO Ha BbIBECKE.
N3rotoButenb (McnonHuUTenb, NpogaBel) - WHAMBMAYaAnbHbIA NpeanpuHMMaTtens -
OOIMKEeH npefoctaBuTb NoTpebutento MHgopmauuio O rocyaapCTBEHHOW perncTpauum u
HaUMeHOBaHUN 3aperncTpMpoBaBLLErO ero opraHa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 16 okmsbps 2006 2. N 160-®3 nyHKm 2 u3rnoxeH 8 Ho8ou
pedakuyuu

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

2. Ecnn Bug [eATenbHOCTWU, OCYLWECTBNSEMbIA WU3rOTOBUTENEM (MCMOMHUTENEM,
npoAasLOM), NOASNIEXUT NULEH3MPOBAHUIO N (UMW) UCMNONHUTENDb MMEEeT rocygapCTBEHHYH
akkpeguMTaumio, 0o cBefeHus noTpebutens gormkHa ObiTb goBedeHa MHdopmauMs O Buae
AeATeNbHOCTN N3roToBuTENs (MCNONHUTENS, NpogasLa), HoMepe NUUEH3un 1 (MnNn) Homepe
cBMAETeNbCTBa O rOCy4apCTBEHHON akKpeauTaunmn, cCpokax AeNCTBUA YKa3aHHbIX JIMLEH3NN U
(nnn) cenpeTenbCTBa, a Takke UHGopMauusa o6 opraHe, BblAaBLLUEM YKa3aHHbIE NNLEH3NIO U
(nnn) cBnoeTenbCcTBO.

3. WHdopmauus, npegycMoTpeHHas nyHktamum 1 n 2 HacTodAwen cTaTbW, OOSKHa
ObITb AoBeAeHa A0 cBeAeHUsa noTpebutenen Takke Npu ocyLLeCcTBEHN TOProenu, 6bITOBOro
N MHbIX BMAOB 0BCnyXunBaHus NoTpedbuTenen BO BPEMEHHbIX NMOMELLEHNSAX, HA sipMapkax, C
NOTKOB M B APYrUX Criyyasix, ecrnv Toproens, ObITOBOE W MHble BUAbl 06CAYXMBaHUA
noTpedbuTenenm OCyLWEeCTBASAIOTCA BHE MOCTOSIHHOrO MeCcTa HaxoXAeHus npojasua
(vcnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CM. QHUMKnoneauu n apyrne KOMmeHTapum k ctatbe 10 HacTosiero 3akoHa
1. UsrotoBuTenb (MCnonHUTenb, npogasel) 0b6si3aH CBOEBPEMEHHO MpPeaocTaBnsiTh
notpebutento HeobxoauMyo U OOCTOBEPHYK MHGOPMauMio 0 ToBapax (paboTax, ycnyrax),
obecneunBatoLLyto BO3MOXHOCTb UX MpaBuibHOrO Bbibopa. Mo oTaenbHbIM BMAaM TOBapoOB
(paboT, ycnyr) nepedyeHb M cnocobbl goBeaeHna uHdopmauMm 40  noTpebutens
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yctaHasnmBatTcs [Npasutenscteom Poccuiickon ®egepauuun.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOM om 21 Oekabps 2013 2. N 363-®3 8 nyHKm 2 HecCeHbl
usmMeHeHusi, ecmynarowue 8 cuny c 1 urons 2014 a.

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu

2. Hcbopmaums o ToBapax (paboTax, ycnyrax) B o6s3aTenbHOM MOpsiAKke OOSKHa
copgepxartb:

HauMeHoBaHwue TEXHUYECKOro pernameHTa nnu NHoe yCTaHOBJIEHHOE
3akoHopaTenbcTBoM Poccuiickon ®degepauum O TEXHUYECKOM  PEryniMpoBaHun U
ceugetenbcTBytowlee 06  obsizaTenbHOM  MOATBEPXAEHWM  COOTBETCTBMA  ToBapa
ob603Ha4YeHue;

cBefeHma 006 OCHOBHbIX MOTPebuTenbCkMx CBOWCTBax ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM MNPOAYKTOB MUTaAHUA CBeAEeHWs O cocTaBe (B TOM 4ucne HanmeHoBaHue
MCNONb30BaHHbIX B MNPOLECCE W3rOTOBIEHUS MNPOAYKTOB MUTAHUSA MULEeBbIX [006aBOK,
Guornornyeckn akTuBHbIX [06aBOK, MHMOPMaAUUA O HanNUuMM B MPOAYKTax MNUTaHUS
KOMMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHNEM T€HHO-UHXEeHEepPHO-MoAUMULIMPOBaHHbLIX
OpraHM3MmoB, B Crfyvae, ecnn cojep)XaHue YyKa3aHHbIX OpraHM3MOB B TakOM KOMMOHEHTe
cocTtaBnseT 6onee AOeBATU [OeCATbIX NpoueHTa), MNULEBOM LEHHOCTU, HasHaveHun, o6
YCIOBUAX NMPUMEHEHNSA U XpPaHEHMS NPOAYKTOB NUTaHUSA, O cnocobax U3roToBneHUst roTOBbIX
ontog, Bece (0bbeme), faTe MU MecTe M3roTOBMEHUA U YNakKoBKM (pacdacoBku) NpoayKTOB
NUTaHWs, a Takke CBedeHMs O NPOTUBOMOKA3aHUAX ANA UX MPUMEHEHUS NpWU OTAENbHbIX
3aboneBaHusax. llepevyeHb TOBapoB (paboT, ycnyr), WUHOPMaUUS O KOTOPbIX AOSDKHA
cogepXaTb MNpPOTMBOMOKAa3aHUs ANna WX MNpUMEHEeHUs Npu  OoTAenbHbIX 3aboneBaHusX,
yTBepxaaetcsa lNpasutensctsom Poccunckon denepaunm;

LeHy B pybnsax n ycnosust npuobpeteHnsa ToBapos (paboT, ycnyr), B TOM 4uicne npu
onnate ToBapoB (paboT, ycnyr) 4Yepes3 onpeneneHHoe BpemMs nocne wux nepegayvv
(BbINOMHEHNS, OKasaHus) MOTpPedbuTento, MNOMHYK CyMMy, MOANexallyl BbinnaTe
noTpedutenem, 1 rpacuk noraieHmsi 3TON CyMMb;

FTAPAHT:

Cm. ®epepanbHbin 3akoH oT 21 gekabpsa 2013 r. N 353-d3 "O notpebutenbckom kpeante
(3anme)", Bctynarowmm B cuny c 1 nona 2014 r.

Cwm. MamaTky 3aeMiumka no noTpedntenbsckoMy KpeauTy, U3NoXeHHy B nucbme LIBP o1 5
maga 2008 r. N 52-T

rapaHTUMHbIA CPOK, ECIN OH YCTAHOBJSIEH;

npasuna n ycnosus acpdekTneHoro n 6e3onacHoro Ucnonb3oBaHUss ToBapoB (pabor,
yenyr);

nHdopmauuio 06 aHepreTuyeckon adphpeKTMBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX
TpeboBaHMEe O HanMuuu Takoh uHGoOpMaumm onpeneneHo B  COOTBETCTBUM  C
3akoHopaTernibCTBOM 00 3HeprocbepexeHun U O TMOBbLIWEHUN  SHEPreTU4eCcKom
3P PEKTUBHOCTH;

CPOK CNyX0bbl NNn CpoK rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUN C
HacTosWwmMmM 3aKkoHOM, a Takke CBeJeHus O HeobxoaumbiX AencTBuax notpebutens no
NCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MNOCNEACTBUSX MNPU HEBBIMNOMHEHUN TaKUX
AencTBuin, ecnu ToBapbl (paboTbl) MO MCTEYEHUM YKA3aAHHbIX CPOKOB NPeacTaBnsioT
ONacHOCTb AN >KWU3HM, 300pOBbS W MMywecTBa notpebutens wnuM  CTaHOBATCA
HenpuroaHbIMN AN9 NCNOMb30BaHUS NO HAa3HAYEHUIO;

agpec (MecTo HaxoxgeHusl), UPMEeHHOe HaumMeHOBaHue (HaMeHOoBaHue)
n3rotoButens  (UCNonHUTENs,  npogasua),  YNOMHOMOYEHHOW  OpraHu3auun  unu
YNONTHOMOYEHHOIO NHAMBUAYANTbHOIo NpeanpuHMMaTens, UMNopTepa;
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nHpopmauuio 06 obasaTenbHOM MOATBEPXKAEHMM COOTBETCTBUS TOBapoB (pabor,
YCNyr), yka3aHHbIX B MyHKTe 4 cTaTbyu 7 HAcTosAWwero 3akoHa;

NMHopMauuio 0 NpaBuax NpoaaXxun ToBapoB (BbINONHEHNA paboT, Oka3aHUs ycnyr);

yKaszaHme Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbiNonHATb paboTy (okasbiBaTb
ycnyry), u nHcopmMaumio 0 HeM, ecnv 9TO UMEET 3Ha4YeHue, UCXOAS U3 xXapakTepa paboThbl
(yenyrm);

yKasaHue Ha ucnonb3oBaHue OHOrpamMM Mpu okKasaHuuM pasBriekaTenbHbIX YCryr
NCMNOMHUTENAMUN MY3blKanbHbIX NPON3BEEHUN.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpeGrieHMM unm B HEM
yCTpaHanca HegocTtaTok (HegocTaTtku), noTpebutento JormkHa 6biTb npegocTaBneHa
nHpopmauusa o6 aTom.

FAPAHT:

O pononHuTenbHbIX TPeboBaHMAX, NPeabABNAEMbIX K 3TUKETKaM, ApnbikaMm Nnbo nucTkam-
BKMablllaM ynakoBaHHbIX MULLEBLIX NMPOAYKTOB, cM. PeaepanbHbIM 3aKOH OT 2 AHBapS
2000 r. N 29-93

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 3 6HecCeHbl
U3MeHeHUs

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

3. VHopmauma, npegycMoTpeHHas NMyHKTOM 2 HacTosiwen ctaTbu, JOBOAUTCA A0
cBeaeHus notpebutenen B TEXHUYECKOW QOKYMEHTaUMn, npunaraeMon K Toeapam (pabotam,
ycrnyram), Ha 3TUKETKaxX, MapKMPOBKOW WIIM MHbIM CMOCOGOM, MPUHATBIM ANSA OTAENbHbIX
BMOoB ToBapoB (pabot, ycnyr). WHdopmauua o6 obssaTtenbHOM MNOATBEPXKOEHWUM
COOTBETCTBUA TOBApPOB MpeAcTaBnsdeTca B nopsgke n crnocobamm, KOTopble YCTaHOBMEHDI
3aKkoHopaTenbcTtBoM Poccunckon degepaunm o TEXHUYECKOM perynupoBaHnm, U BrrovaeT
B cebs cBegeHUs 0 Homepe OOKyMEHTa, NoATBEPXKOAIOLEro Takoe COOTBETCTBUE, O CPOKE ero
aenctemsi n 06 opraHm3aumm, ero BblaaBLLEN.

Ab3aL, BTOpOW yTpaTtun cuny.

MHdopmaums 06 nameHeHusix:

CM. mekcm ab3aya emopoz0o

CraTtba 11. Pexxum paboTbl npogasua (MCNonHUTenNs)
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMeEHTapum K ctatbe 11 HactosLero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auuin TOProeBnu,
ObITOBOrO M MHbIX BMAOB O6GCNyXMBaHWSA noTpebuTtenen ycTtaHaBnIMBaeTCs MO PeLUeHUHo
COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOW Bractu cybbektoB Poccuiickon depepauum um
OpraHoB MeCTHOro camoyrnpaBrieHUs.

2. Pexum paboTbl oOpraHuMsauumn, OCYLLECTBNSAIOWMNX OeATEeNbHOCTb B cdepax
TOProBoro, 66ITOBOrO M MHLIX BUAOB 06CNYXMBaAHUA NOTPeOUTENEN N He YKa3aHHbIX B MyHKTe
1 HacTosIWEen cTaTbM, a Takke NHOMBMAOYANbHbLIX NpeanpuHMMaTenen yctaHaBnmBaeTcs MMu
CaMOCTOSATENbHO.

3. Pexum paboTbl npopmaBua (McnonHUTeEns) [OBOAUTCA OO0 CBeAeHus
notpeéuTtenen n JOMKEH COOTBETCTBOBATb YCTAHOBMEHHOMY.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEeHEeHuUs
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CM. mekcm HauMeHo8aHus1 8 nNpeodbidyuw,el pedakyuu
Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENSA  (MCNOMHUTENS, npogaBua) 3a
HeHagnexallyto nHdopmaLmio o ToBape (pabote, ycnyre)
FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapun K ctatbe 12 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHus

CmM. mekcm nyHkma 8 npedbidywel pedakyuu

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3amMeanuTenbHO Mony4mTb
npu 3aknyeHun pgoroesopa uHgopmaumio o ToBape (paboTte, ycnyre), OH Brpase
notpeboBatb OT npodaBua (MCNOMHUTENS) BO3MELEHNA  YObITKOB, MNPUYUHEHHbIX
HeOBOCHOBAHHbBIM YKITOHEHMEM OT 3akfiovYeHus [OoroBopa, a ecriv JOroBOp 3aKrMyeH, B
pasyMHbIN CPOK OTKa3aTbCsl OT €ro UCNosiHeHns u notpeboBaTb BO3BpaTa yniavyeHHOW 3a
TOBap CyMMbl U BO3MELLEHUS OPYIUX YObITKOB.

Mpn oOTKase OT WUCNOMHEeHus [oroBopa noTpebuTtens o06s3aH BO3BpaTUTL TOBap
(pesynbTaTt paboTbl, ycnyrn, ecnum 9TO BO3MOXHO MO WX XapakTepy) npogaBuy
(vcnonHuTento).

2. [lpogaBey, (MCNONHUTENbL), HE NPEeOoCTaBMBLUMK MOKyNaTenio MOfIHOM W
AOCTOBEpPHOM WHGopMauunm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHyto nyHktamu 1-4 ctatbum 18 mnu nyHktom 1 crtatbum 29 HacTosLLEro
3akoHa, 3a HepocTaTkm ToBapa (paboTbl, ycnyru), BO3HUKLLUME TMOCfe ero nepegayv
notpebutento BCneacTeme OTCYTCTBUS Y HEro Takon MHopmaunn.

3. Mpwn npuynHeHnn Bpeada Xn3Hu, 30OPOBLI0 U UMYLLIECTBY NOTpebuTens BCrneacTeme
HenpeaoCcTaBfeHNUs eMy MOMHOM U OOCTOBEPHON MHopmaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELIEHUA Takoro Bpeda B Nopsiake,
npegycMoTpeHHoMm ctatbel 14 Hactosuwero 3akoHa, B TOM 4ucCfe MOMHOro BO3MELLEHUS
yObITKOB, MPUYNHEHHBIX NPUPOAHLIM OOBbEKTaM, HaxoaaWmMMcs B COOGCTBEHHOCTU (BrageHum)
notpedurens.

4. Tpun paccmoTpeHun TpeboBaHMM noTpedbutens o BO3MeLeHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHON UMM HEAOCTATOYHO NOSIHOM MHGOopMaumen o Toape (paboTe,
ycnyre), HeobxoOumMo uCXoauTb W3 npegnonoxeHums o6 oTcyTcTBMM Yy noTpebutens
cneymarnbHbIX MNO3HAHMW O CBONCTBAX N XapakTepucTukax ToBapa (paboTbl, ycnyru).

MHdopmaums 06 nameHeHusix:

®edepasibHbIM 3akOHOM om 21 Oekabpsi 2004 e. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEeHeHuUs

CM. mekcm HauMeHo8aHus1 8 nNpedbidyuw,el pedakyuu
Cratbna 13. OTBETCTBEHHOCTb N3rotToBUTENS (ncnonuuTtens, npogasua,
YNOMHOMOYEHHOW OpraHM3aumm unM YMNorHOMOYEHHOIo WHAUBMAYaNbHOro
npegnpuHuMmaTens, mnopTepa) 3a HapyLleHne npas noTpebutenen
FAPAHT:

CM. QHUmMKnoneauu v apyrme KOMMEHTapum K ctatbe 13 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©®3 & nyHkm 1 BHEeceHbl
U3MeHeHUs1

CmM. mekcm nyHkma e npedbidyuwel pedakyuu
1. 3a HapyweHue npaB noTtpebuternen u3rotoBuTenb (MCNONHUTENb, NPOAABEL,
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YNONHOMOYEHHAs opraHM3aunst UM YrnorHOMOYEHHbI MHOAVBUAYanNbHbIA NpeanpuHUMaTenb,
MMnopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM MITN JOrOBOPOM.

MHdopmaums 06 naMeHeHusix:

®edepanbHbIM 3aKOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 HO8oU
pedakuyuu

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
2. Ecnn unHoe He ycTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE noTpebuTento,
noanexar BO3MELLEHUIO B NMONTHON CyMMe CBEPX HEYCTOMKM (NeHN), yCTaHOBNEHHOW 3aKOHOM
NN JOroBOpPOM.

MHdopmaums 06 naMeHeHusix:

®edepanbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 3 6HeceHbl
U3MEeHEeHUs

CmM. mekcm nyHkma e npeodsbidyuw,el pedakyuu
3. Ynnata HeycTouku (NeHn) n Bo3melleHne yobITKOB He 0cBOBOXAaT N3rOTOBUTENS
(vcnonHuTensa, npodasua, YNOSIHOMOYEHHYIO  OpraHuM3aumilo UM - YNOfIHOMOYEHHOro
MHOUBMAOYANbHOIO NpeanpuHUMaTensi, UMnopTepa) OT UCMOSTHEHMS BO3MOXEHHbLIX HA Hero
0bs13aTenbCTB B HAType nepea notpedurenem.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©3 8 nyHkm 4 6HecCeHbl
U3MEHEHUSs

CmM. mekcm nyHkma e npedbidywell pedakyuu
4. WarotoButenb (MCNONHWUTENb, NpoAaBel, YMNOSIHOMOYEHHas OpraHusauus wnm
YNOMHOMOYEHHbIN  MHOUBMAYANbHbLIN NpeanpuMHMMaTens, MMNopTep) ocBoboxaaeTca oT
OTBETCTBEHHOCTU 3a HEUCNOSIHEHME 00A3aTenbCTB MMM 3a HeHagnexallee WCMNOoNHeHune
06a3aTenbCTB, €CNu QOKaXeT, YTO HeucrnonHeHume o00a3aTenbCTB UM MX HeHagnexalilee
NCMNOSIHEHME NPOMN3OLLSIO BCNEACTBME HEMPEOAONIMMON CUMbl, @ TaKKe MO UHbIM OCHOBAHUSIM,
npeaycMoTpeHHbIM 3aKOHOM.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHOM om 21 Odekabps 2004 2. N 171-®3 8 nyHkm 5 @HeceHbl
U3MeHeHUs

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

5. TpeboBaHua notpebutens o6 ynnate HeEYCTOMKM (rMeHwn), npeayCMOTPEHHOM
3aKkoHOM unM JOroBOpoOM, noanexart yOoBMNEeTBOPEHUIO W3roToBuTENnem (UCMorHUTenem,
npoAaBUOM, YMNOMHOMOYEHHON OpraHu3aumMeni WUNU YNoHOMOYEHHbIM WHAMBUAYAbHbIM
npeanpuH1uMaTenem, UMNopTepom) B 4OO6POBOSIbHOM NOPSIAKE.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©®3 8 nyHkm 6 BHEeCeHbl
UBMEHEHUSs

CmM. mekcm nyHkma e npedbidywel pedakyuu

6. MNpun ygoeneTBopeHnn cyaom TpeboBaHui NOTpebuTens, yCTaHOBEHHbIX 3aKOHOM,
Cyq B3bICKMBAET C M3rotoButensa (MCNonHUTENs, npogasua, YNOHOMOYEHHOW opraHusaumm
UNN YNONMHOMOYEHHOIO HANBUAYANbHOMO NpeanpuHuMmaTens, umnopTepa) 3a HecobnogeHue
B 0OOPOBONBHOM MNOpsiAKe yaooBNeTBopeHus TpeboBaHun notpebutensa wrpad B pasmepe
NATbOECAT NPOLEHTOB OT CyMMbl, MPUCY>KAEHHON CyAOM B Nonb3y notpeburtens.

Ecnn c 3aseBneHvem B 3awmty npaB noTpeduTens BbICTYnakT OOLIECTBEHHbIE
obbeauHeHns notpedbutenen (UX accouumauuu, COK3bl) WNWM  OpraHbl  MEeCTHOro
camoynpaBlieHUA, NMATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada nepeyncnsiTcs
yKa3aHHbIM 06beguHEeHNaM (MX accoumaumsam, Coro3am) Unm opraHam.
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Cratba 14. ImywectBeHHad OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCNeacTBME
HeJocTaTkoB ToBapa (paboTbl, ycnyrn)
TAPAHT:

CM. KommeHTapum k ctatbe 14 HacToswero 3akoHa
1. Bpea, NpUYMHEHHBIN XWU3HKU, 300POBbLI0 UMM UMYLLECTBY NoTpedbutens Bcneacreve
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEQOCTATKOB TOBapa (paboThl,
ycnyru), nognexunT BO3MELLEHNIO B MOSTHOM ob6beMme.
2. lNMpaBo TpeboBaTb BO3MELlEHUS Bpeda, NPUYMHEHHOrO BCNEACTBUME HEAOCTaTKOB
ToBapa (paboTbl, ycnyrn), npusHaeTca 3a nObIM NOTEPNEBLUMM HE3aBUCMMO OT TOrO,
COCTOS1 OH B AOFOBOPHbIX OTHOLLEHUAX C NpoAaBLOM (UCMOMHUTENEM) UMN HET.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 2. N 212-®3 6 nyHkm 3 eHeceHbl
U3MeHeHuUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

3. Bpea, NpUYUHEHHBIN XXU3HW, 340POBbLI0 UMM MMYLLECTBY NOTpPebUTEns, noanexur
BO3MELLEHMIO, eCcnn Bpes NPUYMHEH B TeYeHWe YCTaHOBIEHHOro cpoka Cryxbbl unm cpoka
rogHocTn ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) OOMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUWN C
nyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa CpoK CnyXbbl MM CPOK FOAHOCTU, HO OH He
yCTaHoOBMNeEH, nunbo noTpebutento He ObiINa npegocTaBneHa nonHas M OOCTOBEPHas
MHopMauua o cpoke Ccnyxbbl WNUM Cpoke rogHocTn, nNubo notpebutens He 6biN
NPONHMOPMUPOBAH O HEOBXOOUMBIX AEUCTBUSX MO UCTEYEHUW CPoKa CNyxObl uUnM cpoka
roOOHOCTU U BO3MOXHbIX NOCMEACTBUSIX MPU HEBLINOIHEHUN yKa3aHHbIX AeUCTBUA, NMBO ToBap
(pesynbtaT paboTbl) MO MUCTEYEHUU ITUX CPOKOB NpPeaCcTaBrfseT ONacHOCTb NS XU3HU U
3[0pOBbS, Bpen NOANEXNT BO3MELLEHNIO HE3ABMCUMO OT BPEMEHN €r0 MPUYNHEHNS.

Ecnn B cootBeTcTBUM C nyHKTOM 1 ctatbm 5 HacToswero 3akoHa W3roToBUTENb
(ncnonHUTEnb) He ycTaHOBUI Ha ToBap (paboTy) cpok cnyxObl, Bpea NoanexuT BO3MELLEHNIO
B CIfy4yae ero npUYnHEHUsi B TeYeHue OeCATU neT co OHA nepefaym ToBapa (paboTbl)
notpebutento, a ecnn AeHb Nepefdayn yCTaHOBUTb HEBO3MOXHO, C AaTbl W3rOTOBEHUS
ToBapa (OKOHYaHWUSA BbIMOSHEHNSA PaboThl).

Bpen, npuuMHeHHbLIN BcneacTBME HeOOCTaTKOB ToBapa, MNOANEXUT BO3MELLEHWUIO
npoAaBLIOM UInM M3roToBMTENEM TOBapa Nno BblOOPY NOTEpneBLUEro.

Bpen, npuvynHeHHbI BcrneactBMe HeAoCTaTKOB paboTbl WAW  YCRyrn, MOANEXUT
BO3MELLEHNIO UCMONHUTENEM.

4. WNsrotoButenb (UCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbLIN
XWU3HW, 340POBbLI0 UNN UMYLLECTBY NOTpebuTens B CBSA3M C MCMNOMb30OBaHWEM MaTepuarnos,
06opyaoBaHMs, MHCTPYMEHTOB U MHbIX CPeaCcTB, HEOOXOANMbIX ANs NPOM3BOACTBa TOBApPOB
(BbINONHEHNS paboT, oKasaHWs yCcnyr), HE3aBMCMMO OT TOro, MO3BOSIAST YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHUI BbISABUTb MX 0COBblE CBOMCTBA WU HET.

5. WsrotoButenb (McnonHuTenb, npogaBel) OcBOOOXOaeTCsa OT OTBETCTBEHHOCTH,
ecnn pokaxeT, YTO Bped MNPUYMHEH BCREACTBME HEMPeOoAOSIMMON CWibl UKW HapyLUeHUs
notpebutenem yCTaHOBIIEHHbIX MPaBUM MUCMNOMb30BaHUA, XPaHEHUS UMW TPAHCMOPTUPOBKM
ToBapa (paboTkl, ycnyrn).

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-©®3 6 cmambio 15 6HeceHbl
U3MEHEeHUs

Cm. mekcm cmambu 8 npedbidyuwel pedakyuu
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Cratbsa 15. KomneHcauna moparnbHOro Bpeaa
FAPAHT:

CM. KommeHTapum k ctatbe 15 HacToswero 3akoHa

MopanbHblin  Bpef, MPUYUMHEHHbLIM  NOTpebuTen  BCMEACTBME  HapyLUEHUS
n3rotoBuTenem (UCNONHUTENeM, nMpoAaBLOM, YNOSTHOMOYEHHOW oOpraHusauven unu
YNOMHOMOYEHHbIM UHAUBUAYAlbHBLIM NpeanpuHMMaTenem, MMNOpTepPoM) npas notpebutens,
npesyCMOTPEHHbIX  3akOHaMu M NpaBoBbiMM  akTamu  Poccunckon — depepauun,
perynupylowmMmm OTHOWeEHNs B obnactu 3awuTbl npaB notpebutenen, noanexur
KOoMneHcauum npuuvHUTENEeM Bpeda Mnpu HanMuuuM ero BuHbl. Paamep KomneHcauuu
MOpanbHOro Bpeja onpegenseTcd CygoM W He 3aBUCUT OT pa3Mepa BO3MELLEHUS
UMYLLIECTBEHHOIO Bpeaa.

KomneHcaumss moparnbHOro Bpeda OCYLWEeCTBNAETCA He3aBUCMMO OT BO3MeELLeHUS
UMYLLLECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebutenem yobITKOB.

Cratba 16. HepgenctBuTenbHOCTb YCNOBUA  [OroBOpa, YLWEMNSWLWMX npasa
notpedurens
TAPAHT:

Cwm. DHumknoneann n apyrme KOMMeEHTapum kK ctatee 16 HacTosLwero 3akoHa
1. Ycnosus poroBopa, Yyuwemnsawowme npasa noTpedbutensa MNo CpaBHEHUIO C
npasBunamy, YCTAHOBMEHHbIMW 3aKOHaMW WNW WMHbIMW NPaBOBbIMKM akTamun Poccuinckon
®epepaumm B 0b6nacTu 3awmTbl Npas noTpebutenen, NpU3HaKTCA HeAEeUCTBUTENbHbLIMM.
Ecnu B pesynbtaTe MCMNOMHEHWsS OOroBopa, ywemnswwero npasa norpeburens, y
HEero BO3HUKIU YObLITKA, OHW MnoAasiexaT BO3MELLUEHUIO W3roToBUTENeM (MCMOMHUTENEM,
npoaasLOM) B MOSIHOM Oo6beme.

MHdopmaumsa 06 nameHeHusx:
®edepasnibHbIM 3aKOHOM 21 0ekabps 2004 2. N 171-®P3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

2. 3anpewaetca obycnosnuBaTb npuodbpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obsizatenbHbiM NpPUOBOpPETEHNEM WHbIX TOoBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE
noTpedbuTento BCneacTBME HapylleHus ero npasa Ha cBOOOAHbLIN BbIOOpP TOBapoB (pabor,
ycnyr), BO3MeLaTca NpogaBLOoM (MCNOMHUTENEM) B NOSTHOM 06beME.

3anpewaeTtca obycnoBnuBaTb yOooBneTBOpeHne TpeboBaHwM  noTpebuTenen,
npeabsBnseMblX B TeYeHWe TrapaHTUWHOIO CpoKa, YCMOBUSIMW, HE CBS3aHHbIMU C
HefocTaTKkamu ToBapoB (paboT, ycnyr).

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2013 e. N 363-®3 & nyHkm 3 6HeceHbl
usMeHeHusi, ecmynarouwue e cuny c 1 urona 2014 e.

Cm. mekcm nyHKkma e npeodbidyuwel pedakyuu
3. lpopaBey (McnonHuTenb) He BnpaBe ©0e3 cornacuss NOTpPeduTensa BbINOMHATL
AononHuTenbHble paboTbl, ycnyrn 3a nnaTy. [NoTpebuTtens BnpaBe oTKasaTbCs OT onnaTbl
Takux paboT (ycnyr), a ecnv oHu onna4veHbl, NoTpebuTtens Bnpase notpebosaTtb OT NpoaasLa
(vcnonHuTensa) BosBpaTta ynnadeHHou cymmbl. Cornacme notpedbuTtenss Ha BbINOSHEHUE
AononHUTEeNbHbIX paboT, ycnyr 3a nnaty odopMnaeTca NpoAaBLOM (MCMONHUTENEM) B
NMCbMEHHOW hbopme, ecnm MHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 5 mas 2014 e. N 112-®3 Hacmoswuli 3akoH OOMosIHeH
cmameet 16.1
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Cratba 16.1. dopmbl 1 nopagoK onnaTtbl NpU Npoaa)xe ToBapoB (BbIMNOMAHEHWMM paboT,
oKasaHuM ycnyr)
FTAPAHT:

CM. KomMmeHTapum K ctatbe 16.1 HacTosiwero 3akoHa

1. MNpopasey, (ucnonHutenb) ob6a3aH obecneunTb BO3MOXHOCTb OMMaTbl TOBApOB
(pabot, ycnyr) nytem MCMNonb30BaHUSA HaUMOHamNbHbIX MMAATEXHbIX MHCTPYMEHTOB, a Takke
HaNU4YHbIX pac4yeToB No BbiGoOpy NoTpebuTens.

Ob6sa3aHHOCTL 0b6ecneynTb BO3MOXHOCTb onnatbl ToBapoB (pabot, ycnyr) c
NCMONb30BaHMEM HaUMOHASbHbIX MMAATEXHbIX WMHCTPYMEHTOB B paMKax HauuoHalbHOW
CUCTEMbI NNATEXHbIX KapT He pacnpocTpaHAeTca Ha CyObekToB npeanpuHMMaTerbCKoN
AEATENbHOCTU, BblpyYka OT peanu3auun ToBapoB (BbINONHEHUsT paboT, okasaHus ycnyr) 6e3
yyeTa Hanora Ha pgobaBneHHyl CTOMMOCTb wnu 6GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaTOYHas CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepuarbHblX aKTUBOB) KOTOPbIX 3a
npegwecTByOWMA  KaneHdapHbld  rof,  He  npeBblllaeT  npejeribHble  3HaYeHwus,
ycTaHoBreHHble [MpaBuTenscTtBoM Poccuinckon denepaumm onst MUKponpeanpusaTum.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a HEUCMONHEHNE Yka3zaHHOW 06s3aHHOCTN cM. KoAll PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOAMTbCA MOoTpebutenem B
COOTBETCTBUM C yKasaHMEM npoAaBua (MCMOMHUTENs!) NyTeM pacyeToB 4epe3 CcyObekToB
HaUWOHANbHOW MMaTEeXHOM CUCTEMbI, OCYLLECTBISIOWNX OKasaHue MnaTeXHblX YCnyr B
COOTBETCTBUM C 3aKOHogaTenbcTBOM Poccuinckon ®eagepaumm o HaumMoHanbHOW nnaTeXHon
cUCcTeMe, eCnn MHOEe He YCTaHOBMEHO heaepanbHbiMU 3aKOHaMU U MHBIMU HOPMAaTUBHbIMU
npaBoBbIMK akTamu Poccurickon degepaumm.

3. lNpn onnate TOBapoB (paboT, yCnyr) HaNWYHbIMW [OEHEXHbIMWU CpeacTBaMm
obazaTtenbctBa notpebutens neped npogaBuoOM (MCMOMHWTENEM) MO onnaTe ToBapoB
(paboT, ycnyr) cyuTalTCA WCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHECEHUSI HaNMU4YHbIX [OEHEeXHbIX CpeacTB npodaBuy (McnonHUTento) nmbo
nnaTexxHoMmy areHTy (cybareHTy), OCyLIeCTBSAOWEMY AEATENbHOCTb MO NpUeMy nnaTexen
dom3n4ecKmx numu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpPeAoCTaBnsEMbIX
notpebutenem HanuMyHbIX [OEHEeXHblX cpeactBs 06e3  OoTKpbITMA GaHKOBCKOro cyeTa
obsizatenbctBa notpebutens nepen npogaBuOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cuuTarTCA WCMNOMHEHHbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHECEHUA noTpebutenemM HanuyHbiX AEHEXHbIX CPeACTB KPeOUTHOW opraHu3auuu
nmbo GaHKOBCKOMY NIiaTEXHOMY areHTy (cybareHTy), OCyLIeCTBNAWMM OEeATEeNbHOCTb B
COOTBETCTBUM C 3aKoHopaTenbcTBOM Poccunckon depepaumm o HauMoHanbHOW nnaTexHon
cucTeme.

Mpn onnaTe ToBapoB (paboT, ycrnyr) nyTem nepeBoga LEHEXHbIX CPEACTB B pamkax
npuMeHsiemMbix opm 6Ge3HanuuHbix pacyeToB obsA3atenbcTBa noTpebutens nepepq
npoaasLOM (MCMONHUTENEM) NO onnarte ToBapoB (paboT, ycryr) CYMTarTCA UCMONHEHHbIMY B
CyMMe, YKa3aHHOMW B pacnopsbkeHMM O MepeBOAe [AEHEXHbIX CpPeAacTB, C MOMeHTa
noaTBePXXAEHNSA ero UCNonHeHnst obcnyxmBatoLen noTpebutensa KpeaUTHON opraHn3aunen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMNOMAHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHWM OOHOrO BuMAa TOBApOB (paboT, yCrnyr) pasnuyHble UeHbl B
3aBUCMMOCTN OT cnocoba mx onnaTtbl NOCPeACTBOM HaNU4YHbIX pacyeToB UMM B pamMKax
npuMeHsemMbIX opm Be3HanMYHbIX pacyeToB.

5. MNpopasey, (MCNonNHUTENb) HECEeT OTBETCTBEHHOCTb 3a BO3HUKLLIME Yy noTpebutens
ybbITKW, Bbl3BaHHbIE HapyLleHneM TpeboBaHUn NyHKTa 1 HaCcTOSLWEN CTaTbu.

CraTtbsa 17. CygebHasa 3awmTa npae notpedurtenemn


garantf1://57523869.1601/
garantf1://12025267.14804/
garantf1://12087279.2/
garantf1://12087279.2/

FAPAHT:
CM. QHumMKnoneauu 1 apyrme KOMMEHTapun K ctatbe 17 HactosLero 3akoHa

O paccmMoTpeHun cyaamu rpaxgaHckux Aen no crnopam O 3aliurte npas notpebutenen cm.
nocrtaHoBneHue NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 r. N 17

1. 3awwmTta npaB notpebutenen ocyLecTBnsAeTCa Cya0M.
MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM 21 Oekabps 2004 e. N 171-®3 nyHKm 2 U3710Ke€H 8 HOB80U
pedakyuu

CmM. mekcm nyHkma 8 npedbidywel pedakyuu

2. Wckn o 3awmute npaB notpebutenen mMoryt ObiTb NpeabsBrieHbl No BbIOOpy UCTUa B
CyA Nno MecTy:

HaxoXOEeHVUs1 OpraHusaumMmM, a ecnv OTBETYMKOM SIBMSeTCA  MHOUBMAYalnbHbIN
npeanpuHMMaTenb, - ero XUTenbCcTBa;

XUTEeNbCTBa UM NpedbiBaHNS UCTLA;

3aKIMOYEHNS UM UCNONHEHMS JOroBopa.

Ecnn wuck K opraHusauum BbiTeKaeT U3 OedTenbHocTM ee dunmnana wnu
npeacTaBUTENbLCTBA, OH MOXET OblTb NpeabsBIeH B cy N0 MECTY HaxoXaeHus ee dununana
UnNu npeacTaBUTENbLCTBA.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIiM 3akoHOM om 18 urwna 2011 2. N 242-®3 nyHkm 3 u3710keH 8 HOB80U
pedakyuu, ecmynarowet e cuny c 1 asaycma 2011 a.

CM. mekcm nyHkma e npeodsbidyu,el pedakyuu
3. [lotpebutenu, wHble WUCTUblI MO WCKaM, CBS3aHHbIM C HapyLleHMEM npaB
notpedbutenen, ocsoboxaarTcs OT ynnaTbl rocygapCTBEHHOW MOLUSIMHBI B COOTBETCTBUU C
3akoHogaTenbcTBoM Poccunckon ®egepaunmm o Hanorax un cbopax.

Mnaea ll. 3awuTa npaB noTpeduTenen npm npogaxe ToBapoB NoTpedbuTensam
FTAPAHT:
Cm. cxemy "3awmTa npaB notpebutenen npu npogaxe Tosapos”

MHdopmaumsa 06 nameHeHusax:

®edepasibHbIM 3aKOHOM om 25 okmsbps 2007 2. N 234-©3 e HaumMeHOB8aHUE BHECEHbI
U3MEHeHUsl, ecmynarouue 6 cuJly Mo ucCmedYeHUU copoka nssmu OHel rocrne OHS
oghuyuanbHo20 onybsukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CM. mekcm HauMeHo8aHus1 8 nNpedbidyuw,el pedakyuu
CraTtba 18. [NpaBa noTpebutensa npn obHapyXeHUn B TOBape HEAOCTaTKOB
FTAPAHT:

CM. QHuMKnoneanu v apyrme KOMMeEHTapum K ctatee 18 HacToswero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3aKkoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3BMEHEHUS], ecmynarouwue 8 cuJsly o ucmeyeHuu Ccopoka nsmu OHeld nocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKoHa

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
1. NoTpebutens B criyyae obHapyXeHUs B ToBape HeAOCTaTKOB, €Cfi OHU He Bbinn
OroBOpEHbI NPOAABLOM, NO CBOEMY BbIOOPY BNpase:
noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX ke Mogenu n (unu) apTukyna);
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notpeboBaTb 3aMeHbl Ha TaKoOW e ToBap Apyron mapku (mogenw, apTukyna) c
COOTBETCTBYHOLUUM NnepepacyeToM NOKYNHOW LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHUS MOKYMNHOMN LieHbl;

notpeboBaTb HesameanuTenbLHOro 6e3Bo3mMe3HOro yCTpaHeHUs HeJoCTaTKkoB ToBapa
NN BO3MELLEHNS pacXogoB Ha UX UcnpasneHne notpebutenem nnu TpeTbUM NnLOM;

OTKasaTbCs OT WCMOSIHEHUA [JOroBopa Kynnu-npodaxu W notpeboBaTb Bo3BpaTta
ynnadeHHon 3a ToBap cymmsbl. Mo TpeboBaHuio MpodaBua W 3a ero cyeTt noTpeburtens
OOJIMKEH BO3BPaTUTL TOBap C HeJocTaTkaMu.

Mpu atom notpebutens Bnpase notpeboBaTb Takke MOMHOMO BO3MELLEHUS YyObITKOB,
NMPUYMHEHHBIX €My BCNeaCcTBME NpoAaxu ToBapa HeHaanexawero kadectsa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBIIEHHblE HACTOAWMM 3akoOHOM AN YOOBNEeTBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHMI NOTpebuTens.

B OoTHOWEHMM TeXHMYEeCKM CNOXHOro ToBapa noTpebutenb B cryvyae obBHapyXeHus B
HEM He[OoCTaTKOB BrpaBe O0TKasaTbCA OT WCNOSIHEHUA [JOroBopa Kynnu-npoaxu u
notpeboBaTb BO3BpaTa yrnrayeHHOW 3a Takon ToBap CyMMbl NMbO npeabssuTs TpeboBaHue O
€ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyna) UM Ha Takown Xe ToBap ApYyrou
Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLUM MepepacyeToM MOKYNHOW LieHbl B TeYeHue
naTHagUaT gHen co AHA nepefadm notpebutento Takoro ToBapa. o ncrevyeHmm aToro cpoka
yKka3aHHble TpeboBaHusA nognexar yaoBneTBOPEHUIO B OQHOM U3 CreayoLmnx cnyyaes:

obHapyxeHue CyLeCTBEHHOro HeocTaTka ToBapa;

HapyLlleHWe YCTaHOBMEHHbIX HAcTOAWNM 3aKOHOM CPOKOB YCTpPaHEeHUsi HedoCTaTKOB
TOBapa,;

HEBO3MOXHOCTb MCMOSb30BaHMA TOBapa B TEYEHME KaXKaoro roga rapaHTUMHOro Cpoka
B COBOKYMHOCTM 6Bonee 4em TpuauaTb AHEW BCNeacTBUME HEOOHOKPATHOro YCTpaHeHus ero
pasnU4YHbIX HeOCTaTKOB.

lNMepeyeHb TexXHUMYECKM CMOXHbIX TOBapoB YyTBepxpaetca [lpaBUTenbCTBOM
Poccuinckon ®egepaunn.

MHdopmaums 06 nameHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 2 @HecCeHbl
U3MeHeHusi

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu
2. TpeboBaHusa, ykasaHHble B nyHKkTe 1 HacToswen cTaTbW, MNPeaAbsaABAATCA
notpebutenemMm npogasuy MO0 YNOSTHOMOYEHHOW OpraHM3auun WM YrnorHOMOYEHHOMY
WMHOMBMAYaNbHOMY NpeanpuHUMaTenio.

MHdopmaums 06 nameHeHusIx:

®edepasibHbIM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 3 8HeceHbl
U3MEHEeHUs!, ecmynarouwue 8 cuJsly o ucmedyeHUU copoka nsamu OHel rocre OHS
ogpuyuanbHo20 onybsukoeaHusi HazgaHHo020 PedepasibHO20 3aKOHa

CmMm. mekcm nyHKkma e npeodbidyuwel pedakyuu

3. MNMoTpebuTtens Bnpaese NpeabsBuTb TPEOOBaHUSA, yKa3aHHble B ab3alax BTOPOM U
NATOM MyHKTa 1 HacTodAWwen cTaTbW, M3rOTOBUTENO, YNOSIHOMOYEHHOW OpraHv3auum unu
YNOMHOMOYEHHOMY MHAUBUAYANbHOMY NpeanpuHMMAaTento, UMNopTepy.

Bmecto npegbsBneHuss atmx TpeboBaHuMi  noTpebutenb BnpaBe BO3BPATUTb
N3roTOBUTENO UM UMMNOPTEPY ToBap HeHaanexalwero kavectsa u notpebosaTb BO3BpaTta
ynnayeHHOW 3a Hero CyMmbl.

4. YTpaTtun cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm nyHkma 4
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®edepasibHbIM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 5 6HeceHbl
U3MEeHeHUsl, ecmynarouwue 8 cuJsly o ucmedyeHUU copoka nsmu OHeu rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
5. OTcyTcTBME Yy NOTPEBUTENS KACCOBOro UM TOBApPHOIo Yeka finbo MHOro AOKYMEHTA,
yAOCTOBEPSAOLLMX PaKT U YCNOBUS NOKYMNKM TOBapa, He ABNSETCS OCHOBAHWEM ANs OTKasa B
yAoBreTBOpeHUn ero TpeboBaHuii.
FTAPAHT:

B cootBeTcTBUM CO cTaTben 493 K PO oTcyTcTBUE Y NOTpebUTENS yKa3aHHbIX JOKYMEHTOB
He NMwaeT ero BO3MOXHOCTU CCbINlaTbCA Ha CBUAETESbCKME MOKa3aHUs B NOATBEPXOeHne
3aknYeHns gorosopa

MpopaBel (M3roTOBUTENDL), YNONIHOMOYEHHAs OpraHu3auus WM YNoONMHOMOYEHHbIN
nHOuBMAYanbHbIM NpeanpuHMMaTens, MnopTep 00s3aHbl NPUHATL TOBap HeHasexallero
KayecTBa y notpebutens un B cnydae HeoOXoaMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebuTtenb BNpase y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa o0 npuyMHax BO3HMKHOBEHUSI HeOOCTaTKOB ToBapa npojasel
(n3roToBUTENDB), YMNOSTHOMOYEHHAA OpraHuM3aumMs UM YNOSIHOMOYEHHbIM WMHAMBUAYANbHbIN
npegnpuvHuMmaTens, MMmnoptep o06s3aHbl NPOBECTU 3KCnepTU3y ToBapa 3a CBOW CYeT.
oKcneptvsa ToBapa MNPOBOAUTCS B CPOKW, YCTAHOBMEHHble ctatbamu 20, 21 wn 22
HacTosiwero 3akoHa AN yOOBMEeTBOPEHUS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.
MoTpebutenb BnpaBe NpUCYTCTBOBaTb MpU NPOBEAEHUW 3KCNepTu3bl ToBapa W B crnyyae
Hecornacusi ¢ ee pesynbTaTaMy OCMOPUTb 3akNiYeHWe TakoW 3KcnepTusbl B cyaebHOM
nopsiake.

Ecnun B pesynbtaTte aKCnepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeJOCTaTKM BO3HUKIIM
BCrneactBMe OOCTOATENLCTB, 3a KOTOpble He OTBeYaeT npoaasel, (M3roTOBUTEND),
noTpedbutens 06s3aH BO3MECTUTb NpoAaBLy (M3roTOBUTENMID), YNOSTHOMOYEHHOW OpraHmn3auum
NN YNONIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTenio, UMMNopTepy pacxoibl Ha
npoBefeHMe 3KCNepTU3bl, a Takke CBA3aHHbIE C ee NpoBeAeHMEM pacxobl HA XpaHeHue u
TPaHCMOPTUPOBKY TOBapa.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©®3 8 nyHkm 6 BHEeCeHbl
UBMEHEHUSs

CmM. mekcm nyHkma e npedbidyuiell pedakyuu

6. NpoaaseL, (M3roToOBUTENDL), YNONMHOMOYEHHAs OpraHmn3auus Unm ynosTHOMOYEHHbIN
MHOUBMAOYanNbHbIA NpeanpuHUMaTenb, MMMOPTEpP OTBeYaeT 3a HeaocTaTkm ToBapa, Ha
KOTOPbIN HEe YCTAHOBIEH rapaHTUHbBIA CPOK, eCnn NoTpebuTenb JOKaXeT, YTO OHM BO3HUKIIN
A0 nepegayv ToBapa noTpebuTesnto nnu no NpUYnHam, BOSHUKLLMM 0 3TOFO MOMEHTA.

B oTHOweHnn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHbLIA CPOK, NpodaBel,
(n3rotoBUTENDb), YNOSTHOMOYEHHAs OpraHM3aumsa UM YnosTHOMOYEHHbIN WHAMBUAYaNbHbIN
npegnpuyHuMaTenb, UMNopTep oTBeYaeT 3a HedOoCTaTKM ToBapa, €CNU He AOKaXeT, YTO OHU
BO3HUKNKN MNOCre nepefadn TtoBapa notpebutento BcneacTBve HapylweHus notpebutenem
npasuIl NUCNOJSIb30BaHUSA, XpPaHEHUs UMW TPaHCNOPTUPOBKN ToBapa, AENUCTBUWA TpeTbUxX nuy,
UM HENPeoaoNMMON CUMbI.

MHdopmaums 06 naMeHeHusix:
®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHKm 7 u3roxeH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npedbidywel pedakyuu
7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa Becom Goree natu KMnorpaMmmoB
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ANst PEMOHTA, YLEHKN, 3aMeHbl U (UNK) Bo3BpaT UX NOTPEOUTENIO OCYLLECTBNSOTCSA CUNaMm 1
3a cyeT npogasua (M3roTOBUTENS, YNONIHOMOYEHHOW OpraHuM3auuyM UM YnosIHOMOYEHHOrOo
WHAMBMAYaANbHOIrO npeanpuHuMmaTtens, umnopTepa). B cnyyae HeucnonHeHust paHHON
06513aHHOCTK, @ Takke npu OTCYTCTBMM npoAdaBua (M3roToBUTENS, YMNOMHOMOYEHHOMN
OopraHu3auum Mnu yYnonHOMOYEHHOrO WMHAMBMAYaNbHOIO NpeanpuHUMaTensi, uMmnoptepa) B
MecTe HaxoxaeHusi notpebutenss gocrtaBka M (Mnv) BO3BpaT YyKasaHHbIX TOBApOB MOryT
ocyllecTBNsATbCS notpebutenem. lMpu aTtom npopaeel (M3roToBUTENb, YNONHOMOYEHHAs
OopraHu3auus Wnu ynoSTHOMOYEHHbI  MHAMBUAYalbHLIA - NpeanpuHUMaTtenb, UMNopTep)
06513aH BO3MECTUTb MOTPebuTento pacxodbl, CBS3aHHble C [OCTaBKkOM M (Unn) BO3BPATOM
yKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabsiBneHns notpebutenem TpeboBaHUn B OTHOLUEHWUK
HeJoCTaTKoB TOBapa
FAPAHT:

CM. kommeHTapumn K ctaTbe 19 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHusi

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. MNoTpebutens BNpaBe npenbsBUTbL NPefyCMOTPEHHble cTtaTben 18 HacToswero
3akoHa TpeboBaHMA K npogaBuy (M3roTOBUTENMO, YMOMHOMOYEHHOM OpraHuM3auun wunu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, WUMNopTepy) B OTHOLUEHUN
HeJOCTaTKOB ToBapa, €CNu OHWM OBHapyXeHbl B TeYEeHWe rapaHTUMHOrO CpoKa MM cpoka
rogHoOCTW.

B oTHOWweHMM TOBapoOB, Ha KOTOpPble rapaHTUMHbIE CPOKM WUSIM CPOKM FOAHOCTU He
yCTaHOBIEHbI, NOTPebUTENb BNpaBe NpeabsiBUTb ykaszaHHble TpeboBaHWs, eCnn HegoCTaTKu
TOBapoB OBHapyXeHbl B pas3yMHbI CPOK, HO B Mnpefernax ABYyX NeT CO AHA nepejadv ux
notpebutento, ecnv 6onee AnNUTENbHbLIE CPOKN HE YCTAHOBIEHbI 3aKOHOM U JOrOBOPOM.

MHdopmaums 06 nameHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 2 @HecCeHbl
U3MeHeHusi

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

2. [apaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK €ero Ccnyxbbl MCUMCNSETCA CO OHSA
nepegaym TtoBapa noTpedbuTento, ecnu MHoe He npeaycMoTpeHo gorosBopoMm. Ecnn geHb
nepenaym yCTaHOBUTb HEBO3MOXHO, 3T CPOKU UCYMCTIAKOTCA CO AHS U3rOTOBMEHUS ToBapa.

[nsa ce3oHHbIX TOBapoB (00yBW, oAexabl U MNPOYUX) 3TU CPOKUA WUCHUCIISKTCA C
MOMEHTaA HACTYMNSIEHMsT COOTBETCTBYIKOLLErO0 CE30HA, CPOK HACTYyNfIeHUst KOTOpPOro
onpegensieTcss COOTBETCTBEHHO cybbekTamyn Poccuickon depepaumm  ucxoga U3
KNUMaTU4EeCKNX YCIOBU MECTa HaxoXaeHus notpebutenen.

Mpn npopaxe ToBapoB No obpasuam, MO Mo4Te, a Takke B Cnyyasx, ecrii MOMEHT
3aKMYEHNa OOroBopa Kynnu-npodaxkm WM MOMEHT nepegayn ToBapa MNoTpebuTtento He
coBnagarT, 3TU CPOKM MCUYUCNSKTCA CO [OHA O0CTaBkM ToBapa noTpebutento. Ecnn
noTpedbutens nuWeH BO3MOXHOCTU MWCMNOMb30BaTb TOBAp BCNeACTBME OOCTOATENbLCTB,
3aBuCAWNX OT npodaBua (B 4YaCTHOCTW, TOBap HyXdaeTcs B CrneunanbHOW YCTaHOBKe,
NoAKNOYEHUN Unn cOopke, B HEM MMEKTCHA HeAOoCTaTKW), rapaHTUMHBIA CPOK HE TeyeT 0
yCTpaHeHUss npodaBUOM TakMx OOCToATENbLCTB. EcCnM  geHb [O0CTaBKW, YCTaAHOBKW,
nogknoyeHnsi, cbopku ToBapa, YCTPaHEHUA 3aBUCAWMX OT npogaBua O6CTOATENbLCTB,
BCNEeACTBME KOTOPbIX MNOTpebutenb He MOXET WCMNOoNb3oBaTb TOBAp MO Ha3HAYEHWIo,
onpenennuTb HEBO3MOXHO, 3TU CPOKM WUCYUCIISAKOTCS CO AHS 3aKro4eHus gorosopa Kyniu-
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npogaxw.

Cpok roaHOCTM ToBapa onpefenseTca nepnoaom, UCHMCASIEMbIM CO OHSA U3rOTOBMEHUS
TOBapa, B TEYEHMEe KOTOPOro OH NPUrodeH K MCNOMb30BaHUIO, UNW OaTOW, A0 HaCTynneHus
KOTOPOW TOBap NPUrogeH K UCrNosfib30BaHUIo.

MpoaomKNTENBHOCTL  CpOKa  FOAHOCTM  ToBapa  AO/KHA  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMAM K 6e3onacHOCTU ToBapa.

MHdopmaums 06 naMeHeHusix:

®edepanbHbIiM 3akoHOM om 17 dekabps 1999 2. N 212-®3 6 nyHkm 3 6HeceHbl
U3MEeHEeHUs

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu

3. MapaHTUMHbIE CPOKM MOryT YCTaHaBNMBATbCA Ha KOMMMEKTyKLWue usgenusa u
COCTaBHble 4YaCTM OCHOBHOro ToBapa. [[apaHTUMHbIE CPOKM Ha KOMMMEKTylLWue usgenus u
COCTaBHblE YaCTW UCHUCNAIOTCA B TOM Xe Nopsake, YTO U rapaHTUMHbBIA CPOK Ha OCHOBHOM
TOBap.

[[@paHTUiHbIE CPOKM Ha KOMMMEKTYKLWMe W3genusa u CoCTaBHble 4acTu ToBapa
CUMTalTCA paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3genue, ecrnv WHoe He
yCTaHOBMEHO A0roBopoM. B criyyae, ecnn Ha KOMMMeEKTyoLee U3genve n CoOCTaBHYH 4acTb
TOBapa B [JOroBope YCTAHOBSEH rapaHTUMHbIA CPOK MeEHbLUEN MNPOLAOSPKUTENBHOCTU, YeM
rapaHTUHbBIA CPOK Ha OCHOBHOE M3genve, noTpebutens Bnpase npeabsBuUTb TpeboBaHus,
CBsi3aHHble C HeJocTaTkaMn KOMMMEKTYIOLWEro n3genuss 1 COCTaBHOW YacTu ToBapa, npu ux
obHapyXeHUM B TeyeHue rapaHTUMHONo Cpoka Ha OCHOBHOE Wu3genue, ecrniv UHoe He
npegycMOTPEHO 4OroBOPOM.

Ecnn Ha komnnekTtylowee u3genue YCTaHOBIMEH TapaHTUMHBIA CPOK Bonbluen
NPOLOIMKUTENBHOCTN, YeM rapaHTUMHbLIM CPOK Ha OCHOBHOW TOBap, NoTpebuTenb Bnpase
npeabsBuTb TpeboBaHMS B OTHOLLEHUW HEQOCTaTKOB TOoBapa Mpu yCrnoBUKU, YTO HELOCTaTKM
KOMMAEKTyoWero usaenuss obHapyXeHbl B Te4eHMe rapaHTUNHOrO Cpoka Ha 3To usgenue,
HEe3aBMCUMO OT UCTEYEHUSI rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKn, ykasaHHble B HacTOsILLEeN cTaTbe, JOBOAATCA OO CBeAeHUsa noTpedbutens B
MHdopMauum O ToBape, NPeadoCTaBnsieMoOn NoTpedbutento B COOTBETCTBMM CO cTaTtben 10
HacTosiLero 3akoHa.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHOM om 17 dekabpss 1999 2. N 212-®3 cmambs 19 OonosiHeHa
yHKmMom 5
5. B cny4yasx, koraa npegyCMOTPEHHbI JOrOBOPOM FapaHTUMHBIA CPOK COCTaBnsieT
MeHee [ABYX IleT M HedocTaTkM ToBapa OOHapyxXeHbl noTpebutenemM no uMcCTeveHUu
rapaHTUMHOrO cpoka, HO B Npeaenax AByX NeT, notpebutens BnpaBe NpeabsBuTb NpoaasLy
(n3rotoButento) TpeboBaHusA, NpeaycMOTpeHHble cTatben 18 HacToswero 3akoHa, ecnu
AOKaxeT, 4YTO HedocTaTKM ToBapa BO3HUKNM [0 ero nepegadn nortpebuteno wunu no
NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusax:

®edepanibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 nyHkm 6 u3510xeH 8 Hoeol
pedakyuu

Cm. mekcm nyHKkma e npeodbidyuwel pedakyuu
6. B cnyyae BbIIBNEHMsI CyLLECTBEHHbIX HEJOCTAaTKOB ToBapa noTpebuTenb Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNOMHOMOYEHHOW OpraHv3aumMmM  unm  ynosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHuMmatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3AHOM
YCTPaAHEHUN TakUX HeOOCTaTKOB, €Cnv AOKaXKEeT, YTO OHW BO3HWKNW A0 nepefadn ToBapa
noTpebutento unM No NpuyYMHaM, BO3HMKLLUMM A0 3TOr0 MOMeHTa. YKaszaHHoe TpeboBaHue
MOXeT ObITb NPeabsaABNEHO, eCnn HeJoCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHUN ABYX neT
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CO OHS nepefaydn ToBapa NoTpebuTento, B TeH4EHNE YCTAHOBIEHHOIO Ha TOBap Cpoka CryXobl
WNn B TeYyeHMe [JecsTU neT CO [OHA nepedadvM ToBapa noTpebutento B cryyae
HeyCcTaHOBIEeHUs cpoka cryx0bbl. Ecnun ykasaHHoe TpebGoBaHune He yOOBNETBOPEHO B TEYEHME
ABaduatM OHeNW CcOo [OHSA ero npeabsiBrieHust noTpebuTteneM wunm oBHapYXeHHbIA UM
He4oCTaTOK ToBapa SIBMSIETCS HeycTpaHUMMbIM, NoTpebuTenb no cBoemy BbiGoOpy BnpaBe
npeabsiBUTb  M3rOTOBUTEN  (YNOSIHOMOYEHHOW OpraHuMsaumm WUnm  YnosiHOMOYEHHOMY
UHAMBMAYaANbHOMY NpearnpuHUMaTento, UMnopTepy) WHble NpPeayCMOTPEHHblE MYHKTOM 3
ctratbu 18 HacTosiwero 3akoHa TpeGoBaHUS MMM BO3BPaTUTbL TOBap W3rOTOBUTENIO
(YNnonHoMo4YeHHo opraHusauumu nnm YNONHOMOYEHHOMY UHAMBUAYaNbHOMY
npeanpvHUMaTento, MMnopTepy) n notpeboBaTtb Bo3BpaTa yniavyeHHOW AEHEXHON CyMMbI.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 HaumeHo8aHUEe BHECEHbI
U3MeHeHUs1

CM. mekcm HauMeHo8aHuUs1i cmambu 8 npedbidyuw,el pedakyuu
Cratba 20. YcTpaHeHuMe HeJocTaTKOB ToBapa Wu3rotosButenem (NpogaBuoM,
YNONMHOMOYEHHOW OpraHmnsauven unm YnosIHOMOYEHHbIM WHOAVBUAYASbHBIM
npegnpuHuMmaTenem, MMNOPTEPOM)
TAPAHT:

CM. kommeHTapumn K ctaTbe 20 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3aKOHOM om 25 okmsbps 2007 2. N 234-®3 nyHkm 1 u3noxeH 8 HO80U
pedakuyuu, ecmynarowell 8 cusy [0 Ucme4YeHUu CcopoKka nsamu OHel rnocne OHS
oghuyuanbHo20 onybsukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

1. Ecnn cpok ycTpaHeHus He4oCTaTKoB TOBapa He ornpefesieH B NUCbMeHHoN dhopme
cornawleHnemMm CTOPOH, 9TM HeJoCTaTKM [OMKHbl OblTb  YCTpPaHEHbl U3roToBUTENEM
(NpogaBuoM, YMOMHOMOYEHHOM OpraHu3auven WUnu YnosIHOMOYEHHbIM  MHAMBUOYANbHBIM
npegnpuHuMmaTenemM, UMMNOPTEPOM) He3amennMTenbHO, TO e€CTb B MWHMMAanbHbIN CpPOK,
00BEKTMBHO HEOOXOAUMBIA AN UX YCTPaHEHUSI C y4ETOM OObIYHO MpUMeHsieMoro crnocoba.
Cpok ycTpaHeHus1 HeqoOCTaTKOB ToBapa, onpeaensembii B MTMCbMEHHON hopMe cornalleHnem
CTOPOH, He MOXET NpeBbILaTh COPOK NATb AHEN.

B cnyuyae, ecnu Bo Bpems yCTpaHEHUS HELOCTaTKOB ToBapa CTaHET OYeBWOHbIM, YTO
OHM He ByayT ycTpaHeHbl B onpefeneHHbI corfnalleHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKNIOYNTb COrfalleHne O HOBOM CpOKe YCTpaHeHWa HeaocTaTkoB ToBapa. [lpy atom
OTCYTCTBME HEOOXOANMbBIX OS5l YCTpaHEeHNs HEQOCTaTKOB TOBapa 3anacHbIX YacTen (getanen,
MaTepuanoB), obopyaoBaHUA unM NOoAOGHblIE NPUYMHBI HEe SABMSAIOTCA OCHOBaHWEM [AJis
3aKMYeHNs CornalleHms 0 TakOM HOBOM CPOKe U He ocBOBOXAalT OT OTBETCTBEHHOCTU 3a
HapyLleHre Cpoka, onpeaeneHHoro cornalleHnemM CTOpoH nepBoHaYarbHO.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 8 nyHKm 2 6HeceHbl
U3SMEHEeHUsl, ecmynarouwjue 8 cusly [0 UCmeYeHUU copoka nsamu OHel rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKOoHa

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
2. B OTHOLLEHMM TOBAPOB ANUTENBHOIO NONb30BaHUS U3rOTOBUTENDb, NpoAdaseL, NMbo
YMNOMHOMOY€EHHas OpraHu3auust UnM ynonHOMOYEHHbI MHONBMAYanNbHbIA NpeanpuHuMaTenb
006513aHbl NpU NpeabsBnNeHnn NOTPedbuTenemMm ykasaHHOro TpeboBaHUSA B TPEXOHEBHbLIA CPOK
06e3Bo3mMe3qHO MpedocTaBUTb MNOTPebuTento Ha nepuog PeMOHTa ToBap ANUTENbHOro
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nonb3oBaHus, obnagarvlWmin 3TUMU XKE OCHOBHLIMU MOTPEOUTENBCKUMU CBOMCTBAMM,
obecneunB gocTtaBky 3a cBol cyeT. [lepevyeHb TOBaApOB AMNUTENbHOrMO MOMbL30BaAHUS, Ha
KOTOopble ykazaHHOoe TpeboBaHMe He pacnpocTpaHaeTcd, ycTaHaBnmBaeTcs [paBuTensCcTBOM
Poccunckon ®epepaunn.

MHdopmaums 06 nsmMeHeHusix:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 3 B8HeceHbl
UBMEHEeHUs, ecmyrnarowjue & cuJly o ucmevyeHuu copoka namu OHel mnocre OHs
oghuyuanbHo20 onybsiukoeaHusi HadeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 npedsbidyw,el pedakyuu

3. B cnyyae ycTpaHeHWss HeOoCTaTKOB ToBapa rapaHTUMHBIM CPOK Ha Hero
npoaneBaeTca Ha Nepuod, B TeYEeHMe KOTOPOro TOoBap He WCMNOoNb30Bancd. YKasaHHbIM
nepuog umcumcnaeTca co OHA obpaweHna notpebutena ¢ TpeboBaHnem 06 ycTpaHeHuu
HeJoCTaTKoB TOBapa [0 OHSA BblgayM ero no OKOH4YaHuuM pemMoHTa. lpu Bbigade ToBapa
nsrotoButens (Npogaeel, YMNOMIHOMOYEHHAst  OpraHu3auus UnM  YNOSIHOMOYEHHbIN
MHOMBUAYanbHbIM NpeanpuHuMaTenb, uMMnoptep) o6s3aH NpedocTaBUTb B MUCbMEHHOM
dopme noTpebutento nMHpopmaumto o gate obpaweHus notpebutens ¢ TpebosBaHuem 006
yCTpaHeHun oOHapyKeHHbIX WM HeOOCTaTKOB TOBapa, O JaTe nepefadn ToBapa
notpebutenem Ona ycTpaHeHUs HeOOCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeOoCTaTKoB
TOBapa C Mx onucaHnem, o6 MCNonb30OBaHHbLIX 3anMacHbIX YacTaAX (geTansx, martepuanax) 1 o
AaTte Bblgayn ToBapa NnoTpebutento no OKOHYaHMM yCTpaHeHNa HeAOCTaTKOB ToBapa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3aKOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHKm 4 u3noxeH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npeodbidywel pedakyuu

4. Mpu ycTpaHeHUn HeaocTaTKOB ToBapa MOCPeACTBOM 3aMeHbl KOMMMEKTYHOLLEro
n3aennst NN CoOCTaBHOM YacTU OCHOBHOIO M34EeNusl, Ha KOTOpble YCTaHOBIEHbI rapaHTUIHbIE
CPOKW, Ha HOBblE KOMMMEKTylLlee W3Oenve UnM COCTaBHYKD 4acTb OCHOBHOMO M3Oenus
yCTaHaBNMBaEeTCs rapaHTUMHBLIA CPOK TOW Xe NPOAOIMKUTENBbHOCTU, YTO U HA 3aMEHEeHHble
KOMMMEeKTylolllee u3oenue WnM CoCTaBHYK 4YacTb OCHOBHOIMO W3AEnusl, ecniiv WHOe He
npeaycMOTPEHO AOrOBOPOM, U rapaHTUMHBIN CPOK MCYMCIISIETCS CO AHS Bblgadm noTpebuTtento
3TOro ToBapa rno OKOHYaHUM PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayecrTsa
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapUn K ctaTbe 21 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®PedepasnibHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3MEHeHUsl, ecmynarouue 8 cuJly Mo ucmedYeHuUuU copoka nsimu OHel nocrne OHS
oghuyuanbHo20 onybsukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npeodsbidywel pedakyuu

1. B cnyyae oOHapyxeHusi noTpebutenem HeOoCTaTKOB ToBapa W NpeabsBreHUs
TpeboBaHUA O ero 3ameHe npopasel (M3roTOBUTESb, YNONIHOMOYEHHAs OpraHu3aumst unm
YMNOSTHOMOYEHHbIA MHOVBUAYArbHLIA NpeanpUHUMaTenb, MNopTep) 006s13aH 3aMeHUTbL Takown
TOBap B TEYEHWE CEMU AHEN CO OHSA NpeabsBreHust ykazaHHOro TpeboBaHusa notpedutenem,
a npyv HeobXoOMMOCTU AOMOMHUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa MpoaaBLIOM
(n3roToBUTENEM, YNONTHOMOYEHHOW OpraHu3auMen Unm ynoriHOMOYEHHbIM MHAMBUOYANbHbLIM
npeanpuHMUMaTenemMm, UMMNOPTEPOM) - B TevyeHue ABaguatv OHEeW CO AHS NpeabsBreHus
yKa3aHHOro TpeboBaHus.
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Ecnm 'y npopgaBua  (u3rotoBuTens,  YNOSIHOMOYEHHOW  OpraHusauum  unu
YMNOMHOMOYEHHOIO  MHAMBMAYANbHOrO  nNpeanpuHuUMaTtens, wumnopTepa) B MOMEHT
npeabsBrneHns TpeboBaHNA OTCYTCTBYET HEOOXOAMMBIV NSt 3aMeHbl TOBap, 3aMeHa A0SMKHa
ObITb NPOBeJeHa B TeYEeHNe MecsLa Co AHA nNpeabsaBneHns Takoro TpeboBaHus.

B panoHax KpawnHero CeBepa M MpupaBHEHHbIX K HWUM MeCTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa MOANEXWUT YOOBMETBOPEHWUIO MO €ro 3asiBIIEHUIO B CPOK,
Heobxo4MMbI ANsa oYepeaHon AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PanOHbI, B Criyyae
OTCYTCTBMS Yy  npodasua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHmsaumm  unm
YNOMHOMOYEHHOIO MHAMBMAYANbHOrO npeanpuHumaTens, uMmnoprepa) HeobxoaMmoro Ang
3aMeHbl ToBapa Ha AeHb NpeabsaBreHns ykasaHHOro TpeboBaHus.

Ecnu ana 3ameHbl ToBapa TpebyeTtca 6onee cemu gHen, no TpeboBaHuio noTpebutens
npogasel (M3rotoButenb nMBO YNOMHOMOYEHHAA oOpraHu3auusi UM YnosIHOMOYEHHbIN
MHOMBMAOYaNbHbIA NpeanpuHMUMaTENb) B TEYEeHMe Tpex [OHEeWn CO [OHA NpeabaABreHus
TpeboBaHna O 3ameHe ToBapa o06s3aH 6e3BO3ME34HO NpenocTaBuTb MNOTPEdMTEnto BO
BPEMEHHOE MOMb30BaHME Ha nepuos 3aMeHbl ToBap ANUTENbHOMO MNOMb30BaHUS,
obnagarowmMn 3TUMU XE OCHOBHbIMM NOTPEOMTENBCKMMM CBOMCTBaMM, obecnevmB ero
AOCTaBKy 3a CBOW cYyeT. OTO NpaBUSIO HE pacnpoCTpaHAeTCs Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensieTcsi B COOTBETCTBUM C MYHKTOM 2 ctaTbu 20 HacToswero 3akoHa.

2. ToBap HeHaanexaliero kKa4yecTsa AOMKEH ObITb 3aMEeHEH Ha HOBLIN TOBap, TO €CTb
Ha ToBap, He ObIBLUMIN B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK UCYUCISIETCS 3aHOBO CO HA Nepedayv ToBapa
noTpedurento.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 6 cmambo 22 8HEeCeHbI
U3SMEHeHUsl, ecmynarouwue 8 cusly [0 UCMmEeYeHUU copoka nsamu OHel rocrie OHS
oguyuanbHo20 onybsukoeaHusi HazgaHHo020 PedeparibHO20 3aKOHa

Cm. mekcm cmambu 8 npedbidyuwel pedakyuu
CraTtbsa 22. Cpokn yaoBneTBOPEHUs OTAENbHbIX TpeboBaHMI noTpebutens
FTAPAHT:

CM. QHUuMKnoneauu 1 apyrme KOMMEHTapUn K cTaTbe 22 HacTosLlero 3akoHa

TpeboBaHuss notpebutenss o copasmMepHOM YMEHbLUEHUW MOKYNHOM LEeHbl ToBapa,
BO3MELLEHNN pacXOAOB Ha MUCNpaBfieHne HeJOCTAaTKOB ToBapa NoTpedbuTenem unm TpeTbum
nMuoM, BO3BpaTe YNrayeHHOW 3a ToBap [OEHEeXHOM CyMMbl, a Takke TpeboBaHue O
BO3MELLEHNN YObITKOB, MNPUYMHEHHbIX NOTPebuTento BCNeacTBMe npodaxu ToBapa
HeHagnexawlero kayectsa nvbo npenocTaBrieHns HeHaanexawen nHdopmaumm o ToBape,
noanexXuT yaoOBNETBOPEHUIO NPOAaBLIOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen
UM YNONHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeyeHue
AEeCATN OHEN CO AHSA NpeabABeHus COOTBETCTBYLWero TpeboBaHms.

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3akOHOM om 21 Oekabpsi 2004 e. N 171-®3 8 HaumeHo8aHUEe BHECEHbI
U3MEeHEeHUs

CM. mekcm HaumMeHo8aHUsi cmambu 6 npedbidyuw,ell pedakyuu
Cratba 23. OTBeTCTBEHHOCTb MpojaBua  (M3roToBUTENS,  YNOMHOMOYEHHON
OopraHusauum unM YnNosTHOMOYEHHOro MHAMBUAYanbHOro npeanpuHMMaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHNA TpeboBaHUN NnoTpebutens
FTAPAHT:

CM. QHUMKnoneaun U gpyrme KOMMEHTapun K ctatbe 23 HacTosiLLero 3akoHa
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MHdopmaumsa 06 nameHeHusx:

®dedepanbHbiIM 3akoHOM om 21 Odekabps 2004 2. N 171-®3 8 nyHkm 1 @HeceHbl
U3MeHeHuUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. 3a HapyweHune npenyCcMOTpPeHHbIX ctaTbsimu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, a TakKe 3a HEBbIMOSIHEHNE (3a4ep>KKy BbIMNOSHEHUS) TpeboBaHus noTpedbuTensa o
npefocTaBfieHMM eMy Ha nepuoa pPeMoHTa (3aMeHbl) aHanorm4yHoro ToBapa npojasey,
(n3rotToBUTENDb, YMOMHOMOYEHHAs OpraHuM3auus UM YNOSTHOMOYEHHbIN WHAUBUAYANbHbIN
npegnpuHuMmaTenb, UMNopTep), AONYCTUBLUMIA TakMe HapyLleHud, ynnadmBaeT notpebutento
3a Kaxabl eHb NPOCPOYKM HeyCTOUKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOAS U3 €ro LeHbl, CyllecTBOBaBLIEN B TOM MeCTe, B
KoTopoM TpeboBaHMe noTpebutensa [OMKHO Obino ObiTb yAOBAETBOPEHO MNPOAABLIOM
(n3rotToBUTENEM, YNONMHOMOYEHHOW OpraHnsaumen Unn ynorHOMOYEHHbIM UHOVMBUAYaNbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM), B [AeHb [A06pOBOMBHOMO YAOBMETBOPEHUA TaKoro
TpeboBaHUA UM B AeHb BblHECEHNA cyaebHOro pelwenuns, ecnu TpeboBaHne [OOGPOBONBHO
yOOBIETBOPEHO He BbIno.

2. B cnyyae HeBbINnomnHeHna TpeboBaHW NOTpebuTena B CPOKU, NpenyCMOTPEHHbIE
cratbaAMM 20 - 22 HacTosiwero 3akoHa, noTpebuTenb BrpaBe MO CBOeMYy BbIboOpy
npegbsaBUTb UHblEe TpeboBaHUS, yCTaHOBIEHHble cTaTben 18 HacTodlero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-®3 3akoH OornosiHeH cmambel
23.1, ecmynarmoweli e cusly [0 UCMeYeHUU copoka nsamu OHel rmnocne OHS
oghuyuanbHo20 onybsukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa
Cratba 23.1. [locrneacteua  HapyweHus  NpodaBLOM  CpoKa  nepejauyu
npenBapuTEnbHO ONNadYeHHOro ToBapa noTpeduTento
FTAPAHT:

CM. QHUmKnoneauu v apyrme KOMMeHTapum K ctatbe 23.1 HacTosllero 3akoHa

1. JoroBop Kynnu-npogaxwu, npegycmaTpuBawowmi 0b6s3aHHOCTE  NoTpebuTtens
npegBapuTenbHO ONMaTUTb TOBap, AOIMKEH coaepXaTb YCNOBME O CPOKe nepedayqv ToBapa
notpebutento.

2. B cnyyae, ecnn npogasel, NOMyYMBLUMIA CYyMMY MpeaBapuTesibHOM onnatbl B
onpegeneHHoM [OO0roBOpOM  KyMmu-npodaxku pasMmepe, He ucnosiHvn  06A3aHHOCTb Mo
nepegadve ToBapa notpedbuTento B yCTaHOBMEHHBIN TakKMM JOrOBOPOM CPOK, NOTpedbuTtens no
cBOeMy BbIOOpY BnpaBe noTpeboBaTh:

nepegayv onnayeHHoro Toeapa B yCTaHOBMEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenibHOM onnaTtbl ToBapa, He nepefaHHOro nNpoaasBLoOM.

Mpn aToM noTpebuTenb BnpaBe noTpeboBaTb Takke MOSHOrO0 BO3MELLEHUSA YObITKOB,
NMPUYMHEHHbIX €My BCNeacTBME HapyLeHWs YCTAHOBMEHHOrO AOrOBOPOM KyMnu-Nponaxu
CpoKa nepefayv npeaBapuTenbHO OnnadvyeHHoro Tosapa.

3. B cnyyae HapylleHnsa yCTaHOBIIEHHOIO JOrOBOPOM KyNin-Npoaaxm cpoka nepenayu
npegBapuTenbHO OMMaYeHHOro ToBapa NoTpebutento npoaasel, ynrnaynBaeT emMy 3a Kaxabln
AEHb MPOCPOYKM  HEYyCTOMKYy (neHn) B pasmepe MONIOBUHbI  MPOLEHTA  CyMMbl
npegBapuTenbHON onnaTbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HS, Korga Mo [OOroBoOpy Kynnu-npoaaxu
nepegada ToBapa notpebutento gorkHa Obina GbiTb OCywlecTBneHa, A0 AOHA nepefayvv
TOBapa notpebutento unn oo OHS yaoBneTBopeHust TpeboBaHus notpebutens o Bo3sBpaTte
eMy npeaBapuTenbHO yniiadyeHHOW UM CYMMBbI.

CymMMa B3bICKaHHOW MOTpebuTenem HeycTOMKU (MeHM) He MOXEeT MpeBbIWaTb CyMMy
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npeaBapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHust NoTpebutensa o Bo3BpaTe yniaydeHHoM 3a ToBap CyMMbl U O MOJSTHOM
BO3MeLLEeHM YObITKOB noanexaT yaoBNeTBOPEHMIO NPOAAaBLIOM B TE€YEHWe AeCATU OHEN Co
OHS NpeabsBNeHns COOTBETCTBYOLLEro TpeboBaHuS.

5. TpeboBaHua noTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HACTOSILLEW CTaTbW, He
noanexar yaooBNeTBOPEHMWIO, eCnv NpoAaBel, AOKaXeT, YTO HapylleHMe CPOKOB nepeaayu
notpedbutento  npenBapuTeNnbHO  OMMa4YeHHOro  ToBapa  MNPOM3OLWINO  BCReacTBue
HenpeoaosIMMON CUslbl AN NO BUHE NOTpebuTens.

Cratba 24. Pac4yetbl c noTtpebutenem B crnydyae npuobpeTeHnss um TOoBapa
HeHaZnexallero kKa4ectsa
FAPAHT:

CM. QHumKnoneauu n apyrme KOMMEHTapUn K cTaTbe 24 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3MEHeHUs!, ecmynarouwue 8 cuJsly o ucmedyeHUU copoka nsamu OHel rocre OHS
ogpuyuanbHoz20 onybsukoeaHusi Haz3gaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npedbidywetl pedakyuu
1. MNMpwn 3ameHe ToBapa HeHaafeXxallero kKayecTBa Ha ToOBap 3TOM XXe Mapku (3TUX Xe
Moaenu v (unn) apTukyna) nepepacyeT LieHbl ToBapa He Npon3BoguUTCA.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIiM 3akoHoM om 17 dekabps 1999 2. N 212-®3 6 nyHKm 2 6HecCeHbl
U3MEHEHUS

CmM. mekcm nyHkma e npedbidyuwetl pedakyuu

2. Npun 3ameHe ToBapa HeHaanexallero Ka4ectsa Ha TakoW e ToBap OpYron Mapku
(Mmogenu, apTukyna) B cryyae, ecnu UeHa ToBapa, nognexawero 3amMeHe, HwkKe LeHbl
TOBapa, NpefoCTaBeHHOro B3aMeH, noTpebutens AOMKEH AONNaTUTb pasHuUy B LeHax; B
cny4vae, ecnu LeHa ToBapa, noanexallero 3aaMeHe, Bbllle LeHbl ToBapa, NpefoCcTaBneHHoro
B3aMeH, pasHuua B UeHax BbinnaynBaetca notpebutento. LleHa ToBapa, noanexawero
3aMeHe, onpegernseTca Ha MOMEHT ero 3ameHbl, a ecnv TpeboBaHue noTpebutena He
yAOBMNEeTBOPEHO MNPOAABLIOM, LeHa 3aMeHAeMoro ToBapa W LeHa nepefaBaemMoro B3aMeH
TOBapa onpeaenstoTCca Ha MOMEHT BbIHECEHUS CYAOM pPeELLEHUsT O 3aMeHe ToBapa.

MHdopmaums 06 nameHeHusIx:

®dedepanbHbIM 3aKkOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHKkm 3 u3noxeH 8 HO8oU
pedakyuu

CmM. mekcm nyHkma e npeodbidyuwiel pedakyuu
3. B cny4yae npeabsBreHns notpebutenem TpeboBaHnsi 0 COpasMepPHOM YMEHbLLEHUN
MOKYNHOW LEeHbl ToBapa B pacyeT MNMpUHMMaeTCsl LieHa ToBapa Ha MOMEHT npeabsiBNeHus
notpebutenem TpeboBaHMs 06 yLEHKe UNKn, ecnu oHo A4OOGPOBOSILHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHUS CYIOM PELLEHMSI O COPA3MEPHOM YMEHbLLUEHUN NMOKYMHOW LIEHbI.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 4 BHEeCeHbl
U3MEeHEeHUs

CmM. mekcm nyHkma e npedbidyuwell pedakyuu
4. [pwn BO3BpaTe ToBapa HeHaanexawlero kayectsa notpebutens Bnpase TpeboBaTb
BO3MELLEHNS] pasHuUbl MeXay UeHOW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W  LIEHOM
COOTBETCTBYHLLEro TOBapa Ha MOMEHT JOBPOBONBHOIO yAOBNETBOPEHMUS Takoro TpeboBaHus
unn, ecnn TpeboBaHne AOOPOBOMBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM


garantf1://10064072.4013/
garantf1://57489515.0/
garantf1://12056685.109/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.2401/
garantf1://12017771.115/
garantf1://3900266.2402/
garantf1://12017771.40022/
garantf1://3900266.2403/
garantf1://12038155.119/
garantf1://3900266.2444/

peLLeHUs.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 HO8oU
pedakyuu

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu
5. B cnyyae Bo3BpaTa ToBapa HeHaanexawlero kKayectBa, MPOL4aHHOro B KpeauT,
notpebutento BO3BpallaeTcd ynnayeHHass 3a ToBap [JEHeXHas cymMma B pasmepe
noralleHHOro Ko JHI0 BO3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke Bo3MellaeTcs nnaTa 3a
npegocTaBneHne KpeanTa.

MHdopmaums 06 naMeHeHusix:

®edepanibHbIM 3akoHOM om 21 Oekabpsi 2013 2. N 363-©3 cmambsi 24 OornornHeHa
nyHkmom 6, ecmynarouwium e cuny c 1 urnsa 2014 e.

6. B cnyyae Bo3BpaTa ToBapa HeHagnexalwlero kadecTtBa, npuoBpeTeHHOro
notpebutenem 3a cdyet notTpebutenbckoro kpeguTa (3amma), npogasel, 06s3aH BO3BPaATUTb
noTpeduTento ynmnavyeHHyo 3a TOBap AEHEXHY CyMMY, a Takke BO3MECTUTb YMNnayeHHble
noTpeduTenem NPoLEHTbI N MHbIE NNAaTEXM MO AOroBOpY NOTpebuTenbLcKkoro kpeamTa (3amma).

CraTtbsa 25. NpaBo noTpedbuTtens Ha obMeH ToBapa Haasfexallero kKa4ectea
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapUn K ctaTbe 25 HacTosuero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edepasnibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHuUsl

CmMm. mekcm nyHKkma e npeodbidyw,el pedakyuu

1. lMotpebutenb BnpaBe O0OOMEHATb HENPOLOBOSNBLCTBEHHbLI TOBAp Hagnexawero
KayecTBa Ha aHanorn4Hbl ToBap y NpoAasua, Y KOTOporo aToT ToBap 6bi1 npuobpeTeH, ecnu
yKasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke, pasmepy wunm
KoMnneKkTauuu.

MoTpebutenb umeeT npaBo Ha obMeH HeNPOOOBONBCTBEHHONO TOBapa Haafexallero
KayecTBa B TeYeHMe YeTbipHaauaTu AHEN, HE cYMTas OHS ero NOKYMKM.

O6meH HenpoaoOBONMLCTBEHHOrO TOBapa Haanexallero kadecrsa NpOBOAUTCS, €Cru
yKasaHHbI/ ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NoTpebuTensckne
CBOWCTBa, NomMObl, abpuyHble ApMblkK, a TakKe MMEETCS TOBAPHbIA YEK UM KAacCOBbIV YeK
nmbo MHOW MOATBEpPXAAKLWMA OnnaTy ykKasaHHOro TtoBapa AOOKymeHT. OTcyTtcTBue Yy
notpebutens ToBapHOro 4Yeka UMM KaccoBOro yeka nmbo MHOro MOATBepXxAaroLwero onnaty
TOBapa AOKYMEHTA He NnuuaeT ero BO3MOXXHOCTU CCbIflaTbCs Ha CBUAETENbCKME MOKa3aHus.

lNMepeyeHb TOBapoOB, He noanexawmx OOMeHy MNO OCHOBaHUSAM, YKa3aHHbIM B
HacTosiLen cTaTbe, yTBepxaaeTcs [NpasutensctBom Poccuickon degepaumn.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHKm 2 u3roxeH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
2. B cny4yae, ecnu aHanormM4yHblA ToBap OTCYTCTBYET B Npoae Ha AeHb obpalleHus
noTpeburtens K npogasly, NoTpedbuTenb BNpaBe 0TKa3aTbCA OT UCMONTHEHUS AOroBOpa Kynnm-
npodaxu n notpeboBaTb BO3BpaTa ynfadeHHOM 3a YKa3aHHbIA TOBap LEHEXHOW CYyMMbl.
TpeboBaHne noTpebuTena o Bo3BpaTe yniia4eHHOM 3a yKa3aHHbIN TOBap OEHEXHOW CyMMbI
NnoaneXxuT YAOBNETBOPEHUIO B TEYEHNE TPEX OHEN CO AHS BO3BpaTa YKasaHHOro ToBapa.
Mo cornaweHnto notpebutensa ¢ npogaBuoM o0OMeH ToBapa MOXeT ObiTb
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NPeAycMOTPEH MpW MOCTYMNSIEHWM aHanorMyHoro ToBapa B npogaxy. lNpopaeel oGs3aH
He3aMeanuTenbHO CoobWNUTL NOTPebMTeNto O MOCTYNNEeHMN aHamnorMyHoro ToBapa B
npoaaxy.

CraTtbs 26. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm cmambu 26

®dedepanbHbIM 3akoHOM 21 Oekabps 2004 e. N 171-®3 enasa Il dononHeHa cmambel
26.1

CraTtbsa 26.1. [JuctaHUMOHHbIA cnocob npogaxku ToBapa
FTAPAHT:

CM. QHumMKnoneauu 1 apyrme KOMMEHTapum K ctatbe 26.1 HacTosuero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edepasibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 eHeceHbl
U3MEHeHUsl, ecmynarouue e cuJly o ucmedYeHuuU copoka nsmu OHel nocrne OHS
oghuyuanbHo20 onybsukoeaHusi HadeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

1. [oroBop PO3HUYHOW KyNnu-nNpodaxum MOXeT ObiTb 3aKkfyYeH Ha OCHOBaHWUK
O3HaKoOMIeHUsa noTpebutens ¢ npeanoXeHHbIM NPOAaBLIOM ONMcCaHNeM ToBapa NocpeacTBOM
KaTtanoroB, MpocnekToB, OykneToB, (OTOCHMMKOB, CpPEACTB CBA3N (TENeBM3MOHHOMN,
NMOYTOBOW, pPagMOCBA3M W OPYrUX) WM MHbIMU  UCKITOYaKWUMN  BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMISIeHUA noTpebutena ¢ ToBapoMm nmMbo obpasuom ToBapa npu
3aKI0YEHMM TAaKOro AoroBopa (OUCTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

2. NpopaBuoM [0 3aKYeHnsa oroBopa AOMKHa ObiTb NpeaocTaBneHa noTpebutento
MHdopMauus o6 OCHOBHbLIX MNOTPeOUTENLCKMX CBOWCTBaAx ToBapa, o6 agpece (mecte
HaxoXaeHusl) npojdaBua, O MeCcTe W3roTOBMEeHUs ToBapa, O MOMHOM  (UPMEHHOM
HauMeHOBaHUN (HaMMeHoBaHWK) npodaBua (M3roToBMTENSA), O UeHe Uu 06 ycnoBusax
npuobpeteHnss ToBapa, O ero AOCTaBKe, CPOKe ChyXObl, CPOKE FOAHOCTU U rapaHTUNHOM
Cpoke, O nopsake onnaTtbl ToBapa, a Takke O CpOoKe, B TeYeHWe KOTOPOro OencteyeT
npeanoXeHne O 3aKniYeHnn Jorosopa.

3. MoTpebutento B MOMEHT [OCTaBKM ToBapa AOSMKHA OblTb B MUCbMEHHOW dopme
npegocTasneHa MHopmauusa o ToBape, npegycMoTpeHHas ctatben 10 HacToswero 3akoHa,
a TaKke npeaycMoTpeHHasa NyHKTOM 4 HacTosILen ctaTbn MHopMaLma O NOpSaKe U CpoKax
BO3BpaTa ToBapa.

4. MoTpebuTtenb BNpaBe OTkasaTbCA OT ToBapa B noboe BpeMsa OO ero nepegayu, a
rnocrne nepegayv ToBapa - B Te4eHne cemu gHen.

B cnyyae, ecnn nHdopmaums o nopsake M Cpokax Bo3BpaTa ToBapa Haanexawlero
kayecTBa He Oblna npegoctaBneHa B NUCbMEHHOM ¢dopMe B MOMEHT OOCTaBKM TOBapa,
notpebutenb BNpaBe 0TKasaTbCs OT TOBapa B TeYeHME TpeX MecCsLEB C MOMEHTa nepegayn
ToBapa.

BosBpaTt ToBapa Hagnexawero kayectBa BO3MOXEH B Cryvae, eCrn COXpaHeHbl ero
TOBapHbIA BUA, NOTpebUTenbLCKME CBOWCTBA, a TakkKe AOKYMEHT, MOATBepXaatowmn dakt n
YCroBMA  MOKYMKM  yKasaHHoro ToBapa. OtcytctBMe Yy noTtpebutenda LOKYMEHTa,
noaTBepXaatolero akT n yCrnoBUS MOKYyMNKM ToBapa, He nNUWAaeT €ero BO3MOXHOCTU
ccbinaTtbCs Ha Apyrme aokasaTtenbCcTBa npnobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebuTenb He BnNpaBe OTKa3aTbCsl OT TOBapa Haafexallero KayecrtBa, MMerLLero
MHOuBMAOYyanbHO-ONpeaeneHHble  CBOWCTBA, €CNW  yKasaHHbIn  ToBap MOXeT  ObiTb
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NCMNONb30BaH UCKITYUTENBHO NpruobpeTarowmm ero notTpedutenem.

Mpn oTkase noTpebuTens oT ToBapa NpoAaBel, OOMMKEH BO3BPATUTb MY LEHEXHYH
CYyMMYy, YNrayeHHyto notpebuTtenem no AOroBOpy, 3a UCKIKYEHMEM pacxodoB NpoaaBua Ha
AOCTaBKy OT NoTpebuTens BO3BpaLLEeHHOro ToBapa, He No3gHee YeM Yepes OecsTb OHEen co
OHS npeabsBneHnsa notpedbutenem CooTBETCTBYOLLEro TpeboBaHUS.

5. lMocneactBusi npogaxu ToBapa HeHagnexawero kadecrtBa [OUCTaHUMOHHbIM
cnocobom Npoaaxu ToBapa yCTaHOBMEHbI NONOXEHUAMM, NPeAYCMOTPEHHbIMU cTaTbaMU 18
- 24 HacTosLWwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 18 uronsa 2011 a. N 242-®3 znasa Il dononHeHa cmameel
26.2, ecmynaroweu e cuny ¢ 1 asaycma 2011 e.

CraTtba 26.2. [NpaBuna npogaxu oTaesibHbIX BUAOB TOBapOB
FAPAHT:

CM. KOMMeHTapuum Kk cTatbe 26.2 HacTosLero 3akoHa
MpaBuna npogaxu OTAeNbHbIX BUOOB TOBApPOB ycTaHaBnmBakoTcs [MpaBUTENbLCTBOM
Poccuinckon ®egepaunn.

Mnaga lll. 3awumTa npaB noTpeduTenen npu BbINONHEHUM PaboT (OKa3aHMUK ycnyr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notpebutenen npu BuINOHEHUN paboT (okazaHun ycnyr)"
CraTtbs 27. Cpoku BbINOMHEHNSA paboT (OKa3aHus yCryr)
FTAPAHT:

CM. QHumMKnoneauu 1 apyrme KOMMEHTapUn K cTaTbe 27 HacTosLlero 3akoHa

1. UcnonHuTtenb 0653aH OCyLLeCTBUTb BbIMOMHEHWE paboTbl (OKa3aHwe ycryrn) B
CPOK, YCTaHOBMEHHbIA MpaBunamMn BbINOSIHEHMUST OTAENbHbIX BWOOB paboT (okasaHus
OTAENbHbIX BMOOB YCNyr) unavM AOroBOPOM O BbINOfAIHEHUM paboT (okazaHuu ycnyr). B
AOroBope O BbINOMIHEHMM pPaboT (OKasaHMM YCNyr) MOXET npeaycMmaTpuBaTbCs CPOK
BbIMONHEHUS1 paboTbl (OKa3aHMs yCcnyru), €ecnn YyKasaHHbIMKM MNpaBufiaMnm OH He
npenycMOTPEH, a TakkKe CPOK MEHbLUEN MPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbLIN
yKa3aHHbIMU npaBuniamu.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKm 2 6HecCeHbl
U3MEHEHUS

CmM. mekcm nyHkma e npedbidyuwetl pedakyuu
2. Cpok BbINOMHEHNA paboTbl (OKa3aHuA ycnyru) MOXeT onpenensaTtbCa aaTtomn
(nepnoaoM), K KOTOPOW AOMKHO ObITb 3aKOHYEHO BbINOSIHEHWE paboTbl (OKasaHue ycnyru)
unn (n) gatonm (NepmogoM), K KOTOPOW WCMOMNHUTENb OOSMKEH MNPUCTYNUTb K BbINONTHEHUIO
paboTbl (OKa3aHuIo yCryru).

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKkoHOM om 17 Oekabpsi 1999 e. N 212-®3 cmambsi 27 OorornHeHa
rnyHKmom 3
3. B cnyuvae, ecnun BbiNonHeHne paboTbl (OKkasaHWe ycryrn) OCyLecTBNSAETCA Mo
4yacTaMm (OoCTaBKa Nepuoamyeckon neyaTn, TEXHUYECKoe OBCnyXvBaHMe) B TedeHne Cpoka
AENCTBNSA O0OroBopa O BbINOSIHEHUM paboT (Oka3aHWWM ycnyr), AOSMKHbI NpeaycMaTtpuBaTbCA
COOTBETCTBYHOLUNE CPOKN (MEPUOAbI) BbINONHEHNSA Takmx paboT (okasaHus ycnyr).
Mo cornaweHnto CTOPOH B A0roBOope MOryT OblTb NPeayCMOTPEHbl Takke CpOKM
3aBepLUeHNs OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
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Crtatba 28. [locneactsusi HapyLleHUst UCMOSHUTENIEM CPOKOB BbINOMHEHUA paboT
(okasaHusa ycnyr)
FAPAHT:

CM. QHumMKnoneaum 1 apyrme KOMMEHTapUn K cTaTbe 28 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3aKkoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3MEeHeHUsl, ecmynarouwue 8 cuJsly o ucmedyeHuUu copoka nsmu OHel rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. Ecnu ucnonHutenb HapyLwLmnm CPOKM BbINONHEHNA paboTbl (OKa3aHUs YyCnyru) - Cpoku
Hayana u (UNKn) OKOHYaHUS BbINONHEHMS PaboTbl (OKa3aHUSA ycryru) U (Unn) NPOMEXYTOYHbIE
CPOKM BbINOMHEHNA paboTbl (OKa3aHus YCnyrM) unm BO BPeMs BbINOSHEHUS paboTbl
(oka3aHus ycnyru) ctano odeBuaHbIM, YTO OHa He BydeT BbiNOMHeHa B CPOK, NoTpebutens no
cBOeMY BLIOOpPY BrpaBse:

Ha3Ha4YNTb UCTOJTHUTENHO HOBbIN CPOK;

NOpy4YnTb BbINOSIHEHNE paboThl (OKasaHue ycryrn) TpeTbUM nuuam 3a pasyMHyo LieHy
WNN BLINOMHUTL €e CBOMMM cunamm K noTtpeboBaTb OT WCNONHUTENS BO3MELLEHUS
NMOHECEHHbIX PacXOAoB;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbINOMHEHWEe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT MCMNOJSIHEHMSI AOrOBOPaA O BbINOMHEHUM PaboTbl (OKa3aHWUM yCryru).

MNoTtpebuTten BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELEHUS YObITKOB,
NMPUYMHEHHBIX €MY B CBSA3M C HapyLUEHWEM CPOKOB BbINOSIHEHUSA paboTbl (OKasaHus yCryru).
YBbITKM BO3MELLAKOTCA B CPOKM, YCTAHOBIEHHble AN YAOBMETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuin noTpedbuTens.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-®3 6 nyHKm 2 6HeCeHbl
UBMEHEHUSs

CM. mekcm nyHKkma e npeodbidyuw,el pedakyuu
2. HasHayeHHble noTpebutenem HoBble CPOKM BbIMOMHEHNSA paboThbl (OKa3aHUs yCryrn)
yKa3blBalOTCA B JOrOBOPE O BbINOSIHEHMM paboTbl (OKasaHun ycnyru).
B cnyyae npocpoykn HOBbIX CPOKOB NOTPedbMTenb BnpaBe NpeabsBUTb UCMOMHUTENIO
WHble TpeboBaHMWsl, yCTaHOBMEHHbIE MYHKTOM 1 HacTosLEN CTaTbW.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 nyHkm 3 6HecCeHbl
UBMEHEHUSs

CM. mekcm nyHKkma e npeodbidyuwiel pedakyuu
3. LleHa BbinonHeHHoN paboTbl (OKka3aHHOM ycnyru), Bo3BpallaemMasi noTpebutento npm
OTKa3e OT WUCMOSIHEHUS AoroBopa O BbINOMHEHUN paboTbl (OKasaHWWM ycrnyrn), a Takke
yunTbiBaemasd npu YMEHbLUEHUN LEHbl BbINOAIHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcsl B COOTBETCTBUM C nyHKTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 e nyHkm 4 @HeceHbl
U3MeHeHusl

CmM. mekcm nyHkma e npeodbidyuwiel pedakyuu
4. MNMpn oTkase OT MCMOJNIHEHMSI JOrOBOpa O BbINONIHEHWUM PaboThl (OKa3aHWMK yCnyru)
NCNONHUTENb He BrnpaBe TpeboBaTb BO3MELLEHUS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce
BbINOMHEHMA paboTbl (0KasaHus ycrnyrv), a Takke nnaTbl 3a BbIMNOMHEHHYD paboTy
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(OkasaHHylO ycnyry), 3a MCKMAYEHUEeM cry4vasi, ecnv notpebutens NPUHSAN BbINONHEHHYIO
paboTy (OKkasaHHyo yCryry).

MHdopmaums 06 naMeHeHusix:

®edepanbHbIiM 3akoHOM om 17 dekabps 1999 2. N 212-®3 6 nyHkm 5 eHeceHbl
U3MEeHeHUs1

CM. mekcm nyHkma e npeodbidyu,el pedakyuu

5. B cnyyae HapyleHWs YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUA paboTbl (OKasaHus
YCIyrun) unv HasHayeHHbIX NoTpebutenem Ha OCHOBaHMM NMyHKTa 1 HacToALWEN CTaTbh HOBbIX
CPOKOB MCNOSTHUTENb ynnadmBaeT NnoTpebutento 3a kaxabli AeHb (4ac, ecrniv Cpok onpenernex
B 4acax) MpOCPOYKM HEYCTOWKY (NeH) B pasMepe TpeX MNPOLEHTOB LEHbl BbIMNOMHEHMWS
paboTbl (OKa3aHus ycnyru), a ecnu LieHa BbINONIHEHUS paboTbl (OKa3aHUs ycryri) 4OroBOPOM
O BbINONTHEHUN paboT (oKaszaHuKM ycnyr) He onpeaeneHa - obLen LeHbl 3aka3a. [JoroBopom o
BbIMOMIHEHUN PabOoT (OKasaHuW ycrnyr) Mexagy notpebutenem n UCNonHUTENEM MOXET ObiTb
ycTaHoBneH 6onee BbICOKUIN pasMep HEYCTONKM (MeHun).

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Havana BbIMNOMNHeHus paboTbl (OkaszaHus
ycrnyru), ee atana B3bICKMBAETCHA 3a KaxAbli AeHb (4ac, ecrnv CpoK onpegeneH B 4vacax)
NMPOCPOYKM BMMOTb A0 Hayana BbINOMHEHMS paboTbl (OKasaHWs ycrnyru), ee atana wunu
npeagbsasreHnss notpebutenem TtpeboBaHUK, NpPeaycMOTPEHHbIX MyHkToM 1 HacToswen
cTaTtbu.

HeycTtoinka (neHs1) 3a HapyleHne CPOKOB OKOHYaHUS BbIMOMHEHNA paboThbl (OKa3aHus
ycnyru), ee atana B3bICKMBAETCHA 3a Kaxabl OeHb (4ac, ecrniv CpoK onpeaeneH B 4vacax)
NMPOCPOYKM BMNIIOTb 4O OKOHYAHWS BbINOSIHEHUA paboTbl (OkasaHusA ycnyru), ee atana unu
npegbssrneHns notpebutenem TpeboBaHWi, NPeayCMOTPEHHbIX MyHKTOoM 1 HacTosdlen
cTatbu.

CyMma B3bICKaHHOM MNOTPebUTENEM HEyCTOMKM (MEHW) HE MOXET MpEBbiWaTb LEHY
OTAENbHOrO BMAA BbINOSHEHUST paboTbl (OKa3aHWs ycryru) unu obLlyro LeHy 3akasa, ecrnu
LeHa BbINOSIHEHUSA OTAENbHOro Buaa paboTbl (OKasaHus ycnyru) He onpegeneHa 4OroBopoMm
O BbINOSIHEHUM pabOThI (OKa3aHun ycnyru).

Pasamep HeycTOMkM (NeHn) onpenensieTcsi, Mcxoas w3 LeHbl BbINOMIHEHUS PaboThl
(oka3aHus ycnyrn), a ecnm ykasaHHas LeHa He onpegerneHa, ncxogs m3 obuien LeHbl 3akasa,
CyLLEeCTBOBaBLUEN B TOM MECTe, B KOTOpOM TpeboBaHune notpebutens OOMKHO ObiNno 6bITh
yAOBMEeTBOPEHO UCMNOMNHUTENEM B AeHb A0O6POBONBHOIO yOOBNETBOPEHUS Takoro TpeboBaHns
Unn B AeHb BblHECEHNA cyaebHoro pelweHus, ecnu TpeboBaHne notpebutens 4o6pPOBONBLHO
yAOBEeTBOPEHO He BbINo.

6. TpeboBaHna noTpebuTEnd, yCTaHOBMEHHbIE MYHKTOM 1 HacToslWen cTtaTbu, He
noanexart yOoOBMETBOPEHMIO, €CMAW  WUCMNOMHUTENb [OKaXeT, 4YTO HapylleHue CpOKOB
BbINOSTHEHUSA paboTbl (OKa3aHWs yCrnyrn) NPOU3oLLNO BCIEACTBME HENPEOLONMMON CUMbl UK
no BMHEe noTpebutens.

Cratba 29. [lpaBa notpebutens npu OBGHapYyXeHUN HeOCTaTKOB BbINOSTHEHHOW
paboTbl (OKa3aHHOM YCnyru)
FAPAHT:

Cwm. 3HLI,VIKJ10I19F|VIVI n apyrme KOMMeHTapum K ctatbe 29 HacTtodLlero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 1 BHECeHbl
U3MEeHEeHuUs

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu
1. MoTpebutene npu obHapyXeHUNn HeaOoCTaTKOB BbINOSTHEHHOW pPaboThbl (OKa3aHHOW
ycryru) Bnpase no cBoemy Bbibopy noTpeboBath:
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6e3B03Me3QHOro yCTpaHeHNs HeJOoCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOM ycnyru);

COOTBETCTBYIOLLIEro YMEHbLLEHUSI LieHbI BbINOSTHEHHOW paboTbl (Oka3aHHOW ycryru);

6e3B03Me34HOro M3roToBMEHUS OPYron Beln U3 OAHOPOLAHOIO MaTtepuarna Takoro e
KayecTBa WUy NOBTOPHOIO BbINONHEHUA paboTbl. [1pn aToM noTpebutens 06s3aH BO3BpaTUTL
paHee nepeaaHHylo eMy UCNONHUTENEM BeLlb;

BO3MELLEHNSI MOHECEHHbIX UM PacxodoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMHEHHOW
paboTbl (OKa3aHHOW yCryrn) CBOMMU CUNaMn Unu TpeTbMMM NiMuamu.

YpoBneTBopeHne TpeboBaHui notpebutens o ©e3BO3ME3QHOM  yCTPaHEHUU
HefocTaTkoB, 006 W3rOTOBMEHWW [PYron BewW WAM O MNOBTOPHOM BbINOMHEHUU paboThbl
(okasaHuK ycnyru) He ocBoboXaaeT UCMOMHUTENA OT OTBETCTBEHHOCTU B (POPME HEeYyCTOWKU
3a HapyLLeHne Cpoka OKOHYaHUS BbINOMHEHUS paboTbl (OKa3aHus ycnyru).

MNMoTpebutenb BnpaBe OTKasaTbCsA OT UCMOMHEHUSA OOroBopa O BbIMOSIHEHUU PaboThbl
(okasaHumn ycnyrn) un notpebosaTb MOMHOMO BO3MELLEHUS YObITKOB, €CriM B YCTAHOBIEHHbIN
yKa3aHHbIM [OroBOPOM CPOK He[oCTaTKuM BbINOMIHEHHOW paboTbl (OKas3aHHOW YCnyrn) He
yCTpaHeHbl ucnonHuTenem. [loTpebuTens Takke BMpaBe OTKa3aTbCA OT WCMOMHEHUS
AoroBopa O BbIMOMAHEHUN paboTbl (OKa3aHWUM yCnyru), ecnm nm obHapyXeHbl CyLLLECTBEHHbIE
HeJoCTaTKM BbIMNOMHEHHONW paboTbl (OKa3aHHOM YCryrn) WM WHble  CYLLEeCTBEHHbIe
OTCTYNMEHUS OT YCIIOBWUIA JOroBOpa.

MNMoTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELEHUs  YObITKOB,
NMPUYUHEHHBIX €My B CBSA3W C HegocTaTkamMu BbINOMHEHHOW paboTbl (Oka3aHHOM YCnyru).
Y6BbITKM BO3MELLAKTCA B CPOKM, YCTAHOBMEHHble AN YAOBMETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun noTpedbuTens.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHKm 2 BHECEHbI
U3MEHEHUSs

CmMm. mekcm nyHKkma e npeodbidyw,el pedakyuu
2. LleHa BbInonHeHHoN paboTbl (OKa3aHHOM ycryru), Bo3BpallaemMasi noTpebutento npm
OTKa3e OT WUCMOMHEHUs AorosBopa O BbINOMHEHUU paboTbl (OKasaHuUM YCRyrn), a Takke
yunTbiBaemasd nMpu YMEHbLUEHUN LeEHbl BbINOMIHEHHOW paboTbl (OKkasaHHOW ycnyru),
onpeaensieTcsl B COOTBETCTBUM C nyHKTamu 3, 4 n 5 ctatbm 24 HacTosiwero 3akoHa.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 3 6HeceHbl
U3MeHeHUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

3. TpeboBaHus, cCBSA3aHHble C HeOoCTaTKaMn BbINOSIHEHHOW paboTbl (OKa3aHHOW
ycnyrun), MOryT ObiTb NpeabsaABneHbl NPU MPUHATMM BbINONHEHHON paboTbl (OKa3aHHOWM yCryri)
UnNn B XoAe BbINOMHeHMs paboTbl (Oka3aHusa ycnyrm) nnbo, ecnu HEBO3MOXHO OBHapPYXUTb
HeJoCTaTKNU NP NPUHSATUMM BbINOMNIHEHHOW paboThl (OKa3aHHOW YCryru), B Te4YeHUe CPOKOB,
YCTaHOBMNEHHbIX HACTOALLUM NMYHKTOM.

MoTpebutens BNpaBe npeaobsaBnsaTb TpeboBaHMS, CBA3aHHblE C HegocTaTkamu
BbINOSIHEHHOW PaboThl (OKa3aHHOWM yCnyrn), ecnv oHN OoBHapyXeHbl B TeYEHNEe rapaHTUNHOIO
Cpoka, a Mpu ero OTCyTCTBMM B pas3yMHblA CPOK, B npegenax ABYX NeT CO AHA NPUHATUSA
BbINOSIHEHHOW PaboTbl (OKa3aHHOW YCMyrn) WM NSTU NeT B OTHOLIEHWM HeOOCTaTKOB B
CTPOEHUM U UHOM HEABUXUMOM MMYLLECTBE.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 29 OornonHeHa
ryHKmMom 4

4. WcnonHuTenb OTBeYaeT 3a HegocTatkm paboTbl (ycrnyrn), Ha KOTOPYK He

YCTaAHOBIMEH rapaHTUMHbBIA CPOK, €CNn noTpebuTenb AOKaXeT, YTO OHW BO3HWUKIM OO ee
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NPUHATMA UM U NO NPUYMHAM, BO3HMKLUMM O 3TOrO MOMEHTA.

B oTHOweHun paboTbl (ycrnyrn), Ha KOTOPYH YCTAHOBMEH TrapaHTUMHBIA CpPOK,
NCNONMHUTENb OTBEYaeT 3a ee HeaoCTaTKW, eCrnv He OOKaXeT, YTO OHWM BO3HUKNM nocne
npuHATHA  pabotbl  (ycnyrn) noTpedbutenemMm BCMEeACTBME  HapYLWEHWA UM NpaBun
ncnonb3oBaHusa pesynbtata paboTbl (ycnyrn), AENCTBUA TPETbUX NN, MW HENPEOAONTUMOMN
CUnbl.

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKkoHOM om 17 Oekabpsi 1999 . N 212-®3 cmambsi 29 OornonHeHa
nyHKmMom 5
5. B cnyyasix, korga npeayCMOTPEHHbIN OOroBOPOM rapaHTUWHBLIM CPOK COocTaBfiseT
MeHee OBYX NneT (NATW NeT Ha HeABWXMMOE UMYLLECTBO) M HegocTaTku paboTbl (ycnyru)
obHapyxeHbl noTpebutenem no UCTeYeHUM rapaHTUMHOrO cpoka, HO B Npedenax AByX net
(NATKM neT Ha HeaBWXMMOE WMYLLECTBO), NOTpebuTenb BnpaBe npeabsaABuTb TpeboBaHus,
npeaycMoOTpeHHble MYHKTOM 1 HacTosWwen cTaTbM, eCriv JOKaxXeT, YTO Takue HedoCTaTKu
BO3HMKIM 00 NPUHATUS UM pes3ynbTata paboTbl (ycrnyrn) nnn no npuyYnHam, BO3HUKLLIMM [0
3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29
8HECEHbI UBMEHEHUS

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

6. B cnyyae BbIIBNEHUN CyLLECTBEHHbIX HEQOCTATKOB paboThl (ycnyrn) notpedbutens
BrnpaBe npeabsaBuTb UcnonHuTento TpeboBaHne o 6€3B803ME3AHOM YCTPaHEHMM HEAOCTATKOB,
€Cnn JOKaXeT, YTO HeJOCTaTKM BO3HWUKIN A0 NPUHATUS UM pesynbTaTta paboTbl (ycnyrn) unm
no NpuyYMHaM, BO3HUKLLIMM OO0 3TOro MOMeHTa. OTo TpeboBaHMe MOXeT ObiTb NpeabsiBrEeHO,
ecnn Takne HeJocTaTkKm OOHapyXeHbl MO UCTevyeHuuM OBYX neT (NSTU fneT B OTHOLUEHUM
HEeOBWXXMMOIO MMYLLECTBA) CO OHA MPUHATUA pesdynbTaTta paboTtbl (ycnyr), HO B npeaenax
YCTaHOBIEHHOIO Ha pe3ynbTaTt paboTbl (YCryrn) cpoka cnyxbbl unvm B Te4eHne OecsaTu NeT co
OHA NpuHATUA pesynbtata pabotel (ycnyrn) notpebutenem, ecnu Cpok cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHne He yaOBNETBOPEHO B TeYeHWe ABagLuaTth AHEN CO OHA
ero npeabsBneHna norpebutenem unu  oBGHApPY)XEHHbIK  HEeOOCTaTOK  SABMSETCS
HeyCTpaHuUMbIM, NOTPedbMTENb NO cBOEMY BbIGOPY Bnpase TpeboBaThb:

COOTBETCTBYHOLLErO YMEHbLUEHUS LieHbl 32 BbINOSTHEHHYIO paboTy (OKa3aHHyH ycnyry);

BO3MeELLEHNS] NMOHECEHHbBIX MM PacxXxogoB MO YCTPaHEHUID HeAOCTaTKOB BbIMOSHEHHOM
paboTbl (OKa3aHHOW yCryrn) CBOMMMU CUTaMU U TPETBUMU NNLLAMMU;

OTKa3a OT WCMNOSIHEHUS O0roBopa O BLINOSIHEHUM pPaboThl (OKa3aHUK Yycnyrn) wu
BO3MeELLEHNS YObITKOB.

MHdopmaumsa 06 nameHeHusax:

®PedepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-®3 e cmambro 30 6HeceHbI
U3MEHeHUsl, ecmynaroujue 8 CcuJly Mo ucCmedYeHuUU copoka nsimu OHel rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm cmambu 8 npedbidyuwieli pedakyuu
Ctratba 30. Cpokum ycCTpaHeHUs HeaoCTaTKOB BbIMNOMHEHHON paboTbl (OKa3aHHOW
ycnyru)
FTAPAHT:
CM. QHUmKnoneauu n apyrme KOMmMeHTapum K ctatbe 30 HacTosLwero 3akoHa
HepoctaTtkm paboTbl (ycnyrn) AOMKHbI OblTb YCTPaHEHbl UCMOMHUTENEM B pasyMHbIN
CPOK, Ha3Ha4YeHHbIN noTpedbutenem.
A63aL, BTOPOM UCKIHOYEH.
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MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aya emopoz2o cmambu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUst HeJOCTaTKOB TOBapa YKa3blBaeTCH B
AOroBOpe WM B MHOM MOAMUCbIBAEMOM CTOPOHaMWM OOKyMeHTe nubo B 3asBneHuwu,
HanpaBneHHOM NoTpebuTenem NCNONTHUTENIO.

3a HapyweHve npefyCMOTPEHHbIX HaCTosWen CcTaTbell CpPOKOB YCTpaHEeHus
HeJOCTaTKOB  BbIMOMHEHHON paboTbl (OKa3aHHOW YyCnyrn) MWCNOMHWUTENb ynnadnBaeT
notpebutento 3a Kaxabli AeHb MPOCPOYKN HEYCTOMKY (MEHID), pa3Mep 1 NOPSLAOK UCYMCNEHMS
KOTOPOW onpeaenstoTcsl B COOTBETCTBUM C MYHKTOM 5 cTtaTbu 28 HacTosLero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CpPOKOB MOTpebuTenb BnpaBe nNpeabsBuTb
UCNONHUTEND WHble TpeboBaHudA, npeaycMoTpeHHble nyHkTamm 1 1M 4 crtatbu 29
HacTosiLero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHus oTaenbHbiX TpeboBaHui noTpebutens
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapum K ctatbe 31 HactosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®dedepanbHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI UBMEHEHUSI

CmM. mekcm nyHkma e npedbidyuwetl pedakyuu

1. TpeboBaHna noTpedbuTena 00 yMEHbLUEHMM LEHbI 3a BbIMOMHEHHYIO paboTty
(okazaHHyl ycnyry), 0 BO3MELLEHUN pacxogoB MO YCTPaHEHU0 HeLOCTaTKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOM YCryru) CBOMMM CUNamMu UnuM TpeTbMMKU NuuamMn, a Takke O BO3BpaTe
ynnadYeHHon 3a paboTy (ycrnyry) OeHEXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYUHEHHbIX B
CBA3N C OTKA3OM OT WMCMOJSIHEHUA [OroBopa, npeaycMoTpeHHble nMyHKToMm 1 ctatbu 28 u
nyHktamm 1 u 4 crarbum 29 HacToswero 3akoHa, noanexar YOOBMNEeTBOPEHUIO B
AEeCATUOHEBHbIN CPOK CO AHS NpeabsBNeHNs COOTBETCTBYOLEro TpeboBaHus.

2. TpeboBaHus notpebutens o 6e3BO3ME3OHOM MW3rOTOBMEHUW OPYron Bewu Wu3
OLHOPOAHOro Martepuana Takoro >Xe KavecTBa MM O MOBTOPHOM BbINOMHEHUM pPaboThl
(okazaHun ycnyrn) noanexaTt YOOBNETBOPEHUK B CPOK, YCTAHOBMIEHHbIM S CPOYHOro
BbINOSTHEHUSA PaboThl (OKa3aHUsA ycnyrun), a B cnyvae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK,
NnpeaycMOTPEHHbIM JOrOBOPOM O BbIMOMHEHMM PaboTbl (OKaszaHuM yCryrun), KOTOpbIA Obin
HeHagnexallue UCNOJSTHEH.

3. 3a HapylweHne npeaycMOTPEHHbIX HacTosILEen CTaTbel CPOKOB YAOBMETBOPEHUSA
oTAenbHbIX TpeboBaHM NOTPedbUTENS UCNONHUTENb ynnavvMBaeT NoTpebuTento 3a Kaxabiv
AEeHb MPOCPOYKN HEYCTOMKY (MEHI0), pasMep 1 NOpPsiAoK NCHUCTIEHNA KOTOPOW onpeaensitoTcs
B COOTBETCTBMM C MYHKTOM 5 cTaTbM 28 HacTosilwero 3akoHa.

B cnyyae HapylweHus CpOKOB, yka3aHHbIX B MyHKTax 1 u 2 HacTosLwen craTbw,
notpebutens BnpaBe MNpPeabsBUTb MUCMNOSIHUTESNHO WHble TpeboBaHWA, NpenyCMOTPEHHble
nyHkTom 1 ctatbu 28 n nyHktamu 1 n 4 ctatemn 29 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 cmambs 32 u3noxeHa 8 Hoeol
pedakyuu

CmM. mekcm cmambu 8 npedbidyuwieli pedakuyuu
Cratba 32. lNpaBo notpebutensa Ha oTka3 OT MCMNOSIHEHWUSI JOrOBOpPa O BbINOSTHEHUN
paboT (oKa3aHuK ycryr)
FTAPAHT:

CM. QHUMKnoneaun u gpyrme KOMMEHTapun K ctatbe 32 HacTosiLLero 3akoHa
MoTpebutenb BnpaBe OTkaszaTbCs OT WCMNOMHEHUs AOroBopa O BbINOMHEHUU paboT
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(okasaHum ycnyr) B nwoboe Bpems MNpu YCNOBUM OMNMNaTtbl WUCMOMHUTENO haKkTU4ecku
MOHECEHHbIX UM PacxooB, CBSI3aHHbIX C UCMOJTHEHNEM 00s3aTeNbLCTB N0 AaHHOMY JOroBOpY.

CraTtbsa 33. CmeTa Ha BbiNnosHeHWE paboThl (OKasaHue ycnyrum)
FTAPAHT:

CM. QHumKnoneauu v apyrme KOMMeEHTapum K ctatbe 33 HacTosLlero 3akoHa

1. Ha BbinonHeHve paboTbl (OKasaHwe ycrnyru), nNpeayCMOTPEHHOW [OroBOpOM O
BbIMOMHEHUN paboTbl (OKaszaHuu ycnyrn), MoxeT ObITb CcocTaBfeHa TBepgas Wnu
npnbnuanTenbHas cmeTa.

CocTtaBneHne Takonm cMeTbl No TpeboBaHMo noTpedbutena wunn UCNONHUTENS
o6a3aTenbHO.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3aKOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHKm 2 u3noxeH 8 HO8oU
pedakyuu

CmM. mekcm nyHkma e npeodbidywel pedakyuu

2. VicnonHntenb He BnpaBe TpeboBaTtb yBenvyeHuUs TBEpPLOM CMeThbI, a NoTpedutens -
€€ YMEeHblIeHNs, B TOM 4YuCfe B Cnyyae, korga B MOMEHT 3aKmiYeHuss [oroesopa
UCKrrYanacb BO3MOXHOCTb MPeAyCMOTPETb MOMHbIN 06beM nognexawimx BbIMOSHEHUIO
paboT (oKa3aHWUIo ycrnyr) Unu HeobxoaMMbIX 4N 3TOro pacxonos.

WcnonHutens wumeeT npaBo TpeboBaTb YyBENUMYEHWs TBEpOAOW CMeTbl npwu
CYLLECTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuanoB M 0bopyaoBaHWs, NpeaocTaBisgeMblX
NCNOSNHUTENEM, a Takke OKa3blBaeMbIX €My TPETbMMU N AMKN YCYyr, KOTOPOEe HeNb3st 6bINo
npegycMoTpeTb Npu 3akniyeHun pgorosopa. [lpu oTkasze noTpedbuTensa BbINOSHUTbL 3TO
TpeboBaHNe NCNONMHUTENb BNpaBe pacTOprHyTb AOroBop B cyaebHOM nopsake.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 17 dekabpss 1999 2. N 212-®3 cmambs 33 donosiHeHa
nyHkmom 3
3. Ecnn Bo3HMKNaA HeobXoAMMOCTb BbINOSHEHUSA OOMOMAHUTESNbHBLIX PaboT (okasaHus
AOMNOMNHUTENbBHbIX YCIYT) U N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbLILWEHNS NPUBIN3UTENBHON
CMeTbl, UcnonHuTenb obs3aH cBoeBpeMeHHO npeaynpeantb o6 aTom noTpebutenda. Ecnu
notpebutens He pan cornacve Ha npeBbllleHne npubnnM3nTenbLHOM CMEeTbl, OH BrpaBe
oTKasaTbCs OT UCMONHeHna gorosopa. B atom crnyvyae ucnonHutenb MmoxeT TpeboBaTb OT
noTpeduTens ynnatbl LiEHbI 3a BbIMOSIHEHHYO paboTy (OKa3aHHY yCnyry).
WcnonHutenb, cBOEBpPEMEHHO He MpeaynpeamnslumMini notpebutena o HeobxoanuMocTu
npeBbIlWeHNss NpUBNU3NTENBHONW CMeTbl, 0693aH UCMONMHUTL AOrOBOP, COXPaHAA NpaBO Ha
onnarty paboTbl (ycnyrun) B npegenax npnbnmsmtensHom CMeThl.

CraTtbs 34. BuinonHeHne paboTbl U3 Matepmana UcnonHuTens
FTAPAHT:

CM. QHUmMKnoneaun U gpyrme KOMMeEHTapum K ctatbe 34 HacTosiLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOoM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 1 6HeceHbl
U3MEHEHUS

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu
1. Wcnonuutenb o006s13aH BbINOMHWTL paboTy, ONpeaeneHHy OOroBOpOM O
BbINONTHEHUN paboThbl, M3 CBOEro MaTtepuana W CBOMMM CpeacTBaMu, €CnivM WHOE He
npeaycMoTpeHO JOrOBOPOM.
WcnonHutenb, NpeaocTaBMBLUMI MaTepuan Ans BbiNOSHEHUS paboTbl, OTBe4YaeT 3a
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ero HeHaanexallee kayecTBO Mo npasunam o6 OTBETCTBEHHOCTU MpodaBLa 3a ToBapbl
HeHaanexallero KayecTsa.

MHdopmaums 06 naMeHeHusix:

®edepanbHbIiM 3akoHOM om 17 dekabps 1999 2. N 212-®3 6 nyHKm 2 6HeCeHbl
U3MEeHeHUs1

CM. mekcm nyHkma e npeodbidyu,el pedakyuu
2. Martepuan wucnonHUTenss onnayvBaeTcss noTpedbutenem npu  3aKMYEHUM
yKa3aHHOro [OoroBopa MOSIHOCTBLI UM B pa3Mmepe, yKasaHHOM B JOrOBOpPE O BbIMOSHEHUN
paboThbl C YCNOBMEM OKOHYaATENbHOro pacyeTa npu noslydeHun notTpedbutenem BbIMNONTHEHHOM
ncnonHuTeneMm paboTbl, ecnv WHOW MNOPSiAOK pacyeToB 3a MaTepuan WCNOMHUTENS He
npeaycMOTPEH cornalleHMeM CTOPOH.

MHdopmaums 06 naMeHeHusix:

®edepanbHbIiM 3akoHOM om 17 dekabps 1999 2. N 212-®3 6 nyHkm 3 6HeceHbl
U3MEeHEeHUsl

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

3. B cnyyasax, npegyCMOTPEHHbIX AOrOBOPOM O BbINOSHEHUMM paboTbl, Martepuan
MoXeT OblTb NpeaoCTaBneH ucrnonHutTenem noTpebutento B KpeauT. [locnepytoulee
N3MEeHeHne LeHbl NpeaoCTaBnNeHHOro B KpeauT Matepuarna UCNOoMHUTENS He BreYyeT 3a cobon
nepepacyeTa.

4. MaTepuan ucnonHuTenss 1 HeobxoaMmble ANSA BbINOMHEHNSA paboTbl TEXHUYECKUNE
CpencTBa, WHCTPYMEHTbI W Mpodee [OOCTaBNATCA K MECTy BbINOMHEHUs paboT
NCNOSTHUTENEM.

CraTtbsa 35. BoinonHeHne paboTbl U3 MaTtepunana (c BeLbio) notTpedbutens
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapum K ctatbe 35 HacTosLwero 3akoHa

1. Ecnn paboTa BbINOMHAETCHA MOMHOCTbI UMM YacTUYHO M3 MaTepuana (C Bellbto)
notpebutens, WCNOMNHWUTENb OTBEYaeT 3a COXPaHHOCTb JTOr0 MaTepuana (Bewm) u
npaBuibHOE ero NCNosib3oBaHue.

NcnonHutens 065a3aH:

npegynpeauTs noTpebutens O HENpUrogHoOCTM UM HegobpokavyeCTBEHHOCTU
nepegaHHoro notpebutenem matepmana (Bewm);

npeacraBuTb oT4eT 06 M3pacxogoBaHUM MaTepuana n BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon wnu 4YactudHOM yTpaTbl (NOBpexaeHus) Matepuana (Bewm),
NPUHATOrO OT noTpebutens, ucnonHuTenb 0083aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ero
OOHOPOAHbIM MaTepuanom (BeLlbl) aHanorM4yHOro KadyecTBa M MO XenaHu notpebutens
N3roToBMUTb M3Oenve u3 OAHOPOAHOro MaTepuana (Bewwu) B pasyMHbI CPOK, a npu
OTCYTCTBUM OOHOPOAHOro MaTtepuana (Belin) aHanormyHoro KadvectBa - BO3MECTUTb
noTpeduTento AByKPaTHYHO LIEHY yTpayeHHOro (MOBpeXaeHHOro) matepmana (Bewm), a Takke
pacxofpl, MOHECEHHbIEe NoTpebutenem.

MHdopmaums 06 naMeHeHusix:

®dedepanbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 6 nyHKm 2 6HecCeHbl
U3MeHeHUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu
2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (BeLun) onpegensercs, ucxoasa us
UeHbl MaTepuana (Beliu), CyllecTBOBaBLUEW B TOM MecTe, B KOTopoM TpeboBaHue
noTpedutena OOMKHO 6biNo 6bITb YAOBNETBOPEHO MCMNOSMHUTENEM B AeHb A0OBPOBOSIbLHOMO
yAOBMNeTBOpPEHUs Takoro TpeboBaHMs unu B AeHb BblHECEHMS CyAebHOro pelleHusi, ecnu
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TpeboBaHue notpebutens 4O6POBOMLHO y4OBNETBOPEHO HE Obino.

LleHa maTepuana (Bewm), nepeaaBaemMoro UCNOMHUTENO, onpeaensieTcs B JOroBOpe O
BbINOSIHEHMN PaboTbl UM B MHOM [AOKYMEHTe (KBUTaHUMW, 3akase), NoaTBEPXKAAKLLEM €ro
3aKIntoYeHue.

MHdopmaums 06 nsmMeHeHusix:

®edepanbHbIiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 3 6HeceHbl
U3MEeHEeHUsl

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu
3. VcnonHuTtenb ocBoboOXgaeTcs OT OTBETCTBEHHOCTWU 3a MOSTHYK WUIN YaCTUYHYHO
yTpaty (noBpexaeHune) wmaTepuana (Bewwm), MpPUHATOrO MM OT noTpebutens, ecnu
noTpedbutens npegynpexaeH ucnonHutenem o6 ocobbix cBOMCTBaxX MaTepuana (Bewm),
KOTOpble MOryT NoBfeYyb 3a COBON ero NosHyl MM YacTUYHY yTpaTy (noBpexaeHue) nnbo
€CNn YyKasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl npu
Hagnexawen npuemMke UCNosTHUTENEM 3TOro maTepuana (BeLm).

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHoM 21 Oekabpsi 2004 2. N 171-©®3 6 cmambio 36 6HeceHbl
U3MEHEHUSs

CmM. mekcm cmambu 8 npedbidyuweli pedakyuu
Cratbaa 36. 0O653aHHOCTb UCMONHUTENS MHQoOpMUpoBaTb noTpebutena o6
obcToATENLCTBAX, KOTOPblE MOrYyT MOBMMATL Ha KayecTBO BbIMOSHAEMOMN
paboTbl (OKasbiBAaeMOW YyCryrn) unm noerievyb 3a COOOM HEBO3MOXHOCTb ee
3aBepLlEeHns B CPOK
FTAPAHT:

CM. QHuMKnoneauMu v apyrme KOMMeHTapum kK ctatbe 36 HacTosLwero 3akoHa

McnonHutenb 06s3aH CBOEBPEMEHHO MHGOPMUPOBaTb MOTpedbuTens O TOM, 4TO
cobnogeHne ykasaHui noTpebutens n nHble o6CToATENLCTBA, 3aBUCALLME OT NOTpebutens,
MOIYT CHWU3UTb Ka4YeCTBO BbINOSIHAEMON paboTbl (OKa3biBaEMOW YCryri) Unu noerneyb 3a
CcOo0O0N HEBO3MOXHOCTb €€ 3aBEpLUEHUSA B CPOK.

Ecnu notpebutens, HeCMOTpst Ha cBOeEBpeMeHHoe U 060CHOBaHHOE MHOPMUPOBAHME
WCMNOSMHNUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUrogHbIM UM He[oOpOKayYeCTBEHHbIV
mMartepuars, He U3MEHUT yKasaHun O cnocobe BbINONMHEHUs paboTbl (oKka3aHus ycnyru) nnbo
He YCTPaHUT MHbIX OBCTOATENBCTB, KOTOPbIE MOTYT CHU3UTL KA4EeCTBO BbIMOSTHAEMOWN paboThl
(okasbiBaeMown ycnyru), UCNOMHWTENb BMApaBe OTKasaTbCA OT WCMNOSIHEHUA OOoroBopa o
BbIMNONMHEHUN paboTbl (OKa3aHMKM ycrnyrn) n noTpeboBaTb NOSTHOrO BO3MELLEHUS YObITKOB.

MHdopmaums 06 nameHeHusIx:

®edepasibHbIM 3aKkoHOM om 27 uwHsa 2011 e. N 162-®3 e cmambto 37 BHECeHbI
U3SMEHeHUsl, ecmynarwue & cusly o ucme4yeHuu 0essHocma OHed riocrie OHS
ogpuyuanbHo20 onybsukoeaHusi Ha3gaHHO020 PedeparsibHO20 3aKOHa

CM. mekcm cmambu 8 npedbidyuweli pedakyuu
CraTbsa 37. [Nopsaok n opMbl onnaTbl BbINOSIHEHHOW paboTbl (OKa3aHHOM YCnyri)
FTAPAHT:

CM. QHUMKnoneauu n apyrme KOMMeHTapum K ctatbe 37 HacTosiwero 3akoHa
MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHbIE eMy YCNyrn B NMOPSIAKE U B CPOKKU, KOTOpbIE
YCTaHOBEHbI AOTOBOPOM C UCMONHUTENEM.
MoTpebutens 06s13aH ONMaTUTb BLINOSIHEHHYIO WCMONHUTENEM B MOMIHOM ob6beme
paboTy nocne ee npuHAaTUa notpebutenem. C cornacus notpebutena padota MoxeT ObiTb
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onsladeHa 1M npu 3akyYeHnn JOroBopa B NOSIHOM pasMepe Unn nyTem BbiAaum aBaHca.

OnnaTta oOkasaHHbIX YCnyr (BbIMNOMAHEHHbIX pPaboT) npou3BOAMTCA MNOCPEOCTBOM
HaNU4YHbIX NN 6e3HanNYHbIX pac4eToB B COOTBETCTBUM C 3aKOHOAaTeribcTBOM Poccuiickomn
denepaumn.

Mpn mMcnonb3oBaHUKM HanMYHOW OPMbl pacyeToB onfiata ToBapoB (paboT, ycnyr)
notpebutenem NpomMsBoaUTCS B COOTBETCTBUM C YKa3aHMeM npoaasua (MCNONHUTENS) nyTem
BHECEHMNS HaNMWYHbIX OEHEXHbIX CPeacTB npogasuy (MCNONHUTEN), NGO B KpeauTHYIo
opraHusauuio, nNMbo NNaTtexHoOMy areHTy, OCYLLeCTBASWeEMY AeATeNbHOCTb MO npuemy
nnatexen duandecknx nuy, nmMbo 6GaHKOBCKOMY nnaTexHoOMy areHty (cybareHTy),
OCYLLeCTBNALWEMY OeATeNbHOCTb B COOTBETCTBUM C 3akoHoaaTesNibCTBOM O 6aHkax u
GaHKOBCKOM [eATEeNbHOCTU, €CriM MHOEe He YCTaHOBMNEHO deneparnbHbIMU 3aKOHaAMU UMK
WHbIMA  HOPMaTUBHbIMM NpaBoBbiMM akTamu Poccuiickon depepaumn. [lpy  aTOM
obaszaTennctBa notpebutena nepeg npogasuoM (MCMOMHMTENEM) MO onnaTe ToBapoB
(pabot, ycnyr) cyuTaloTCA MWCMNOSIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPencTB C
MOMEHTa BHECEHUSI  HanMU4YHbIX  [OEHEXHbIX CpeacTB  COOTBETCTBEHHO  Npogasuy
(ncnonHutento), nMBO B KPpeaAUTHYKD opraHuM3aumio, nmnbo  NNaTexHoOMy  areHTy,
OCYLLECTBNALWEMY OeATEeNbHOCTb NO  npuemy nnatexen dwusmyeckux nuy, nmbo
OaHKOBCKOMY nNNiaTEXHOMY areHTy (cybareHTy), OCyLeCTBNAWeEMY AeATENbHOCTL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON OeATENbHOCTU.

Cratbsa 38. YTpatuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm cmambu 38

CraTtbsa 39. PerynupoBaHue okasaHusi OTAENbHbIX BUOOB YCIyr
FAPAHT:
CMm. QHuMKnoneaunu v apyrne KOMMeHTapum k ctatee 39 HacTosLwero 3akoHa
MocneacTBusa HapyLeHWs YCroBUn AOroBOpoB 06 Oka3aHuy OTAEeNbHbIX BUAOB YCAT,
ecrnv Takue [OroBopbl MO CBOEMY XapakTepy He noanagatoT nof AenCTBME HaACTOsLEeWN
rnaBbl, ONpeaenstoTCca 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOM om 18 utonsa 2011 e. N 242-®3 anaea Il dononHeHa cmamebel
39.1, ecmynarowieu 8 cuny ¢ 1 asaycma 2011 a.
CraTtbsa 39.1. lNpaBuna okasaHusi OTAENbHbLIX BUOOB YCIYr, BbIMOHEHNA OTAEMbHbIX
BNOOB paboT noTpebutenam
FTAPAHT:

CM. kommeHTapuum k ctatbe 39.1 HacTosuero 3akoHa
MpaBuna okasaHus OTAenNbHbIX BUAOB YCAYr, BbIMOHEHUA OTAESbHbLIX BUOOB paboT
notpebutensam yctaHaenmeatotcs [Npasutensctsom Poccurickon ®enepauun.

Nnaea IV. N'ocyaapcTBeHHas u obLecTBeHHas 3awmTa npaB notpedutenen

FTAPAHT:
Cwm. cxemy "lNocypapcTBeHHas 1 obuecTBeHHas 3awmra npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHoM om 18 urona 2011 2. N 242-®3 cmambsi 40 usnoxeHa 8 Hoeol
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pedakyuu, ecmynarowet e cuny ¢ 1 asazycma 2011 a.

CM. mekcm cmambu 8 npedbidyu,el pedakyuu
Cratba 40. depepanbHblli roCcygapCTBEHHbIM Hag3op B obnactv 3awmtbl Npas
notpeburtenen
FAPAHT:

CM. QHumKnoneauu n apyrme KOMmMeHTapum K ctatbe 40 HacTosLlero 3akoHa

1. ®epepanbHbIA rocygapCTBEHHbIN Haa30p B obnactu 3awuThel NpaB notpebutenen
OCYLLIECTBMNSAETCA YMNOJIHOMOYeHHbIM eaepanbHbIM OpPraHoOM WCMNOMHUTENBHOW BRacTu
(Banee - opraH rocygapCTBEHHOro Haasopa) B nopsigke, yCTaHOBEHHOM [1paBuTenbLCTBOM
Poccunckon ®epepauun.

2. ®epgepanbHbln FOCYAAPCTBEHHLIM HAA430p B obnactu 3awmTbl NpaB notpebutenen
BKMOYaeT B cebs:

1) opraHuzaumMio 1 npoBedeHue MpPOBEPOK  COOMAEHNA  U3roTOBUTENSMMU
(vcnonHuTenamu, npogasLamMn, YNOAMHOMOYEHHbIMU OPraHn3aunsaMmn Unn ynonHOMOYEHHbIMU
MHOuBMAYyanbHbIMU  NpeanpuHUMaTenamMu, umnopTepamu) TpeboBaHUKW, YCTaHOBIIEHHbIX
MexayHapogHbiMn gorosopamu Poccuiickon ®depepaumn, HacToAwmMM 3akOHOM, OpYyrnmu
defepanbHbIMM  3aKOHAMWU U UHBIMW  HOPMaTMBHbIMK MpPaBOBbIMM akTamu Poccunckom
depnepaummn, perynmpyrowMMmm oTHOWEHUS B obnacTtu 3awmTbel npas notpebutenen (ganee -
obasaTenbHble TpeboBaHUsA), NpeanvCaHnin OOSMKHOCTHLIX WL OpraHa rocygapcTBEHHOro
Hag3opa;

2) opraHuM3aumio KU MpoBEeAEHNE NPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr)
obsizatensbHbIM TpeboBaHuAM, obecneyvnBarownm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ons
XU3HM W 300pOBbA MOTpebuTenen, okpyxawwen cpeabl, npeaynpexneHve AOencTBuMn,
BBOAAWMX noTpebutenen B 3abnyxaeHwe, W NpeaoTBpalleHne npuYMHEeHUs Bpeaa
UMyLLLecTBy notpebutenen, YCTaHOBIIEHHbIM B COOTBETCTBMM C  MeXAyHapoOHbIMU
porosopamn Poccunckon degepaumn, degepanbHbIMU 3aKOHAMU U MHBIMW HOPMaTUBHbBIMMN
npasoBbIMK akTamu Poccurckon depepaumm;

3) npuvMmeHeHMe B NoOpsAdKe, YCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccurckon
degepaummn, Mep npecevyeHns HapyweHun obsizaTtenbHbiXx  TpeboBaHuin,  Bblgady
npeanucaHnin 0 NpekpaLleHnn HapyLeHnn npae notTpebuTtenen, o NpekpaLeHMn HapyLLIeHNI
obsizatenbHbiXx TpeboBaHUM, 006 YCTpaHEHUM BbISIBEHHbIX HapyLeHUn ob6a3aTenbHbIX
TpeboBaHUN, NpMBRNEeYeHne K OTBETCTBEHHOCTM NL,, COBEPLUMBLUNX Takne HapyLLeHus:;

4) cuctemaTudeckoe HabnwogeHue 3a UCMONHeHneM obs3aTenbHbiX TpeboBaHUN,
aHanuM3 u NPOrHO3MpPOBaHME COCTOSIHUS WCNOSNHEeHUs obsa3aTenbHbiX TpeboBaHun npu
OCYLLIECTBMNEHUN  U3FOTOBUTENAMM  (MCNONHUTENAMM, nNpodaBuamMu, YNOFHOMOYEHHbIMM
OpraHu3auusaMn  MnM  YNONHOMOYEHHBbIMW  UHOAMBMAYANbHBIMW  NpeanpUHUMaTENsIMK,
nMnopTepammn) CBOEN AeATENbHOCTMY;

MHdopmaumsa 06 nameHeHusax:
®edepasnibHbIM 3akoHOM om 25 utoHs 2012 2. N 93-®3 e nodnyHKkm 5 8HeCeHbl UBMEHEHUS

CM. mekcm nodnyHkma e npedbidyuw,ell pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactm  obecneyeHus  3aWMTbl  Npas
notpebutenen, y4eT W aHanu3 CcriyyaeB MpPUYMHEHUS Bpeda >XW3HM U 300POBbHO
notpebutenen, okpyxawwen cpege Wu  UMyLLeCcTBY noTpebutenen, CBsA3aAHHOITO C
npuobpeTeHnem n MCNoNb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTtaTtkamu, OMNACHbIX
ToBapoB (paboTt, ycnyr) nubo C npegocTaBrneHMeM NOTpebuTensim HecBOEBPEMEHHON,
HEeMnosnHoOM, HeAOCTOBEPHOM M BBOAALLEN B 3abnyxaeHne nHgopmaumm o toBapax (pabortax,
ycnyrax);

6) exerogHOe npoBedEeHWE aHanu3a WU OuEHKN 3PPEKTUBHOCTM denepanbHOro
rocyaapCTBEHHOIo Hag3opa B obnacTtu 3awuTbl npae notpedutenen;
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7) exXerogHyro NOArOTOBKY Ha  OCHOBAHWW  pe3ynbTaToB  AEATENbHOCTMH,
npegycMoTpeHHoM noanyHkTamu 1 - 6 HACTOSLWEro NyHKTa, rocyaapCTBEHHbIX JOKNagoB O
3awuTte npaB noTtpebutenen B Poccuiickon Pepepaumm B nopsake, YCTaHOBEHHOM
MpasutensctBoM Poccuickon depepaumn.

3. K oTHOWEHMsIM, CBA3aHHbIM C OcyLlecTBreHneM ceaepanbHOro rocyaapCTBEHHOIO
Haasopa B obnacty 3awmuTbl Npas noTpedbuTenen, opraHnsaumen n nposeeHneM NpPoBepoK
nsrotoButenenm  (McnomHuTenen, nNpoaaBLOB,  YMNOMHOMOYEHHbIX  OpraHu3auun  unu
YMOMHOMOYEHHbIX MHAMBUAYAlbHbBIX NpeanpuHuMaTenen, UMNopTEPOB), MNPUMEHSAOTCA
nonoxeHua ®egepansHoro 3akoHa ot 26 aekabps 2008 roga N 294-3 "O 3awwnte npas
opuandecknx nuy U MHOMBMAOYanbHbLIX  NpeanpuHMMartene  npu  OCyLeCTBIeHUM
rocyapCTBEHHOIo KOHTPONs (Hag3opa) 1 MyHULMnanbHOro KoHTpons".

4. [IoOmMKHOCTHbIE NUua opraHa rocy4apCTBEHHOro Haa3opa B nopsake, yCTaHOBIIEHHOM
3akoHoaaTtenbcTBoM Poccunckon defepaunm, UMeoT nNpaeo:

1) 3anpawmBaTtb M nosiyd4aTb Ha OCHOBaHMM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3anpoCoB
OT OpraHoB rocydapCTBEHHOW BRacTW, OpPraHoB MECTHOro camoynpaBrieHus,
06LEeCTBEHHbIX OpraHn3aunin, n3rotoBuTenen (MCnonHMTenemn, NpoaaBLOB, YNONMHOMOYEHHbIX
OopraHusauun MnNn yYnosIHOMOYEHHbIX WMHAMBMAYaANbHbIX MpeanpuHMMaTenen, MMMNopTepoB)
NMHpopMaUUIO U OKYMEHTbI MO BOMPOCaM 3alUMThbl NpaB notpebutenen;

2) ©GecnpensiTCTBEHHO MO npeabsABNEeHUN CNyXebHOro YyAOCTOBEPEHUSI U KOMWM
npukasa  (pacnopsbkeHust)  pykoBoauTenst  (3amMecTuTenss  pykoBoaMTENs)  opraHa
rocyadapCTBEHHOro Haa3opa O HasHavyeHMM NpPOBEpKM nocewatb TEPPUTOPUIO, 3A4aHus,
NMOMELLEHNA N COOPYXEHWUHA, UCNOSib3yeMble U3roToBUTENEM (UCMONHUTENeM, NpoaaBLIOM,
YNOAHOMOYEHHOM opraHusauunen nnm YNOAHOMOY€EHHbIM NHONBMAOYaNbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MNPU OCYLLECTBIEHUN CBOEN OeATENbHOCTU, B Uensax
npoBeAeHNs1 MEPOMPUATUIN MO KOHTPOITHO;

3) npoBoanTb 0T60p NPob6 1 06pa3LOB TOBAPOB, NPeaHA3HAYEHHbIX AN peanua3aumm un
peanuayeMbix NOTpedbuTenam, ansa NpoBeaeHns X UCCNeLOBaHNN, UCNbITAHUN;

4) BblgaBaTb W3roTOBUTENAM  (UCMOMHUTENAM, MpoAaBLaM, YNOSHOMOYEHHbIM
OopraHusauusam unum ynonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHUMaTensm, nmnopTepam)
npeanucaHnsa o npekpaweHnn HapyLeHuii npae noTpebuTtenemn, o NpeKkpaLLeHNn HapyLLEHNI
obsi3atenbHbix TpeboBaHuW, 06 yCTpaHEHUW BbISIBIIEHHbIX HapyweHUn obs3aTenbHbIX
TpeboBaHU, 0 NPOBEeAEHUN MEPONPUATMIA N0 obecnedyeHno NpesoTBpaLLEeHNs Bpeaa XUsHu,
340pOBbIO N UMYLLIECTBY NOTPebUTENEN, OKpyXKatoLLen cpeae;

5) coctaBnsaTb NPOTOKOMbl 06 aAMMHUCTPATUBHBIX MNpaBOHapyLLeHUAX B obnactu
3aWwuTbl nNpaB noTpebutenen, paccmatpueaTb fena 06 ykasaHHbIX agMWHUCTPaTUBHbIX
npaBOHapyLLEHUAX U NPUHUMATL Mepbl MO NPeOTBPALLEHMIO TaKUX HapYLUEHWIA;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTtepuanbl, CBA3aHHbIE C HAPYLUEHUAMMU
oba3aTenbHbIX TpeboBaHW, ANA peLleHns BONPOCOB O BO30YXAEHWW YronoBHbIX Aen Mo
npu3Hakam npecTynneHuni;

7) obpawaTtbCss B Cyd C 3adBNEHUSIMA B 3awuTy nNpaB noTpedbuTenen, 3akOHHbIX
WHTEPECOB HeonpeaeneHHoro kpyra notpebutenen, a Takke ¢ 3asBNEHUSMN O NMKBUOALMM
n3roToBuTENS (MCNONMHUTENSA, NpoAaBLa, YNONHOMOYEHHOW OopraHm3auumn, umnopTepa) nnbo o
npekpaweHnn aOeaTenbHOCTM UHAMBMAYaNbHOro npeanpuHuMmartensa  (YynonHOMOYEHHOro
MHOUBMAOYANbHOrO NpeanpuvHMMaTtens) 3a HeogHOKpaTHoe (OABa v bonee pasa B TeyeHue
OAHOro KaneHgapHoro roga) unu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHuna nogen) HapyLeHne npas notpebutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MoXeT ObiTb NpuBMEeYeH CyAOM K y4acTuio B
aene nnbo BnpaBe BCTynaTb B Aefi0 MO CBOEWM WHUUMATMBE UMM MO MHULMATUBE §nuL,
y4acTBYWOLLMX B Aene, Ans Aayun 3akrnoveHus no geny B Lensax 3awmTtbl npaB notpebutenen
B Nopsiake, yCTaHOBNEHHOM 3akoHodaTenbCcTBOM Poccuinckon degepauuu.
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MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpsi 2013 2. N 363-©3 cmambsi 40 OornonHeHa
nyHkmom 5.1, ecmynarowyum 8 cusy ¢ 1 urons 2014 .

5.1. lNpeanucaHne, BblAAHHOE MpPU OCYLECTBMEHMM FOCYAAapCTBEHHOrO Haa3opa B
obnactu 3awmTbl npaB noTpedbutenen, MoxeT ObiITb 0GXanoBaHO B apbuTpaxHbi cyd B
TeYeHne Tpex MecsiLeB CO AHA ero Bblgayn. B cnyvae npmHaTua 3aasneHms 06 obxanosaHum
3TOro npeanucaHns K Npou3BOACTBY apbUTpaKHOro cyaa WMCNOSIHEHWEe 3TOro npegnucaHus
npuocTaHaBNMBaETCH A0 AHS BCTYMMEHUS pelleHna apobutpaxkHoro cyaa B 3aKOHHYHO Cuny.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [aBaTb pasbsCHEHUs MO BoOMpocam
NPUMEHEHNSA 3aKOHOB WM WHbIX HOPMaTUBHbIX MpPaBoOBbiXx akToB Poccunckon Penepaumu,
perynmpyoLmMx OTHOLLEHNA B 06nacTu 3almTbl npas notTpebuTtenen.

7. [ocypapCTBEHHbIW Hag3op 3a  COOTBETCTBMEM  TOBapoB  TpeboBaHMAM
©e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKMMU perfiameHTamun, OCYLLeCTBISeTCa Takke
YNOMHOMOYEHHbIMU doefeparnbHbIMU OpraHamMmn UCMOMHUTENBHOW BNacTM B COOTBETCTBUU C
3aKkoHoaaTenbcTBOM Poccurckon defepaumm o TEXHUHECKOM PerynmpoBaHun.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3akoHOM om 25 utoHs 2012 2. N 93-®3 cmambs 40 OorioniHeHa nyHKmMom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMU
deneparnbHbIMXU OpraHamMu WUCMOSTHUTENbHOW BNAcTW, yKasdaHHbIMU B MyHKTe 7 HACTOsILLewn
cTaTbk, ocywlecTBnsaeT ¢QopMmmpoBaHMe W BedeHMe OTKPbITOro W obLeaocTynHoro
rocyaapCTBEHHOro MHMOPMaUMOHHOrO pecypca B obnactu 3awuTbl npaB noTpebutenen,
kayectBa wn ©GesonacHocTn ToBapoB (paboTt, ycnyr) B rnopsgke, yCTaHOBIEHHOM
MpaButenbctsom Poccunckon depepauum.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIiM 3akoHoM om 18 urons 2011 2. N 242-®3 cmambsi 41 usnoxeHa 8 Hoeol
pedakyuu, ecmynarowet e cuny ¢ 1 aszycma 2011 a.

CmM. mekcm cmambu 8 npeodbidyuwiell pedakyuu
Cratba 41. O643aHHOCTb M3roToBUTENdA (MCNOMHUTENS, Npodasua, YNoSIHOMOYEHHON
opraHusauum unuM ynorIHOMOYEHHOro MHAMBUAYanbHOro npeanpuHMMaTens,
uMnopTepa) Mo nNpefoCTaBNEeHU WHMopMaunn opraHy rocygapCTBEHHOMO
Haasopa
FTAPAHT:
CM. QHUmMKnoneauu v apyrme KOMMeEHTapum K ctatbe 41 HacTosulero 3akoHa
NsrotoButens (McnonHUTENb, nNpoAdaBel, YMNOMHOMOYEHHAsi OpraHu3aums  unu
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb, MMnopTep) no TpeboBaHWo opraHa
rocygapCTBEHHOro Haa3opa, ero AOSMKHOCTHBIX NUL, 0653aH NpeJocTaBuUTb B YCTAHOBIEHHbIN
UMM CPOK [OCTOBEpPHble CBeAEeHUs, AOKYMEHTaUU, OOBACHEHWS B MUCbMEHHOW M (Unn)
YCTHOM (popMe U UWHYy UHGOPMaLMO, HeobXxoguMyr [fsi OCYLECTBIIEHUST OpraHom
rocy4apCTBEHHOro Haasopa M ero AOMKHOCTHbIMM NMUaMKU MOSTHOMOYMK, YCTaHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickon degepaumn.

CratbAa 42. YTpaTtuna cuny.

MHdopmaums 06 naMeHeHusix:

Cm. mekcm cmambu 42

®edepasibHbIM 3aKOHOM 21 dekabpsi 2004 2. N 171-®3 3akoH dononHeH cmambel 42.1
Cratba 42.1. [loNHOMOYMSA BbICWINX WCMOMHUTESbHBIX OPraHoB rocy4apCTBEHHOM
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Bnactu cybbektoB Poccunckon oegepaumm B obnactu 3awmTtbl npaB
noTpedutenen
FTAPAHT:

CM. kKoMMeHTapumn K ctaTbe 42.1 HacTosLero 3akoHa
BbiclMM  MCNOMHUTENBHBIA  OpraH rocy4apCTBEHHOMW BNacTM COOTBETCTBYHOLLEro
cybbekta Poccuiickon degepaumm  OCyWeCTBNSET MeponpuaTUS  No  peanusauuu,
obecneyeHnto 1 3awmTe npae noTpedbuTenen n B npegenax cCBoUX NOHOMOYMIA NpUHMMaET
onpeerieHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHOM om 13 utons 2015 e. N 233-®3 3akoH donosiHeH cmambel 42.2
Cratba 42.2. lNepefaya ocCyLLECTBNEHMS MOMIHOMOYMA OpraHa rocyaapCTBEHHOIO
Hag3opa oOpraHaMm WUCNOMHMTENbHOM Bractm cybbektoB  Poccuickon
depepaumm
lMonHoMoOuMs opraHa rocygapCTBEHHOro HaZ3opa No OCYLeCTBNEeHU deaepanbHOro
rocygapCTBEHHOro Hagsopa B obractu 3awuThl NpaB noTpedbutenen MoryT nepenaBaTbCs
A1 OCYLLEeCTBNEeHUs opraHam MCMNosIHUTenNbHOM Bnactun cybbvektoB Poccunckon depepauun
nocrtaHosneHusamn [lpaButensctBa Poccunckon depepaumm B nopsiake, yCTaHOBIEHHOM
®depepanbHbIM 3aKOHOM OT 6 okTa6ps 1999 roga N 184-®3 "O6 obwux npuHUMnax
opraHuMsaumn  3akoHogaTenbHblX  (NPeaCcTaBUTENbHBLIX) W UCMOSHUTENbHBIX  OpraHoB
rocygapcrtBeHHon Bnactu cybbektoB Poccuinckon degepaumn’.

MHdopmaumsa 06 nameHeHusax:

®PedepasnbHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 cmambs 43 usnoxeHa 6 Hoeol
pedakuyuu

CmM. mekcm cmambu 8 npedbidyuweli pedakyuu
Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHue npas noTpebutenen, yCTaHOBIEHHbIX
3aKOHaMW U WHBIMW  HOPMATMBHbLIMKM MNPaBOBbLIMW akTamu Poccuickon
depepauunm
FAPAHT:
CM. KoMMmeHTapum K cTaTbe 43 HacToswero 3akoHa
3a HapyweHue npaB noTpebuTenen, YCTAHOBIMEHHbLIX 3akOHaMW WU MHbIMU
HOpMaTMBHbBIMX MpaBOBbIMW akTamu Poccunckon depepaumn, npopasel, (UCMOMHUTENDb,
N3roTOBUTENb, YMOMHOMOYEHHAs OpraHu3auuss WM YMNONMHOMOYEHHbLIM WHAMBUAYANbHbIN
npegnpvHuMaTenb, UMNopTep) HeceT agMUHUCTPATUBHYIO, YrONIOBHYKD WKW FpaXKgaHCKo-
NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuickon denepaumn.
FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHoAdaTeNnbCTBa O 3almTe npas
notpebutenen"

MHdopmaums 06 naMeHeHusix:

®edepanibHbIM 3akoHOM om 28 urons 2012 2. N 133-®3 e cmambio 44 8HeceHbl
usMeHeHusi, ecmynarouwue e cuny c 1 sHeaps 2013 a.

CM. mekcm cmambu 8 npedbidyuwiel pedakyuu
Cratbsa 44. OcyuwecTBneHve 3awutbl NpaB noTpebuTtenen opraHamy MECTHOro
camoynpaBneHus
FTAPAHT:
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CM. QHuUMKnoneguu 1 apyrme KOMMEHTapum kK ctatbe 44 HacTosiero 3akoHa

CMm. Metoguyeckue pekomMeHpauum A9 OPraHOB MECTHOMo CcaMoynpaBreHus Mo
opraHusauuun 3awuTbl NpaB noTpedutenen (paspaboTtaHHbie MATT PO)

B uenax sawmTbl npaB notpebuTtenen Ha TeppuTopuM MyHULMNANLHOro obpasoBaHNs
opraHbl MeCTHOro camoynpaBfieHUs Brpase:

paccMaTpuBaTb Xanobbl noTpebuTenen, KOHCYNbTUPOBaTb MX MO BOMpocam 3alluTbl
npas notpebutenen;

obpawatbca B cyabl B 3awuMTy npaB notpebutenen (HeonpedeneHHOro Kpyra
notpedurtenen).

Mpun BbisiBNEeHMM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexawero
KayecTBa, a TakKkKe oOnacHbIX AN XW3HW, 300pOBbSA, WUMyLlecTBa noTpebutenen wu
oKpyXawwen cpefbl He3ameanutenbHO u3Bewatb 06 aToM deaepanbHble OpraHbl
WCNOJSTHUTENbHOW BMacTU, OCYLLECTBASKOWME KOHTPOSb 3@ KayeCTBOM W 0e30nacHOCTbIO
TOBapoB (paboT, ycnyr).

Mpunem xanod notpebutenen MoXeT OCyLLEeCTBNATLCA Yepe3 MHOrO(PyHKLUNOHANbHbIE
LUEeHTPbl NpefoCTaBNeHNs rocygapCTBEHHbIX U MyHULMNANbHbIX YCIYT.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 cmambs 45 usnoxeHa 8 HosoU
pedakuyuu

CmMm. mekcm cmambu 8 npedbidywetl pedakyuu
Cratba 45. lMpaBa obwecTBeHHbIX 00beanHeHUn notpebutenen (Mx accoumauun,
CO30B)
TAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapum K ctatbe 45 HacTosuero 3akoHa
1. MpaxpaHe BnpaBe 06bLEANHATLCSA Ha AOOPOBOSIBHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHus noTtpedbutenenm (Ux accoumaumu, COH3bl), KOTOPble OCYLIECTBASOT CBOH
AEATEeNbHOCTL B COOTBETCTBUMM C YCTaBaMW YKal3aHHbIX OObeauHeHun (Mx accouunauun,
CO030B) 1 3akoHopaTenbLCcTBOM Poccuiickon deaepaumm.

MHdopmaumsa 06 nameHeHusax:
®edepasnibHbIM 3akOHOM om 25 utoHs 2012 e. N 93-D3 6 riyHKm 2 eHeceHbl U3MeHEeHUs

CmM. mekcm nyHkma e npeodsbidyuw,el pedakyuu

2. O6uwecTtBeHHble 00beAnHeHUs noTpedbutenen (Mx accouuaumn, cor3bl) And
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lienen Brnpaee:

ydyactBoBaTb B paspaboTke obsa3aTenbHblx TpeboBaHuin K ToBapam (paboTtam,
ycnyram), a Takke NPOEKTOB 3aKOHOB U MHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccumnckon
depepaumn, perynmpyroLmnx oTHOLWEHWS B 06n1acTy 3awmTbl NpaB noTpebutenen;

NpPoBOAMTbL HE3aBMCUMYKO 3KCMEPTM3Y KayecTBa, GesonacHocTu ToBapoB (pabor,
ycryr), a TakkKe COOTBETCTBUA MNOTpebuTenbckux CBOMCTB TOBapoB (paboT, ycnyr)
3asBNeHHON NpoaaBLaMn (M3roToBUTENSIMWU, UCNIONHUTENAMM) NHPOPMaLNN O HUX;

OCYLLIECTBMNATb OOLLECTBEHHbIN KOHTPONb 3a cobniogeHmeMm npaB notpebutenen u
HanpaenAaTb B OpraH rocygapCTBEHHOrO Hag3opa U opraHbl MECTHOro camoyrnpaBrieHusi
MHpopmauuio 0 hakTax HapylleHun npaB noTpebuTtenen Ons NPoBeaeHUs NPOBEPKN ITUX
aKTOB M MPUHATUA B Crnydae UX MOATBEPXKAEHWUS Mep NO MPeceyeHuto HapyLleHWn npas
notpebutenen B npegenax MOMHOMOYMIA yKasaHHbIX OpraHoB, y4acTBOBaTb B MpPOBeLEHUM
3KcnepTM3 no (paktam HapyweHun npae notpebutenenm B CBA3M C  obpaweHusamu
notpedbutenen. [pu  ocywecTBfieHMn  OBLECTBEHHOrO  KOHTponsi  obuwecTBeHHbIe
obbeanHeHus notpebutenenm (MX accoumauumn, COK3bl) He BnpaeBe TpeboBaTtb OT
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n3rotoBuTenen  (MCnorHUTENEn, npoAaBUOB,  YMOMHOMOYEHHbIX  OpraHu3auuvi  unu
YMOMHOMOYEHHbIX WHAMBUAYAlNbHbLIX NpeanpuHuMaTenen, WMNopTepoB) npeacTaBneHune
AOKYMEHTOB (BbIMOMHEHME AENCTBUI), 06A3aHHOCTb NpeacTaBneHns (BbINOSTHEHUS) KOTOPbIX
no TpeboBaHuo NOTPebUTENS HE YCTaHOBIIEHA 3aKOHOM;

pacnpocTpaHATb MHopMaumio 0 NpaBax NOTpedbuTenen n o HeobxXxoaNMbIX AENCTBUSAX
no 3awuTe 3TUX MNpaB, O pes3ynbTaTtax CpaBHUTEMbHbIX UCCNeaoBaHUM KayecTBa TOBapoOB
(pabor, ycnyr), a Takke WHYK WMHgOopmaumMio, KoTopass ByaeT cnocobeTBoBaTh peanu3auumn
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0OLLECTBEHHBLIMU
ob6begnHeHnamMn notpebutenen (ux accoumaumsamMmu, coro3amm) pesynbTaTbhl CPaBHUTENbHbIX
nccnegoBaHnin kKadecTsa ToBapoB (paboT, ycnyr) He ABMSKOTCA peKknamMmom;

BHOCUTb B doefepanbHble OpraHbl  MCMOMHUTENBbHOW  BMAacTW, OpraHu3aumm
npeanoXeHUss O MPUHATUM Mep MO MOBbIWEHUKD KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMNEHNIO MPOM3BOACTBA U peanusauum ToBapoB (BbIMNOMHEHWs paboT, okasaHus
ycnyr), No OT3biBY C BHYTPEHHEro pbliHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHLLMX
npeabsBnseMbiM K HAM U YyCTaHOBMNEHHbIM 3akoHoaaTenbcTtBoM Poccunckon denepaunm o
TEXHUYECKOM perynmpoBaHum obasaTenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NpokypaTypbl U deaepanbHble opraHbl UCNOMHUTENBHOW BacTu
mMaTtepuarnbl O MPUBMAEYEHUN K OTBETCTBEHHOCTU ML, OCYLLECTBASALMX MPOU3BOLCTBO U
peanu3auuio ToBapoB (BbiNOSIHEHME paboT, OKasaHuMe YCMyr), He COOTBETCTBYHOLLNX
npeabssnseMbiM K HUM obOa3aTenbHbiM TpeboBaHWAM, a Takke Hapylawwmx npasa
notpebutenen, yCTaHOBMEHHblE 3aKOHAMWM U WHbIMW HOPMAaTMBHbIMW MPABOBbLIMW aKTaMu
Poccuinckon ®epnepaunu;

obpawaTbCa B opraHbl NpoKypaTypbl C Npocbbamu NpMHEeCTM NPOTECTbl O NPU3HAHUM
HeJencTBUTENbHBIMU akTOB (befieparnbHbIX OPraHoOB UCMOSTHUTENbHOW BNAcTW, akTOB OpraHoB
NCMNONHUTENbHOM BracTn cybbekToB Poccunckon Pefepaumm U akToB OpraHOB MECTHOrO
camoynpasfeHns, NpoTMBOpeYaLLMX 3aKOHaM N UHbIM PErynupyloLwmnM OTHOLWEHNSA B obnacTu
3awmTbl npas notTpebutenen HopmaTUBHLIM NPaBoBbIM akTaM Poccunckon degepaunm;

obpawaTtbCa B Cyabl C 3asiBNEHUAMW B 3aluTy npaB notpebutenem n 3akOHHbIX
WHTEPEeCOB OTAeNbHbIX noTpebutenen (rpynnbl noTpedbuTenen, HeonpegeneHHoro Kkpyra
notpedurenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM roCygapCTBEHHOro Hagsopa B hOpMMpOBaHWUU
OTKPbITbIX U O6LLEAOCTYNHbIX rOCYAapPCTBEHHbIX MHMOPMALMOHHBLIX pecypcoB B obnactu
3awmThbl Npas notpebutenen, kadyectsa n 6e3onacHOCTU ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusax:

®edepanibHbiM 3akoHOM om 18 uwnsa 2011 2. N 242-©3 e cmambro 46 eHeceHbl
usMeHeHusl, ecmynarouwue e cuny c 1 asaycma 2011 a.

Cm. mekcm cmambu 8 npedbidywel pedakyuu
Ctatbsa 46. 3awmta npaB W 3aKOHHbIX WHTEPECOB HEeonpeaerieHHoro Kpyra
notpebutenen
FAPAHT:

CM. QHUMKnoneaun U gpyrme KOMMEHTapum K ctatbe 46 HacTosLero 3akoHa

OpraH rocygapCTBEHHOro Hag3opa, oOpraHbl MECTHOro camoyrnpaBrieHuUs,
obLiecTBeHHble 06beanHeHNA noTpebutenen (Mx accoumaumnm, coosbl) BNpase NpeabaBnaTb
UCKW B CyAbl O MNPEKpaLleHUn MNpOTMBOMPABHbLIX OEWCTBUMIA M3roTOBUTENS (UCMNOMHUTENS,
npogasua, YMNOAHOMOYEHHOM OpraHu3aumMm WunM  YNnonHOMOYEHHOro  WUHAVBUAYaASIbHOro
npegnpuHuMmaTens, umnopTepa) B OTHOLLEHUN HEONPEAENEHHOrO Kpyra notpebutenen.

Mpn yooBneTBOPEHUM TakKoro ucka cyq obsasbiBaeT npaBOHapyWUTENs [OBECTU B
YCTaHOBIEHHbIA CyQOM CPOK Yepes cpeacrtBa MaccoBOWM MHOPMaUUN UM MHLIM COCOGOM
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A0 cBeaeHusa notpebuTtenen peleHne cyaa.

BcTynuBluee B 3aKOHHYIO CUNY pelleHne cyga O NpU3HaHUM OENCTBUA U3rOTOBUTENS
(vcnonHutensa, npogasua, YMNOMHOMOYEHHOW  OpraHuM3auMmM  WNn - YNOSIHOMOYEHHOro
MHOUBMAOYaNbHOrO NpeanpuHUMaTtens, wumnopTepa) MNpPOTUBOMNPAaBHbLIMA B  OTHOLLUEHUU
HeonpedeneHHoro kpyra notpebutenen obsasaTenbHO ANA cyda, paccMaTpuMBaloLEero UcK
notpebutena o 3awuTe ero npas, BO3HUKLWINX BCIEACTBME HACTYNMEHUs rpaxaaHCKo-
npaBOBbIX nocrneacTeum AENCTBUN N3roToBUTENS (ncnonHuTens, npoaasua,
YNONMHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOIo NHONBUAOYASbHOMO
npegnpuHuMmaTens, nMvnoptepa), B 4acTuU BOMNPOCOB, MMENW N MECTO Takue OENCTBUS U
coBeplleHbl M OHW U3roToBUTENEM (UCMOSHUTEneM, MpoAaBLOM, YNONHOMOYEHHON
opraHusaunen Nnn ynosTHOMOYEHHbIM HANBMAYANbHBIM NPeanpuHUMaTeNeM, UMNOPTEPOM).

OQHOBpEMEHHO C  YAOBMETBOPEHUEM UCKa, NpeabsBreHHOro ObLeCTBEHHbIM
obbeauHeHnem noTtpebutenenm (Mx accoumauMen, COK30M), OpraHamum MEeCTHOro
camoynpaBsfeHns B WHTepecax HeonpeneneHHoro Kpyra notpebutenewn, cyn npuHMMaet
pelweHne O BO3MeLLeHUn obLiecTBeHHOMY oO0beanHeHuto noTpebutenen (ux accoumaumm,
COl03Yy), OpraHaMm MeCTHOro CaMOyrnpaBfieHUs BCeX MOHECEHHbIX MO Aeny cyaebHbIxX
n3gepxek, a Takke UHbIX BO3HMKLINX A0 obpalleHnst B cyd U CBA3AHHbLIX C PACCMOTPEHUEM
aena HeobxoOuMbIX pacxogoB, B TOM YUCMEe pacxodoB Ha NpoBedeHME He3aBUMCUMOWN
9KCMNepTM3bl B CNyyae BbISIBIEHWSI B pe3yNnbTaTe NpPoBEAEHNS TakoW 3KCNepTU3bl HAPYLLUEHWS
obsi3aTenbHbIX TpeboBaHUIM Kk ToBapaM (pabotam, ycnyram).

MpesngeHT Poccuickon depepaumm B.EnbumH

Mocksa, [Jlom CoBeToB
7 cbeBpans 1992 roga N 2300-I



	sub_763853588
	sub_763855512
	sub_10011
	sub_763860084
	sub_101
	sub_102
	sub_103
	sub_104
	sub_105
	sub_763866908
	sub_106
	sub_107
	sub_108
	sub_109
	sub_1010
	sub_100
	sub_1
	sub_1011
	sub_1012
	sub_10122
	sub_10123
	sub_2
	sub_3
	sub_4
	sub_401
	sub_402
	sub_403
	sub_4004
	sub_405
	sub_5
	sub_501
	sub_502
	sub_503
	sub_504
	sub_505
	sub_506
	sub_5007
	sub_507
	sub_50722
	sub_508
	sub_6
	sub_7
	sub_701
	sub_702
	sub_70202
	sub_70203
	sub_703
	sub_704
	sub_705
	sub_7055
	sub_70552
	sub_70553
	sub_706
	sub_8
	sub_801
	sub_802
	sub_9
	sub_901
	sub_9012
	sub_902
	sub_903
	sub_10
	sub_10001
	sub_1002
	sub_1022
	sub_1023
	sub_1024
	sub_1025
	sub_1026
	sub_10277
	sub_1027
	sub_1028
	sub_1029
	sub_1030
	sub_1031
	sub_1032
	sub_1033
	sub_1003
	sub_10032
	sub_11
	sub_1101
	sub_1102
	sub_1103
	sub_12
	sub_1201
	sub_12012
	sub_1202
	sub_1203
	sub_1204
	sub_13
	sub_131
	sub_132
	sub_1303
	sub_1304
	sub_1305
	sub_1306
	sub_130602
	sub_14
	sub_141
	sub_142
	sub_1403
	sub_14032
	sub_14033
	sub_14034
	sub_14035
	sub_1404
	sub_1405
	sub_15
	sub_151
	sub_152
	sub_16
	sub_161
	sub_16102
	sub_1602
	sub_16022
	sub_1603
	sub_1601
	sub_16011
	sub_1601102
	sub_16012
	sub_16013
	sub_16014
	sub_16015
	sub_17
	sub_171
	sub_172
	sub_1722
	sub_47
	sub_173
	sub_200
	sub_18
	sub_181
	sub_1814
	sub_1815
	sub_1813
	sub_1812
	sub_1816
	sub_1817
	sub_1818
	sub_1819
	sub_18110
	sub_18111
	sub_18112
	sub_1802
	sub_1803
	sub_18032
	sub_1804
	sub_1805
	sub_18052
	sub_18054
	sub_18055
	sub_18006
	sub_18602
	sub_1806
	sub_19
	sub_191
	sub_1912
	sub_1902
	sub_1922
	sub_1923
	sub_1924
	sub_1925
	sub_1903
	sub_1932
	sub_1904
	sub_1905
	sub_195
	sub_20
	sub_2001
	sub_20012
	sub_2002
	sub_2003
	sub_2004
	sub_21
	sub_2101
	sub_21012
	sub_21013
	sub_21014
	sub_2102
	sub_21022
	sub_22
	sub_23
	sub_2301
	sub_23012
	sub_2302
	sub_231
	sub_2311
	sub_2312
	sub_2313
	sub_2314
	sub_2315
	sub_24
	sub_2401
	sub_2402
	sub_2403
	sub_2444
	sub_2404
	sub_2406
	sub_25
	sub_2501
	sub_25011
	sub_25103
	sub_2513
	sub_252
	sub_2522
	sub_26
	sub_261
	sub_2611
	sub_2612
	sub_2613
	sub_2614
	sub_261402
	sub_261403
	sub_261404
	sub_261405
	sub_2615
	sub_262
	sub_300
	sub_27
	sub_2701
	sub_2702
	sub_2703
	sub_2733
	sub_28
	sub_2801
	sub_28012
	sub_2813
	sub_2814
	sub_2815
	sub_2816
	sub_2802
	sub_2803
	sub_2804
	sub_2805
	sub_2852
	sub_2853
	sub_2854
	sub_2855
	sub_2806
	sub_29
	sub_2901
	sub_29012
	sub_29013
	sub_2914
	sub_29015
	sub_2916
	sub_2917
	sub_2918
	sub_2902
	sub_2903
	sub_29032
	sub_294
	sub_29402
	sub_2905
	sub_2904
	sub_2944
	sub_30
	sub_301
	sub_302
	sub_303
	sub_304
	sub_305
	sub_31
	sub_3101
	sub_3102
	sub_3103
	sub_3104
	sub_32
	sub_33
	sub_3301
	sub_33012
	sub_3302
	sub_33022
	sub_3303
	sub_34
	sub_3401
	sub_3402
	sub_3403
	sub_3404
	sub_35
	sub_3501
	sub_35013
	sub_350103
	sub_3502
	sub_35022
	sub_3503
	sub_36
	sub_3601
	sub_362
	sub_37
	sub_3701
	sub_3702
	sub_3703
	sub_3704
	sub_38
	sub_39
	sub_391
	sub_400
	sub_40
	sub_4001
	sub_4020
	sub_4021
	sub_4022
	sub_4023
	sub_4024
	sub_4025
	sub_4026
	sub_4027
	sub_4030
	sub_404
	sub_441
	sub_442
	sub_443
	sub_4404
	sub_445
	sub_446
	sub_447
	sub_450
	sub_4051
	sub_460
	sub_470
	sub_480
	sub_41
	sub_42
	sub_4201
	sub_4202
	sub_43
	sub_44
	sub_4401
	sub_4402
	sub_4406
	sub_444
	sub_4403
	sub_45
	sub_4501
	sub_4502
	sub_45022
	sub_45023
	sub_4524
	sub_45025
	sub_45026
	sub_45027
	sub_4528
	sub_45029
	sub_45030
	sub_46
	sub_4601
	sub_462
	sub_463
	sub_464

